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AGENDA 
FINANCE AND POLICY COMMITTEE 
21 NOVEMBER 2016 
 
MEMBERSHIP: 
Mr M Kneipp (Administrator). 
 
The meeting is scheduled to commence at                . 
 

Page 
 

  
FPC16/17 REPORT OF THE FINANCE AND POLICY COMMITTEE - MEETING 17 

OCTOBER 2016 (ID16/2116) 4 
The Committee had before it the report of the Finance and Policy 
Committee meeting held 17 October 2016.  
 
 

FPC16/18 INVESTMENTS UNDER SECTION 625 OF THE LOCAL GOVERNMENT 
ACT (ID16/2117) 9 
The Committee had before it the report dated 8 November 2016 
from the Director Organisational Services regarding Investments 
Under Section 625 of the Local Government Act. 
 
 

FPC16/19 ANNUAL REPORT ON COMPLAINT STATISTICS UNDER COUNCIL'S 
CODE OF CONDUCT (ID16/2122) 13 
The Committee had before it the report dated 14 November 2016 
from the Director Organisational Services regarding Annual Report 
on Complaint Statistics Under Council's Code of Conduct. 
 
 

FPC16/20 REFERRAL OF THE FORMER WELLINGTON AND DUBBO CITY 
COUNCIL STATEMENTS TO AUDIT (ID16/2123) 16 
The Committee had before it the report dated 14 November 2016 
from the Manager Financial Accounting Services regarding Referral 
of the Former Wellington and Dubbo City Council Statements to 
Audit. 
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FPC16/21 ANTI-DISCRIMINATION, HARASSMENT AND EQUAL EMPLOYMENT 

OPPORTUNITY POLICY AND THE PREVENTION OF WORKPLACE 
BULLYING POLICY (ID16/2098) 271 
The Committee had before it the report dated 2 November 2016 
from the Human Resources Advisor 3 regarding Anti-
Discrimination, Harassment and Equal Employment Opportunity 
Policy and the Prevention of Workplace Bullying Policy. 
 

 
FPC16/22 PRESENTATION OF DUBBO’S MINOKAMO AND WUJIANG 

STUDENT EXCHANGE GROUPS (ID16/2121) 
The Committee will be addressed by representatives of the 
Minokamo Student Exchange and Wujiang Student Exchange. 

 
 

FPC16/23 QUARTERLY REVIEW OF THE 2016/2017 DUBBO SOCIAL PLAN 
(ID16/2124) 291 
The Committee had before it the report dated 15 November 2016 
from the Manager Social Services regarding Quarterly Review of 
the 2016/2017 Dubbo Social Plan. 
 
 

FPC16/24 QUARTERLY REVIEW OF THE DUBBO DISABILITY INCLUSION PLAN 
(ID16/2125) 306 
The Committee had before it the report dated 15 November 2016 
from the Manager Social Services regarding Quarterly Review of 
the Dubbo Disability Inclusion Plan. 
 
 

FPC16/25 QUARTERLY REVIEW OF THE DUBBO AGEING STRATEGY 
(ID16/2126) 318 
The Committee had before it the report dated 15 November 2016 
from the Manager Social Services regarding Quarterly Review of 
the Dubbo Ageing Strategy. 
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FPC16/26 TENDER FOR THE SUPPLY AND DELIVERY OF RUBBER MATTING 
FOR THE DUBBO REGIONAL LIVESTOCK MARKETS (ID16/2113) 
The Committee had before it the report dated 4 November 2016 
from the Director Corporate Development regarding  
Tender for the Supply and Delivery of Rubber Matting for the 
Dubbo Regional Livestock Markets. 
 
In accordance with the provisions of Section 9 (2A) of the Local 
Government Act 1993 the General Manager is of the opinion that 
consideration of this item is likely to take place when the meeting is 
closed to the public for the following reason: information that 
would, if disclosed, prejudice the commercial position of the person 
who supplied it (Section 10A(2)(d)(i)). 
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Report of the Finance and Policy Committee - Meeting 
17 October 2016 

 
AUTHOR: Administrative Officer - Governance 
REPORT DATE: 8 November 2016 
 

 
 

 
The Committee had before it the report of the Finance and Policy Committee meeting held 17 
October 2016. 
 
 

MOTION  
 
That the report of the Finance and Policy Committee meeting held on 17 October 2016, be 
adopted. 
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REPORT 
FINANCE AND POLICY COMMITTEE 
17 OCTOBER 2016 
 
 
PRESENT: 
Mr M Kneipp (Administrator). 
 
ALSO IN ATTENDANCE: 
The Interim General Manager (D Dwyer), the Director Organisational Services (J 
Bassingthwaighte), the Manager Governance and Risk, the Administrative Officer, the 
Director Corporate Development, the Corporate Communications Supervisor (K Matts), the 
Director Technical Services, the Manager Technical Support, the Manager Fleet Management 
Services, the Director Environmental Services, the Manager City Strategy Services (S 
Jennings), the Trainee Strategic Planner, the Director Community Services (J Watts), the 
Director Parks and Landcare Services and the Transition Project Leader. 
 
Mr M Kneipp (Administrator) assumed chairmanship of the meeting. 
 
The proceedings of the meeting commenced at 5.49pm. 
    
 
FPC16/11 REPORT OF THE FINANCE AND POLICY COMMITTEE - MEETING 19 SEPTEMBER 

2016 (ID16/1878) 
The Committee had before it the report of the Finance and Policy Committee meeting held 19 
September 2016. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that the report of the Finance and Policy Committee meeting 
held on 19 September 2016, be adopted. 

CARRIED 
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FPC16/12 2016/2017 OPERATIONAL PLAN - SEPTEMBER QUARTERLY REVIEW 
(ID16/1866) 

The Committee had before it the report dated 6 October 2016 from the Acting Interim 
General Manager regarding 2016/2017 Operational Plan - September Quarterly Review. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends: 
 
1. That the Budget Review Statement and the Quarterly Financial Statements as at 30 

September 2016, as attached to this report, be adopted and such sums voted for such 
purpose. 

2. That the performance review details for each function for the quarter ended 30 
September 2016, be noted. 

3. That the Statement of the Responsible Accounting Officer that Council will be in a 
satisfactory financial position at the end of the financial year, having regard to the 
changes herewith to the original budget, be noted. 

4. That the contracts, consultants, legal expenses and cash and investments information 
be noted. 

CARRIED 
 
 
FPC16/13 LEASE TO DUBBO AND DISTRICT PRESCHOOL KINDERGARTEN INC.  

(ID16/1856) 
The Committee had before it the report dated 3 October 2016 from the Acting Interim 
General Manager regarding Lease to Dubbo and District Preschool Kindergarten Inc. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends: 
 
1. That Lot 1 Section 53 DP 758361 be leased to Dubbo and District Preschool 

Kindergarten Inc. for a term of ten (10) years with an option to renew for a further ten 
(10) years at a rental of $1 per annum.  

2. That the lease term commence upon the execution of the lease and the lease be on 
the terms and conditions detailed in this report.  

3. That any necessary documents be executed under the Common Seal of Council.  
CARRIED 
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FPC16/14 INVESTMENTS UNDER SECTION 625 OF THE LOCAL GOVERNMENT ACT 
(ID16/1875) 

The Committee had before it the report dated 7 October 2016 from the Director 
Organisational Services regarding Investments Under Section 625 of the Local Government 
Act. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that the information contained in the report of the Director 
Organisational Services, dated 7 October 2016 be noted. 

CARRIED 
 
 
FPC16/15 PUBLIC INTEREST DISCLOSURES AND INTERNAL REPORTING POLICY 

(ID16/1887) 
The Committee had before it the report dated 10 October 2016 from the Manager 
Governance and Risk Services regarding Public Interest Disclosures and Internal Reporting 
Policy. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that the draft Public Interest Disclosures and Internal 
Reporting Policy be adopted. 

CARRIED 
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FPC16/16 SALE OF LAND FOR UNPAID RATES AND CHARGES (ID16/1886) 
The Committee had before it the report dated 10 October 2016 from the Revenue 
Accountant regarding Sale of Land for Unpaid Rates and Charges. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that  members of the press and public be excluded from the 
meeting during consideration of this item, the reason being that the matter concerned the 
personal hardship of any resident or ratepayer (Section 10A(2)(b)). 

CARRIED 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends: 
 
1. That the reserve prices for the sale by public auction of land for unpaid rates and 

charges, to be held on 29 November 2016, be as detailed in this report. 
2. That the Interim General Manager be authorised to negotiate with the highest bidder 

should bids not reach their respective reserve prices. 
3. That the Interim General Manager be authorised to sign Sale Contracts on Council’s 

behalf on the day of the Auction being 29 November 2016. 
4. That payment of unpaid rates and charges for these properties, as listed, be accepted 

by cash or bank cheque prior to the auction and that those properties where payment 
has been made be removed from the auction. 

5. That all necessary documentation relating to the matter be executed under the 
Common Seal of the Council. 

6. That the documents and considerations in regard to this matter remain confidential 
to Council. 

CARRIED 
   
 
  
The meeting closed at 6.01pm. 
 
 
 
............................................................................... 
CHAIRMAN 
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REPORT: Investments Under Section 625 of the 
Local Government Act 

AUTHOR: Director Organisational Services 
REPORT DATE: 8 November 2016 
TRIM REFERENCE: ID16/2117         
 
EXECUTIVE SUMMARY 
 
As required by Clause 212 of the Local Government (General) Regulation 2005, set out below 
are the details of all monies that Council has invested under Section 625 of the Local 
Government Act as at 31 October 2016. 
 
This report is presented in a format which consolidates the former Dubbo City and Wellington 
councils investment portfolios. 
 
Investments when placed were in accordance with the Local Government Act, Local 
Government Regulations and Council’s Investment Policy and Strategy. Interest on 
investments for the month of October 2016 has been accounted for on an accrual basis for 
the former Dubbo City Council and a cash basis for the former Wellington Council.  
 
This report details investments and annualised returns for the month of October 2016. 
 
FINANCIAL IMPLICATIONS 
 
Interest earned on investments has been included within Council’s 2016/2017 Operational 
Plan. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained within this report be noted 
 
 

Craig Giffin 
Director Organisational Services  
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Dubbo Regional Council
OCTOBER 2016 REPORT

2017 2017 2017 2017

Investments Notes Total Current Non-Current Total 

As at 30/09/2016

Maturity By 

30/06/2018

Maturity After 

30/06/2018 As at 31/10/2016

Cash & Cash Equivalents (Note 6a)

Cash on Hand and at Bank $425,359.02 $610,452.82 $0.00 $610,452.82

Cash-Equivalent Assets (1)

 - Deposits At Call $18,789,157.80 $24,178,805.07 $0.00 $24,178,805.07

Total Cash & Cash Equivalents 6(a) $19,214,516.82 $24,789,257.89 $0.00 $24,789,257.89

Investments (Note 6b)

 - Long Term Deposits > 3 Months $129,873,331.83 $68,890,061.85 $50,983,231.12 $119,873,292.97

 - NCD's and FRN's > 3 Months $24,251,856.44 $9,500,000.00 $14,751,856.44 $24,251,856.44

 - CDO's $111,677.00 $111,677.00 $0.00 $111,677.00

Total Investments 6(b) $154,236,865.27 $78,501,738.85 $65,735,087.56 $144,236,826.41

TOTAL CASH ASSETS, CASH

EQUIVALENTS & INVESTMENTS $173,451,382.09 $103,290,996.74 $65,735,087.56 $169,026,084.30

(1) Those Investments where time to maturity (from date of purchase) is < 3 months
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% 

Allowable  

as per 

Policy

610,452.82 0.36%

11,528,959.49 6.82% 20% 33,805,217

5,462,188.60 3.23% 30% 50,707,825

29,073,331.83 17.20% 20% 33,805,217

3,500,000.00 2.07% 30% 50,707,825

6,000,000.00 3.55% 20% 33,805,217

16,450,000.00 9.73% 30% 50,707,825

1,000,000.00 0.59% 10% 16,902,608

2,000,000.00 1.18% 10% 16,902,608

2,500,000.00 1.48% 10% 16,902,608

1,000,000.00 0.59% 20% 33,805,217

1,000,000.00 0.59% 1% 1,690,261

1,000,000.00 0.59% 10% 16,902,608

43,037,656.98 25.46% 30% 50,707,825

2,000,000.00 1.18% 10% 16,902,608

32,500,000.00 19.23% 30% 50,707,825

8,001,817.58 4.73% 20% 33,805,217

500,000.00 0.30% 10% 16,902,608

1,000,000.00 0.59% 30% 50,707,825

167,553,954.48 99.13%

250,000.00 0.15%

500,000.00 0.30%

111,677.00 0.07%

861,677.00 0.51%

169,026,084.30 100.00%

WAW CREDIT UNION

FRN's

QLD TEACHERS MUTUAL BANK LTD

 CDO's

Lehman Brothers CDO

TOTAL GRANDFATHERED INVESTMENTS

TOTAL CASH ASSETS, CASH EQUIVALENTS & INVESTMENTS

Term Deposits

MACQUARIE BANK

MAQUARIE CREDIT UNION

MEMBERS EQUITY BANK

NATIONAL AUSTRALIA BANK

NEWCASTLE PERMANENT BUILDING SOCIETY

ST GEORGE BANK

SUNCORP METWAY

TEACHERS MUTUAL BANK LTD

WESTPAC BANK

TOTAL AT CALL, TERM DEPOSITS AND FRN'S

Grandfathered Investments

IMB LIMITED

Cash on Hand and at Bank

CASH ON HAND AND AT BANK

Direct / Other Investments

AMP BANK

ANZ BANK

BANK OF QUEENSLAND

BANKWEST

BENDIGO ADELAIDE BANK LIMITED

COMMONWEALTH BANK

GREATER BANK

HERITAGE BANK

Institution Amount Invested % Invested
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SUMMARY 
 
Dubbo Regional Council outperformed the 11am Official Cash Rate market benchmark of 
1.50%, with an average annualised return of 1.90% for its At Call investments for the month 
of October 2016. Council also outperformed the Bloomberg AusBond Bank Bill Index of 
1.73%, with an average annualised return of 3.25% for its overall portfolio return and an 
average annualised return on its Term Deposits and Floating Rate Notes of 3.48% for the 
month of October 2016. 
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REPORT: Annual Report on Complaint Statistics 
Under Council's Code of Conduct 

AUTHOR: Director Organisational Services 
REPORT DATE: 14 November 2016 
TRIM REFERENCE: ID16/2122         
 
EXECUTIVE SUMMARY 
 
In accordance with Part 12.1 of the Procedures for the Administration of the Model Code of 
Conduct as issued by the NSW Government Department of Premier and Cabinet, in my 
capacity as Complaints Coordinator, I am required to report to Council within 3 months of the 
end of September each year on complaint statistics under Council’s Code of Conduct. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained within this report be noted. 
 
 

Craig Giffin 
Director Organisational Services  
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REPORT 
 
Part 12.1 of the Procedures for the Administration of the Model Code of Conduct as issued by 
the NSW Government Department of Premier and Cabinet, requires the Complaints 
Coordinator to report to Council within 3 months of the end of September each year on 
complaint statistics under Council’s Code of Conduct as follows: 
 

“PART 12 REPORTING ON COMPLAINTS STATISTICS 
 

12.1  The complaints coordinator must arrange for the following statistics to be reported to 
the council within 3 months of the end of September of each year: 
a) the total number of code of conduct complaints made about councillors and the 

general manager under the code of conduct in the year to September, 
b) the number of code of conduct complaints referred to a conduct reviewer, 
c) the number of code of conduct complaints finalised by a conduct reviewer at the 

preliminary assessment stage and the outcome of those complaints, 
d) the number of code of conduct complaints investigated by a conduct reviewer, 
e) the number of code of conduct complaints investigated by a conduct review 

committee, 
f) without identifying particular matters, the outcome of code of conduct complaints 

investigated by a conduct reviewer or conduct review committee under these 
procedures, 

g) the number of matter reviewed by the Division and, without identifying particular 
matters, the outcome of the reviews, and 

h) The total cost of dealing with code of conduct complaints made about councillors 
and the general manager in the year to September, including staff costs.” 

 

This report covers complaints received during the period from 1 October 2015 to 30 
September 2016. 
 

I advise that one complaint was received during the subject period.  Accordingly, I report as 
follows: 
 

a) the total number of code of conduct complaints made about councillors and the 
general manager under the code of conduct in the year to September – one (1) 
complaint received, 

b) the number of code of conduct complaints referred to a conduct reviewer – one (1) 
complaint referred, 

c) the number of code of conduct complaints finalised by a conduct reviewer at the 
preliminary assessment stage and the outcome of those complaints – one (1) complaint 
finalised with the outcome being that no action be taken in relation to the complaint, 

d) the number of code of conduct complaints investigated by a conduct reviewer - one (1) 
complaint reviewed, 

e) the number of code of conduct complaints investigated by a conduct review committee 
- nil, 
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f) without identifying particular matters, the outcome of code of conduct complaints 
investigated by a conduct reviewer or conduct review committee under these 
procedures – no action be taken in relation to the complaint, 

g) the number of matters reviewed by the Division and, without identifying particular 
matters, the outcome of the reviews - nil, and 

h) The total cost of dealing with code of conduct complaints made about councillors and 
the general manager in the year to September, including staff costs - $5,900. 
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REPORT: Referral of the Former Wellington and 
Dubbo City Council Statements to Audit 

AUTHOR: Manager Financial Accounting Services 
REPORT DATE: 14 November 2016 
TRIM REFERENCE: ID16/2123         
 
EXECUTIVE SUMMARY 
 
The Local Government Act 1993 requires that Council, by resolution, provide statements that 
the Financial Statements have been prepared in accordance with the relevant Acts, Standards 
and Codes of Accounting Practice, and that they present fairly the Council's financial position. 
 
Statements are required to be made by the Administrator, Interim General Manager and 
Responsible Accounting Officer to enable the current draft Financial Statements and Special 
Purpose Financial Statements to be submitted for Audit. The audit is scheduled to be 
completed in the ensuing three weeks. Following completion of the audit Council’s auditors, 
Luka Group, will provide a presentation on the final audited Financial Statements, to the 
December 2016 Ordinary meeting of Council. 
 
FINANCIAL IMPLICATIONS 
 
The attached draft Financial Statements and Special Purpose Financial Statements detail the 
financial performance of both the former Dubbo City and Wellington Councils for the period 1 
July 2015 to 12 May 2016 and the financial position of both former Councils as at the 12 May 
2016. 

POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
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RECOMMENDATION 
 
1. That the statement in accordance with Section 413(2)(c) of the Local Government Act 

1993, and Clause 215 of the Local Government (General) Regulation 2005, for the 
General Purpose Financial Statements for the year ending 12 May 2016 be made for 
both the former Dubbo City and Wellington Councils. 

2. That the statement in accordance with the requirements of the Code of Accounting 
Practice in relation to the Special Purpose Financial Statements for the year ending 12 
May 2016 be made for both the former Dubbo City and Wellington Councils. 

3. That the statements be signed by the Administrator, Interim General Manager and 
the Responsible Accounting Officer. 

 
 

Wayne Sonneman 
Manager Financial Accounting Services  
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REPORT 
 
Section 413 of the Local Government Act 1993 requires that: 
 
1. A Council must prepare financial reports for each year, and must refer them for audit as 

soon as practicable (having regard to the requirements of Section 416 (1)) after the end 
of that year. 

 
2. A Council's financial reports must include: 
 

a) a general purpose financial report; and 
b) any other matters prescribed by the regulations, and 
c) a statement in the approved form by the Council as to its opinion on the general 

purpose financial report. 
 

3. The general purpose financial report must be prepared in accordance with this Act and 
the regulations and the requirement of: 

 
a) The publications issued by the Australian Accounting Standards Board, as in force    

for the time being, subject to the regulations, and 
b) Such other standards as may be prescribed by the regulations. 

 
The statement required by Section 413 (2) (c) and the Local Government (General) Regulation 
2005, clause 215 requires the following:  
 
215 (1) That the statement required by Section 413 (2) (c) of the Act must: 
 
  a) be made by resolution of the Council, and 
  b) be signed by: 
   i)  the Mayor; and 
   ii)  at least one other member of the Council; and 
   iii) the Responsible Accounting Officer; and 
   iv) the General Manager (if not the responsible accounting officer) 
 
215 (2) The statement must indicate: 
 

a) whether or not the Council's annual financial reports have been drawn up in 
accordance with: 

 
i) The Act and this Regulation; and 

  ii)  The Code and the Manual; and 
  iii)  The Australian Accounting Standards issued by the Australian Accounting 

Standards Board, and 
 
 b) whether or not those reports present fairly the Council's financial position and 

operating result for the year; and 
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 c) whether or not those reports accord with the council's accounting and other 
records; and 

 d) whether or not the signatories know of anything that would make those reports 
false or misleading in any way,  

 
and include such information and explanations as will prevent those reports from being 
misleading because of any qualification that is included in the statement. 
 
215 (3) The council must ensure that the statement is attached to the relevant annual 

financial reports. 
 
The proclamation merging the former Dubbo City and Wellington Councils removed the 
Mayor, Deputy Mayor and Councillors of both former Councils, and appointed an 
Administrator who acts as the Council until the September 2017 Council elections. In 
accordance with the proclamation, the Administrator carries out the functions of the Council, 
and where the Mayor and or Councillors are mentioned in the Sections of the Local 
Government Act above, the Administrator fulfils those roles. 
 
The proclamation also specified that the financial reporting period for the former councils 
subject to the merger commence from the 1 July, 2015 and conclude on the 12 May, 2016. 
 
It should also be noted that the proclamation merging the two Councils also provided for an 
extension of the completion timetable of the Financial Statements, with the statements 
requiring to be presented by the Council and submitted to the Office of Local Government 
prior to 31 December 2016. 
 
The Financial Statements of Council have been prepared to comply with the requirements of 
the Local Government Act 1993, the Australian Accounting Standards, the Local Government 
Code and Manual.  Copies of the Financial Statements have been provided as an attachment 
to this report (Appendix 1 and 2). 
 
A statement must also be made in relation to the Special Purpose Financial Statements. The 
statement must be made by resolution of Council, signed by the Administrator, the Interim 
General Manager and the Responsible Accounting Officer. 
 
The statement by Council must indicate whether or not the Council's Special Purpose 
Financial Reports have been drawn up in accordance with the Code and Manual. 
 
The Special Purpose Financial Statements have been drawn up in accordance with the Local 
Government Code of Accounting Practice and Financial Reporting and the Department of 
Local Government guidelines "Pricing and Costing for Council Businesses:  A Guide to 
Competitive Neutrality." 
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As indicated above, the statements are required to be made to enable the Financial 
Statements and the Special Purpose Financial Statements to be submitted for audit.  The 
statements are included within Appendix 1 and Appendix 2. The audit is scheduled to be 
completed in the ensuing three weeks. Following completion of the audit, Council’s Auditors, 
Luka Group, will provide a presentation on the Financial Statements to the December 2016 
Ordinary meeting of Council. 
 
 
 

Appendices: 
1 Former Wellington Council Financial Statements 2015-2016 Referal to Audit   
2 Former Dubbo City Council Financial Statements 2015-2016 Referal to Audit   
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REPORT: Anti-Discrimination, Harassment and 
Equal Employment Opportunity Policy and the 
Prevention of Workplace Bullying Policy. 

AUTHOR: Human Resources Advisor 3 
REPORT DATE: 2 November 2016 
TRIM REFERENCE: ID16/2098         
 
EXECUTIVE SUMMARY 
 
As part of the transition process new policies need to be adopted for employees and officials 
of Dubbo Regional Council to operate under.  
 
Two of these policies to be adopted and implemented are the Anti-Discrimination, 
Harassment and Equal Employment Opportunity policy and the Prevention of Workplace 
Bullying policy and procedure. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
Once adopted these policies will become Council Policies and be effective across the Dubbo 
Regional Council. 
 
 

RECOMMENDATION 
 
1. That the Anti-Discrimination, Harassment and Equal Employment Opportunity Policy be 

adopted. 
2. That the Prevention of Workplace Bullying Policy and procedure be adopted. 
 
 

Mardi Stiles 
Human Resources Advisor 3  
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REPORT 
 
As part of Council’s policy review the following policies have now been updated: 
 

 Anti-Discrimination, Harassment and Equal Employment Opportunity policy 

 Prevention of Workplace Bullying policy and procedure  
 
The former Dubbo City Council policies when developed were done so with the assistance of 
industrial specialists based in Newcastle. They were also developed as Council policies as it 
was required that these Policies applied to Council Officials as well.  
 
As a result of the above, the former Dubbo City Council policies have been used as a basis for 
the development of the draft new policies as attached.  
 
   
 
 
 

Appendices: 
1 Council Policy - Anti Discrimination  Equal Employment Opportunity Policy   
2 Council Policy - Prevention of Workplace Bullying Policy and Procedure   
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REPORT: Quarterly Review of the 2016/2017 
Dubbo Social Plan 

AUTHOR: Manager Social Services 
REPORT DATE: 15 November 2016 
TRIM REFERENCE: ID16/2124         
 
EXECUTIVE SUMMARY 
 
This report deals with the implementation of the 2016/2017 Dubbo Social Plan. The actions 
contained within the Plan are being progressively implemented. It is recommended that the 
implementation progress of the 2016/2017 Social Plan be noted. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained in this report be noted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
Each quarter, a report will be submitted on the progress of the implementation of the Dubbo 
Social Plan to the Finance and Policy Committee for consideration. This report covers the 
period from 1 October 2016 to 30 November 2016. 
Appendix 1 is a report on the implementation of the 2016/2017 Dubbo Social Plan. The 
actions of the Plan are being progressively implemented and it is recommended that the 
quarterly review be noted. 
 
 
 
 

Appendices: 
1 Dubbo Social Plan update - November 2016   
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SOCIAL PLAN 
Objective Statement 
 
To foster and encourage the development of a wide range of high quality services and facilities to meet the social and  welfare 
needs of the residents of and visitors to the City particularly those who are disadvantaged. 
 
Key Performance Indicators 
 

* The percentage of residents who rate quality and range of social services as satisfactory has increased. 
 

Survey to be completed in July 2017 
 

* The percentage of children entering Kindergarten who are fully immunised. 
 

Survey to be completed in February 2017. 

 
* The levels of crime in Dubbo do not increase each year.  
 

Crime figures released in April 2017. 
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Strategy Performance Target Actions(Statement of Means) By 
When 

Resp. 

Children residing in and 
visiting Dubbo have access to 
a range of quality care, 
educational, health and social 
facilities and services. 

The percentage of children fully 
immunised is at least 97%. 

Hold twelve (12) immunisation clinics per annum. Monthly DOCS  

 Survey to be completed in 
February 2017. 

Five (5) clinics held to 30 November 2016.   

  Maintain membership of the Western NSW Local 
Health Network Immunisation Advisory 
Committee. 

Ongoing DOCS 

  Director Community Services is a member of this 
Committee. 

  

 No decrease in the availability of 
child care places in Dubbo 

Maintain membership of the Communities For 
Children Committee 

Ongoing  MSS 

 No decrease MSS continues to be a member of this Committee.   
  Monitor the availability of State And Federal 

Government capital and recurrent funding for 
additional preschool places. 

Ongoing MSS 

 
 

 Monitoring ongoing.   

  Encourage more participation by community 
groups in events held for children.  

Ongoing MSS 

  MSS participates in a range of activities that 
engage the community to participate in children’s 
events. 

  

  Promotion of the need for the community to 
support families by participating in family fun days. 

Ongoing MSS 
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  MSS actively promotes family fun days within the 
community. 

  

  Monitor funding availability for accessible 
playground equipment. 

Ongoing MSS 

  Funding monitored.   
  Report to Council in June each year on the status 

of childcare in Dubbo 
June 
2017 

MSS 

  Not due until June 2017.   
  Monitor impact of Family Day Care ratio changes. Ongoing MSS 

  No considerable impact made on numbers 
attending Family Day Care. 

  

  Develop strategies for Family Day Care to recruit 
more Educators. 

Ongoing MSS 

  FDC have held one prospective educator 
information session.  FDC have advertised via 
flyers and through Early Education Support Group. 

  

Young people residing in and 
visiting Dubbo have access to 
a range of quality care, 
educational, health and social 
facilities and services. 

No examples of youth issues 
being presented to and 
considered by Council without 
reference to the Youth Council. 

Refer the Draft 2017/2018 Dubbo City Council Delivery 
Plan to the Youth Council for comment. 

Nov 
2017 

MSS 

 Any matters affecting young 
people are referred to Youth 
Council. 

Not due until November 2017.    

 At least 1 road safety campaign is 
held each year to target young 
people 

YDO to hold road safety campaign with Dubbo City 
Council’s Road Safety Officer. 

May 
2017 

RSO/
YDO 

 Campaign to be developed. RSO and YDO are planning a bike safety 
campaign. 
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 The percentage of young people 
who rate quality and range of 
youth services and facilities as 
satisfactory is at least 90%. 

Undertake a survey of young people every 2 years 
to gauge the satisfaction level of youth services 
and facilities in Dubbo. 

July 
2016 

MSS 

 Survey to be completed in July 
2017. 

Survey to be completed in July 2017.   

 No decrease in services available 
to young people in the 
community. 

Encourage and assist young people to apply for 
funding to hold youth friendly events in Dubbo. 

Ongoing MSS 

 No decrease in services. Dubbo City Youth Council in partnership with 
Skate Park users has applied and been successful 
in gaining $2000 to contribute towards upgrades to 
skate park. 

  

  Work with Dubbo Youth Council, Midnite Cafe 
committee, young people and stake holders to re-
establish and promote the Midnite Cafe in Dubbo. 

Ongoing YDO 

  YDO continuing to support Midnite Cafe with 
project support and funding opportunities.  The 
Youth Council run successful monthly events in 
partnership with Midnite Café Committee. 

  

  Work with Dubbo Sexual Health and Youth Council 
to promote a sexual health campaign aimed at 
young people getting tested for STIs.  

Ongoing YDO 
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  Dubbo City Council partnered with Dubbo Sexual 
Health and Family Planning NSW to run the Hump 
Day promotion during Youth Week as well as 
attending the Roar Festival to educate young 
people about safe sex.  The Council was 
successful at the Youth Week Awards being 
nominated for an award for sexual health and 
winning best overall Youth Week Program. 

  

  Work with service providers to engage young 
people in activities in identified disadvantaged 
areas within the Dubbo Community. 

Ongoing  YDO 

  YDO continues to work at Pioneer oval in West 
and Apollo Estate East Dubbo to engage young 
people and the community. 

  

  Provide funding in the 2017/2018 budget for Youth 
Week and participate in the provision of activities 
and events during Youth Week. 

Feb 
2017 

MSS 

  Funding for Youth Week to be considered in the 
2017/2018 budget. 

  

  Provide at least one workshop each school term at 
the Western Plains Cultural Centre aimed at 
school students. 

Ongoing MGS 

  Western Plains Cultural Centre provided in July 
and October school holiday workshops. 

  

  Continue to be an active member of the Dubbo 
Youth Interagency. 

Ongoing MSS / 
YDO 

  YDO is Chairperson for the Youth Interagency.  
The meeting regularly attracts a large number of 
up to 50 people.   

  



APPENDIX NO: 1 - DUBBO SOCIAL PLAN UPDATE - NOVEMBER 2016  ITEM NO: FPC16/23 
 

FINANCE AND POLICY COMMITTEE  Page 298 

Women residing in Dubbo 
suffer no gender disadvantage 
and have equal access to the 
Council’s services and 
facilities. 

No examples of Council services 
and facilities being identified as 
discriminating against women. 

Support community awareness campaigns and 
initiatives on women’s issues. 

Ongoing MSS 

 No examples All campaigns supported.  Successful Reclaim the 
Night event held on 28 October 2016. 

  

 Reduction in Domestic Violence 
against women  

Support strategies to address violence against 
women in the State Plan, Dubbo 2036 Plan and 
the Dubbo Management Group Action Plan. 

Ongoing MSS 

 Domestic Violence crime statistics 
to be provided in December and 
June. 

All strategies supported.  The Manager Social 
Services is a member of the Domestic Violence 
Senior Officers Group and the Dubbo Violence 
Prevention Collective.    

  

Older people residing in and 
visiting Dubbo have access to 
a range of quality care, 
educational, health and social 
facilities and services. 

No decrease in availability of 
aged care accommodation in 
Dubbo 

To monitor the supply and demand for the full 
range of accommodation for older people. To 
monitor the supply and demand for nursing home 
and dementia care accommodation and if 
appropriate to lobby the Federal Government for 
more places in Dubbo.  To continue to participate 
in planning with all agencies for the provision of 
such services. 

Ongoing MSS 

 No decrease. Supply and demand monitored. Manager Social 
Services continues to participate in planning 
activities.  Royal Freemasons Benevolent 
Institution 70 bed residential facility opening in 
2017. 
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 The percentage of seniors who 
rate quality and range of senior’s 
services and facilities as 
satisfactory is at least 90%. 

Undertake a survey of older people every two (2) 
years to gauge the satisfaction level of services 
and facilities in Dubbo. 
 
 
 

July 
2017 

MSS 

 Survey to be completed in July 
2017. 

Survey to be completed in July 2017.   

  Encourage more community participation in 
events. 

Ongoing MSS 

  MSS participates in a range of community events.    

  Promote the availability of Community Transport 
and other services available for older people.  

Ongoing MSS 

  Services promoted.   
  To provide one road safety campaign per annum 

aimed at older people. 
Ongoing RSO 

  No action to date.   
  Support strategies to address crime against older 

people in the State Plan, Dubbo 2036 Plan and the 
Dubbo Management Group Action Plan. 

Ongoing MSS 

  All strategies supported.  The Manager Social 
Services is a member of the Domestic Violence 
Senior Officers Group and the Dubbo Violence 
Prevention Collective.    

  

People with disabilities have 
equal access to services and 
facilities and can gain access 
to places and buildings. 

No examples of access issues 
being considered and resolved by 
Council without reference to the 
Community Services Committee. 

Monitor the provision of respite care, day care 
programs and for accommodation for people with 
disabilities and lobby governments for additional 
funding for this care.   

Ongoing MSS 
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 Committee disbanded due to 
Council merger. 

Monitoring ongoing. The Youth Development 
Officer is a member of the Western Interagency. 
The Interagency investigate issues related to 
Respite Care, Day Care Programs and 
accommodation for people with disabilities. 

  

 No examples of Council or major 
private/public developments 
which are outside Council’s 
access guidelines, policies and 
development control plans being 
approved without Community 
Services Committee input. 

Support initiatives to address gaps in services as 
identified by the Western Interagency. 

Ongoing MSS 

 No examples Initiatives supported.  Youth Development Officer 
is a member of the Western Interagency.  
Strategies contained in Council’s Disability 
Inclusion Plan are being implemented. 

  

  Raise community awareness of education and 
employment opportunities for people with 
disabilities through the media such as radio and 
newspapers. 

Ongoing MSS 

  Manager Social Services participates with FACS in 
planning activities. 

  

Aboriginal people residing in 
Dubbo have access to a range 
of quality care, educational, 
health and social facilities and 
services. 

No examples of Council decisions 
or actions being discriminatory to 
Aboriginal people. 

Continue liaison with the Dubbo Aboriginal 
Working Party (DACWP) on matters affecting 
Aboriginal people.  Continue to auspice funding 
allocated to DACWP. 

Ongoing MSS 
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 No examples Liaison continuing. DACWP funds continue to be 
auspiced.  Advice on Council projects to include   
Heritage trail for an Aboriginal history trail, dual 
naming of Macquarie River/Wambuul & Victoria 
Park/Wingewarra, Aboriginal artwork on display at 
Dubbo Airport terminal 

  

 The percentage of Council’s 
workforce that is Aboriginal 
increases. 

Continue to involve the local Aboriginal 
Community in decision making processes by 
including membership on various Committees and 
Working Parties. 

Ongoing MSS 

 Currently 6.9% All initiatives supported.  The Manager Social 
Services is a member of the Dubbo Management 
Group Committee, the Domestic Violence Senior 
Officers Group and the Dubbo Violence Prevention 
Collective.  Aboriginal Employment Strategy 
approved December 2014 to include Cultural 
Awareness Training for the previous Dubbo City 
Council staff.     

  

  Continue to participate & support the Dubbo Koori 
Interagency Network (DKIN). 

Ongoing ALO 

  Liaison continuing.  DKIN funds continue to be 
auspiced for NAIDOC Week.   

  

  Support with organising the Red Ochre Festival Dec 
2016 

ALO 

  The Red Ochre Festival was not held in 2016.  The 
Wambuul Freshwater Festival will be held in 
January 2017. 

  

  Continue to participate and support the Dubbo 
Local Aboriginal Lands Council (DLALC) 

Ongoing ALO 
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  DLALC continues to be supported.  The Aboriginal 
Liaison Officer is the Deputy Chairperson of the 
DLALC. 

  

  Continue to support all Aboriginal Medical Centres 
& Aboriginal Health initiatives in Dubbo subject to 
ALO’s availability. 

Ongoing  ALO 

  Support provided through DACWP on Dubbo 
Regional Aboriginal Health Service (DRAHS).  
ALO is on the Advisory Board for DRAHS. 

  

  Continue to participate and support the Dubbo 
Aboriginal Women’s Advisory Group Family 
Planning NSW (AWAG). 

Ongoing  ALO 

  Liaison continuing.   
  Participate and Support all organisations with 

NAIDOC events/activities subject to ALO’s 
availability. 

Oct 
2016 

ALO 

  DKIN held an extensive NAIDOC program in 
September 2016.  ALO is a member of the 
Planning Sub Committee to coordinate events.  
Aboriginal Liaison Officer is a member of the 
Interagency and regularly attends meetings.  

  

  Participate and Support all organisation with 
National Apology & Sorry Day, National 
Reconciliation Week, National Close the Gap Day, 
other events/activities subject to ALO’s availability. 

Oct 
2016 

ALO 

  DKIN held events for significant dates in 2016.  
NAIDOC events be held on 23-30 September 
2016.  Aboriginal Liaison Officer supported these 
events as part of organising committee. 
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  Participate and Support Apollo House with 
activities subject to ALO’s availability. 

Ongoing  ALO 

  Walk and Talks with various service providers held 
monthly in the Estate.  Apollo Estate Clean up held 
11 November 2016. 

  

  Participate & Support Dubbo Aboriginal Elders 
groups with events/activities subject to ALO’s 
availability. 

Ongoing  ALO 

  Liaison continuing, advise Elders Groups of 
upcoming events.   

  

  Liaise and support Aboriginal Elders with Welcome 
& Acknowledgement to Country subject to ALO’s 
availability. 

Ongoing  ALO 

  Liaison continuing between Elders and DLALC for 
Welcome to Country, escort Elders to events. 

  

  Liaise with Western Plains Cultural Centre and 
Dubbo Aboriginal Community Working Party to  
create a permanent Aboriginal Exhibition Area 
within the Centre, also encourage  more Aboriginal 
participation at the Centre 

June 
2017  

ALO 

  The following Aboriginal exhibitions have been 
held at the WPCC over the last six months:-Strong 
Women, Strong Painting, Strong Culture Aleshia 
Lonsdale: Dhuuluu-yala Saltwater Country Old 
Land New Marks 
Ng-ng-gila-nha: Give to each other 
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People from Non English 
Speaking Background residing 
in Dubbo suffer no racial 
disadvantage or 
discrimination. 

No examples of racial 
discrimination by Council or by 
the community. 

Continue to work with the Committee established 
to organise the Multicultural Festival. 

Ongoing MSS 

 No examples. Council has allocated $15,000 for the 2016 
Festival. There will be no Multicultural Festival 
held in 2016 due to the Council merger and the 
Committee not established prior to planning being 
undertaken.  Manager Social Services assists 
Committee’s planning and staging of events.    

  

  Family Day Care and Rainbow Cottage in 
association with other Childcare Centres work to 
conduct multicultural activities.  Eg Harmony Day  

Ongoing MSS 

  Planning underway for Harmony Day activities to 
be held at Rainbow Cottage and Family Day Care. 

  

 
 

 Involve the CALD population with the Council’s 
Sister City Program. 

Ongoing MSS 

  Council’s Sister City Officer has formed a 
partnership with the Multicultural Festival Advisory 
Committee.   

  

Residents and visitors to 
Dubbo have access to good 
quality medical and hospital 
services and facilities. 

No examples of decrease in the 
number and range of qualified 
medical personnel available in 
Dubbo. 

Continue to liaise with the Council’s Manager City 
Development and Communication and Manager 
Western NSW Local Health Network on the 
initiation of programmes to attract and retain 
medical practitioners and specialists. 

Ongoing DOCS 

 No decrease identified. Liaison undertaken.   
  Lobby the State Government for increased 

recurrent funding and total redevelopment of 
Dubbo Base Hospital. 

Ongoing DOCS 
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  Lobbying undertaken.  Funds of $91.3M provided 
by the Commonwealth and NSW State 
Governments for stages 1 and 2 of the hospital 
redevelopment.  Planning for stages 4 and 4 well 
underway. 

  

The personal and property 
safety of residents and visitors 
to Dubbo is secure. 

No increase in the levels of crime 
reported for 2015/2016. 

Undertake the strategies in the Local Crime 
Prevention Plan. 

Ongoing MSS 

  2015-2018 Dubbo Crime Prevention Plan  
endorsed by the State Government. 

  

  Meet with the local Superintendent of Police 
quarterly. 

Ongoing DOCS 

  2 meetings held to date.   
Residents and visitors to 
Dubbo have good access to 
high quality general social and 
welfare services and facilities. 

No examples of social issues 
being considered by Council 
without referral to the Community 
Services Committee. 

Continue to provide financial assistance to the 
Neighbourhood Centre in the 2017/2018 budget. 

May 
2017 

DOCS 

 Committee disbanded due to 
Council merger. 

$160,000 proposed in 2017/2018 forward budget.   

Residents have access to a 
quality, convenient, affordable 
and accessible public transport 
system. 

No examples of genuine public 
demand for public transport not 
being met. 

Continue to monitor the provision of public 
transport in Dubbo. 

Ongoing MSS 

 No examples. Monitoring ongoing.   
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REPORT: Quarterly Review of the Dubbo Disability 
Inclusion Plan 

AUTHOR: Manager Social Services 
REPORT DATE: 15 November 2016 
TRIM REFERENCE: ID16/2125         
 
EXECUTIVE SUMMARY 
 
In 2014, the NSW Parliament passed the Disability Inclusion Act, which sets out the need for 
the NSW Disability Inclusion Plan and the need for each government department, agency and 
local Council to develop a Disability Inclusion Plan.  A Dubbo Disability Inclusion Plan has been 
developed by Dubbo Regional Council.  The Dubbo Disability Inclusion Plan endeavours to 
assist in the removal of barriers so that people with a disability have a better opportunity to 
live a meaningful life and enjoy the full benefits of membership in the community.  This Plan 
details how Council can assist in practical ways to create a more inclusive city.  The actions 
contained within the Plan are being progressively implemented. It is recommended that the 
implementation progress of the Dubbo Disability Inclusion Plan be noted. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained in this report be noted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
In 2014, the NSW Parliament passed the Disability Inclusion Act, which sets out the need for 
the NSW Disability Inclusion Plan and the need for each government department, agency and 
local Council to develop a Disability Inclusion Plan.  A Disability Inclusion Plan has been 
developed by Dubbo Regional Council.  The Dubbo Disability Inclusion Plan endeavours to 
assist in the removal of barriers so that people with a disability have a better opportunity to 
live a meaningful life and enjoy the full benefits of membership in the community.  This Plan 
details how Council can assist in practical ways to create a more inclusive city.   
 
The goals included in this Plan will focus on:- 

 Developing positive community attitudes towards people with a disability 

 Creating a more liveable community for people with a disability 

 Equal access to employment within Council for people with a disability 

 Provide appropriate service information for people with a disability 
This Plan focuses on the services and facilities provided by Dubbo Regional Council and the 
actions which can contribute towards the goals of the Plan.  
 
Each quarter, a report will be submitted on the progress of the implementation of the 
Disability Inclusion Plan to the Finance and Policy Committee for consideration. This report 
covers the period from 1 October 2016 to 30 November 2016. 
 
Appendix 1 is a report on the implementation of the Disability Inclusion Plan. The actions of 
the Plan are being progressively implemented and it is recommended that the quarterly 
review be noted. 
 
 
 
 
 

Appendices: 
1 Dubbo Disability Inclusion Plan update - November 2016   
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Introduction 

 

In 2014, the NSW Parliament passed the Disability Inclusion Act, which sets out the need for 
the NSW Disability Inclusion Plan and the need for each government department, agency and 
local Council to develop a Disability Inclusion Plan.  The Dubbo Disability Inclusion Plan 
endeavours to assist in the removal of barriers so that people with a disability have a better 
opportunity to live a meaningful life and enjoy the full benefits of membership in the 
community. 

Dubbo is a regional centre catering for a vast geographical region.  People view Dubbo as 
their service centre for a range of services including business, medical and recreational 
matters.  

It is therefore vital that Council and other levels of community as well as community based 
organisations cater for the needs of people with a disability. 

Disability may be acquired at birth or early in life, or may be the result of accident, illness or 
injury throughout life.  People experience a range of impacts due to disability, with over 6% 
of the population experiencing profound or severe disability.  Disability is caused by a range 
of conditions, including intellectual, physical, cognitive, sensory, neurological impairments 
or mental illness. 

People with a disability have the right to full and effective participation in an inclusive 
society.  An inclusive society benefits the whole community not just people with a disability.  
Inclusion reduces disadvantage, isolation and discrimination.  It also has positive impacts 
across all aspects of life, including health, welfare, education and employment. 

The goals included in this Plan will focus on:- 

 Developing positive community attitudes towards people with a disability 

 Creating a more liveable community for people with a disability 

 Equal access to employment within Council for people with a disability 

 Provide appropriate service information for people with a disability 

This Plan focuses on the services and facilities provided by Dubbo City Council and the 
actions which can contribute towards the goals of the Plan.  

Throughout the Plan some abbreviations have been used for the titles of Council staff. The 
following are these abbreviations and their full wording:- 

 

MSS -  Manager Social Services 
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MTCC  -  Manager Theatre and Convention Centre 

MBDS - Manager Building and Development Services 

MFAS - Manager Financial Accounting Services 

MCIS - Manager Civil Infrastructure and Solid Waste 

TE - Traffic Engineer 

MRPP - Manager Recreation Planning and Programs 

RSO -  Road Safety Officer 

MHS -  Manager Horticultural Services 

MHRS -  Manager Human Resource Services 

CDPL - City Development Program Leader 

YDO - Youth Development Officer 

MTS        -    Manager Technical Services 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

The community has 
positive community 
attitudes towards people 
with a disability. 

Ensure the Dubbo Neighbourhood 
Centre Community Services 
Directory is updated regularly. 

 

July each 
year. 

MSS 

 

Council’s information recently provided to the 
Dubbo Neighbourhood Centre. 

Ensure the Council’s Social Plan 
addresses issues of disability 
raised by the community. 

Ongoing 

 

MSS Issues addressed.  The Western Interagency 
investigates issues concerning people with a 
disability.  Youth Development Officer is a 
member of the Western Interagency.   

Investigate options to provide 
assistance to people with 
disabilities to complete various 
Council documents. 

 

Ongoing 

 

MSS 
 

No action to date. 

Support and promote various 
community events for people with 
a disability. 

 

Ongoing 

 

MSS All events supported. 

 Restructure Community Services 
Committee to include a member 
who has a disability. 

Ongoing 

 

MSS Community Services Committee disbanded. 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

 Investigate options for the 
Chamber of Commerce to 
introduce a Rhino Award for 
business with best improvement in 
disability access. 

Ongoing 

 

MSS Matter to be discussed following the 
completion of the current Rhino Awards in 
October 2016. 

Dubbo is a more liveable 
community for people 
with a disability. 

Conduct an annual audit of 
Council car parks to ensure they 
are appropriately located and 
accessible. 

December 
each year 

MTS Not due until December 2016. 

Ensure hearing loops information 
is available to patrons of the 
Dubbo Regional Theatre and 
Convention Centre. 

Ongoing 

 

MTCC 

 

There is an audio loop available in the 500 seat 
theatre and in the Theatre foyer. 

Tactile pads on the floor. 

Braille on doors of amenities. 

Passenger lift to the mezzanine level. 

Ramps and railings. 

Signage on doors and website for loud noises, 
strobe lighting etc.  

‘Relaxed’ performances for those with special 
needs. 

Wheelchair accessible seats 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

Provide DA applicants with 
relevant information concerning 
Disability Discrimination 
legislation. 

Ongoing 

 

MBDS 

 

Information provided. 

Council purchasing – where 
possible purchase from businesses 
which employ people with 
disabilities. 

Ongoing MFAS No action to date. 

Continue to provide annual 
financial assistance to the Orana 
Early Intervention Centre. 

Annually MSS $2,500.00 budgeted for future years. 

Conduct an annual review of the 
Development Control Plan (DCP) 
– Design for Access and Mobility 
to ensure it is relevant and up to 
date and meeting the needs of 
people with a disability.  
 

December 
each year 

MBDS Not due until December 2016. 

Ensure signage within Council 
buildings is clear and easy to read. 

Ongoing Various 
Asset 
owners 

Matter to be further investigated following new 
logo being implemented. 

Review pedestrian crossing points 
on high traffic streets in Dubbo. 

December 
each year  

TE Not due until December 2016. 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

Ensure all new footpath 
developments include the latest in 
pedestrian accessibility aids 
including tactile sensors and 
gutter ramps. 

Ongoing MCIS 

 

Achieved. 

Investigate funding opportunities 
to enhance Council playgrounds 
to include accessible equipment. 

Ongoing 

 

MHS 

 

Two new playgrounds that include accessible 
facilities built. 

Investigate funding opportunities 
to enhance accessibility of 
outdoor sporting and passive 
areas. 

Ongoing MSF Ongoing funding opportunities investigated.  

A regional athletics carnival for people with a 
disability was held by Break Thru Solutions 
and Dubbo Athletics Club on 15/10/16 at 
Barden Park.  

Encourage the DALC Contract 
Manager to conduct activities at 
the Centre for people with a 
disability.   

Ongoing 

 

MRPP 

 

DALC Master Plan being undertaken to 
examine options for activities for people with a 
disability at the DALC. 

Meetings have been held with Break Thru 
Solutions and Dubbo City Swimtech 
Swimming Club to hold a regional swimming 
carnival for people with a disability in 2017. 

Swimming NSW held a classification day for 
people with a disability so they can compete in 
their category at local, regional and state 
swimming carnivals. 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

Pool facilities to be accessible 
(toilets, change rooms, showers, 
swimming pool) 

Ongoing MSF An aquatic wheelchair and pool lift were 
installed at the DALC due to a Northcott 
Fundability Grant being provided.  This allows 
greater access to the leisure and 50M pool. 

The disability amenities underwent an upgrade 
during the off season. 

DALC Master Plan being undertaken to 
examine options for facility layout to ensure 
accessibility for all the community.  

Conduct a biennial survey of 
service providers to people with a 
disability to garner information on 
access issues in Dubbo. 

July MSS Survey to be completed in July 2017. 

Equal access to 
employment within 
Council for people with 
a disability 

Relevant discrimination 
legislation to be included in EEO 
Policy, Staff Induction and 
Recruitment Training. 

Ongoing MHRS Achieved. 

 Investigate modifications of 
Council buildings to make them 
accessible for staff with a 
disability. 

Ongoing MBDS Ongoing. 

 Investigate options for Council to 
provide assistance to services 
providing employment for people 
with a disability. 

Ongoing MHRS No action to date. 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

 Investigate options for Council to 
provide work experience for 
people with a disability. 

Ongoing MHRS No action to date. 

 Investigate how Regional 
Development Australia/Economic 
Development Branch can 
encourage new business which 
employs people with a disability. 

Ongoing 

 

MSS, 
CDPL 

In September 2016 facilitated Glenray 
Industries presentation encouraging 
Accommodation Network Group members to 
use their Linen Service (all run by staff with a 
disability) looking to expand into Dubbo 
market. 

Breakthru People Solutions provided overview 
of their disability employment services and 
how businesses can become involved in 
September 2016.  

 

Appropriate service 
information for people 
with a disability is 
provided 

Ensure information concerning 
public toilet locations is available 
for people with a disability. 

Ongoing MSS National Toilet Map recently updated. 

Investigate options for the 
production of a Mobility Map. 

December 
2016 

MSS A Pedestrian Access and Mobility Plan 
(PAMP) is being prepared. 

Ensure information concerning 
accessible public transport 
including Community Transport is 
readily available. 

Ongoing MSS Information available. 
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Strategy Actions (Statement of Means)  By When  Resp. Actions Taken at 30 November 2016 

Assist in planning processes that 
can facilitate allocation of more 
resources for education, early 
intervention and childcare for 
children with a disability. 

Ongoing MSS Assistance is provided. 

 Ensure information is available 
for users of scooters and electric 
wheelchair on footpaths.  
Pedestrian safety information 
should also be made available. 

Ongoing RSO Information is provided. 

 Maintain a level of large print and 
audio books to meet demand.  
Continue to conduct the Home 
Library Service (HLS). 

Ongoing Dubbo 
Branch 
Library 

Large print collection totals 4,899 items.  
Spoken word collection totals 2,028 items. 

 Discuss with the Dubbo Youth 
Council any ideas they may have 
for young people with a disability. 

 

 

Ongoing YDO Matter being investigated with the Youth 
Council. 
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REPORT: Quarterly Review of the Dubbo Ageing 
Strategy 

AUTHOR: Manager Social Services 
REPORT DATE: 15 November 2016 
TRIM REFERENCE: ID16/2126         
 
EXECUTIVE SUMMARY 
 
This report deals with the implementation of the Dubbo Ageing Strategy. The actions 
contained within the Strategy are being progressively implemented.  It is recommended that 
the implementation progress of the Dubbo Ageing Strategy be noted. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained in this report be noted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
Each quarter, a report will be submitted on the progress of the implementation of the Dubbo 
Ageing Strategy to the Finance and Policy Committee for consideration.  This report covers 
the period from 1 October 2016 to 30 November 2016. 
 
Appendix 1 is a report on the implementation of the Dubbo Ageing Strategy.  The actions of 
the Strategy are being progressively implemented and it is recommended that the quarterly 
review be noted. 
 
 
 
 
 
 

Appendices: 
1 DCC Ageing Strategy update - November 2016   
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Introduction 

Dubbo is a regional centre catering for a vast geographical region. Dubbo’s population as 
well as the Region’s is ageing. People view Dubbo as their service centre for a range of 
services including business, medical and recreational matters. Regional people view Dubbo 
as a potential area for retirement as do those seeking a tree change and those retreating from 
the larger metropolitan areas. 

It is therefore vital that Council and other levels of community as well as community based 
organisations cater for the growing numbers of people above the 55 + age range. The 
provision of the services and facilities needed to cater for the ageing population will be a 
great challenge over the coming decades. These needs of older people are not just about 
physical and mental impairment and the difficulties that this brings to older people but the 
quality of life needs as well. In retirement there is increased time for recreation and leisure, 
increased capacity to return something to the community, increased desire to continue to 
learn and embrace new technology, a change in income (sometimes increased and sometimes 
decreased) and often a desire to down scale housing requirements.  Hence the need to start 
planning at an early stage to meet these challenges. 

This report focuses on the services and facilities provided by Dubbo City Council. These 
services and facilities have been separated into four (4) broad categories of:- 

1)  recreation and leisure  

2) safety – roads and crime prevention 

3)  public infrastructure  

4)  volunteering  

These four (4) broad categories suitably cover the range of services and facilities provided by 
Council.  
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Dubbo Demographics and Future Ageing trends 

In the 2010/2011 Management Plan there is an action to develop a draft Ageing Strategy for 
the future provision of Council services and facilities to the aged population.   

This strategy focuses on Council facilities and services and not the broader community 
services and facilities provided by other levels of government and the private sector. 

Various Council service providers were interviewed to determine what measures needed to be 
made to cater for an ageing population. 

The definition for seniors and the aged population vary. A NSW State Government Seniors’ 
Card can be obtained at age 60 years. An aged pension is currently not applicable until 65 
years for men and 64 years for women – these ages are set to increase in the coming few 
years.  A National Seniors’ Card, which is basically a private discount card at various retail 
outlets, can be obtained at age 55 years. There is no retirement age for workers. 55 + and     
65 + are the beginning ages for age groups used by the Australian Bureau of Statistics. 
However, the concept of ageing should not be considered in terms of age but in terms of 
physical and mental ability or impairment and the services required by people suffering these 
impairments. A young person can just as easily have walking problems due to juvenile 
arthritis as may a healthy 90 year old.   

The Australian Bureau of Statistics projections show that by 2022 the 65+ population in 
Dubbo will grow from its current 4,909 to around 8,235 (an 68% increase), and the 85+ 
population to increase from 699 to around 983 (a 41% increase). 
 
In 2011, the 55+ age group comprises 10,062 people or 26% of the population. 
 
Dubbo continues to service and support satellite communities which do not have access to 
appropriate facilities.  As these communities’ demands increase, the stress placed on Dubbo 
City Council’s services and facilities will get much stronger.  Accommodation services 
(whilst outside the role of Council) are already reporting large waiting lists particularly from 
communities outside of Dubbo. 
 
A further issue worthy of consideration is the differing needs for the Aboriginal community.  
Whilst 70 years may be a reasonable figure to generalise the average community age around 
which people start requiring aged services, it is certainly not the general case with the 
Aboriginal community.  Due to many socio economic and lifestyle issues, Aboriginal people 
in general require aged services well before they reach 70 years.   
 
Other service providers within the community that provide assistance to older people are 
reporting demand rising and ongoing problems in either recruiting volunteers or accessing 
appropriate funding to carry on their services.  Services such as Meals on Wheel and the 
Community Visitors Scheme report that their volunteer base is ageing, therefore those 
undertaking these activities are now becoming reliant themselves on those same services.   
There will also be implications for Council’s facilities with some provisions to be made to 
provide better access for the aged. 
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The following is an extract from Appendix A - 2011 NSW Parliamentary 
Research Service; Key Issues and Regional Profiles; Ageing Population; 
pages 19 & 20.  

POPULATION AGEING 

A major demographic challenge facing Australia is the ageing of the population.  The Federal 
Government’s Intergenerational Report of 2010 observes that population ageing has 
implications for health care, labour force participation, housing and the demand for skilled 
labour. 

NATIONAL TRENDS 

The ABS projects that, as a result of sustained low fertility and increased life expectancy, the 
proportion of people aged 65 years and over will increase from 13% of the Australian 
population in 2007 to between 23% and 25% in 2056, while the proportion of people aged 
under 15 years is projected to decrease to between 15% and 18%. 

The Federal Treasury estimates that the proportion of working age people to support each 
Australian aged 65 years and over will fall to 2.7 by 2050, compared to 5 working age people 
today and 7.5 in 1970. 

NSW TRENDS 

In a 2008 report, the NSW Government projected that, with average life expectancy set to 
increase by approximately 9 years by mid-century, the number of people aged over 65 in 
NSW will increase from 0.9 million (or 13.9% of the State’s population) to 2.4 million (or 
26.3% of the State’s population) by 2051.  In January 2011, the Government reported that by 
2024 the proportion of people aged 65 years and older will, for the first time in the State’s 
history, exceed those aged under 15 years. 

According to the NSW Department of Planning while all regions in NSW will undergo 
population ageing, the extent will vary significantly across different regions of the State. 

Coastal regions are expected to experience the largest percentage increase in people aged 
between 65 and 84 and over 85 years, with the Mid-North Coast, Nowra Bomaderry, and 
Illawarra statistical areas projected to experience the greatest increases.  The ABS attributes 
this trend partly to “sea change” and “tree change” movements as older people move away 
from employment centres in their retirement. 

According to the NSW Department of Planning, while Sydney will also undergo population 
ageing, Sydney’s population is projected to be younger than the overall population of NSW, 
with people aged over 65 comprising 18% of Sydney’s population by 2036, compared to 21% 
of the NSW population. 
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POLICY IMPLICATIONS 

The ageing of the population has significant implications for all levels of government across a 
wide range of policy areas.  Chief among those are: 

 Slower economic growth as a result of declining workforce participation rates; 

 Fiscal pressures resulting from increased government spending on health care, aged 
care and age-related pensions; 

 The need for appropriate housing and transport infrastructure; 

 The need for quality care and support services to meet the needs of an increasingly 
diverse ageing population; 

 A need to ensure social sustainability by tackling entrenched disadvantage and 
enhancing skills, opportunities and community participation; and 

 Changing societal attitudes towards ageing. 

While the primary responsibility for aged care lies with the Commonwealth, a key role is also 
played in many policy areas by State and local governments.  In respect to NSW, the major 
articulation of government strategy is found in Towards 2030: planning for our changing 

population.  This is complemented by measures in a number of other State strategies, such as 
the NSW State Plan, Sydney’s Metropolitan Strategy and Regional Strategies, in combination 
with infrastructure, transport, health and housing strategies.  The key priorities identified in 
Towards 2030 are: early planning for change; improved prevention and early intervention; 
workforce productivity and adaptability; facilitating participation in society; and the 
provision of quality care and support services. 

KEY DOCUMENTS 

Productivity Commission, Caring for Older Australians, Productivity Commission Draft 

Report, 2011 

G Griffith, A Commissioner for Old People in NSW, Briefing Paper 3/2008 
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  POPULATION BY AGE GROUP/SEX 

       

  AGE MALE   FEMALE TOTAL 

 1) 0-4 1,410  1,371 2781 

 2) 5-9 1,567  1,500 3067 

 3) 10-14 1,626  1,515 3141 

 4) 15-19 1,406  1,356 2762 

 5) 20-24 1,134  1,268 2402 

 6) 25-29 1,034  1,157 2191 

 7) 30-34 1,153  1,212 2365 

 8) 35-39 1,246  1,414 2660 

 9) 40-44 1,269  1,393 2662 

 10) 45-49 1,313  1,423 2736 

 11) 50-54 1,160  1,221 2381 

 12) 55-59 1,104  1,112 2216 

 13) 60-64 786  846 1632 

 14) 65-69 694  745 1439 

 15) 70-74 485  649 1134 

 16) 75-79 479  548 1027 

AGE STRUCTURE OF DUBBO POPULATION 2006
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  POPULATION BY AGE GROUP/SEX  CONTINUED 

       

  AGE MALE   FEMALE TOTAL 

 17) 80-84 260  431 691 

 18) 85-89 142  216 358 

 19) 90-94 38  123 161 

 20) 95-99 10  21 31 

 21) 100+ 0  4 4 

  Total 18,316   19,525 37,841 
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Recreation and Leisure – Dubbo Aquatic Leisure Centre (DALC), Western Plains Cultural Centre (WPCC), Dubbo Regional Theatre 
and Convention Centre (DRTCC), Macquarie Regional Library (MRL), Parks, Showground, Senior Citizens Centre  

It is well known that access to local government provided leisure and recreation activities make an important contribution to enable a community 
to age well.  As the percentage of the population over 55 years increases so too will the demand from an expectant and well educated community 
of the leisure and recreational services and facilities provided by Councils.  Planning for this increase in demand is essential if Dubbo is to 
maintain its regional centre role.  Planning needs to look not only at expanding existing services and facilities but also needs to include the 
potential for new services and facilities.  Planning needs to look not only at the physical amenity but also accessible by transport, cost to the 
customer and operational aspects such as the time of service. 

Recreation and leisure also play vital roles in socialisation for seniors.  For many seniors it may be their sole activity which provides them with 
contact with other seniors.  Leisure and recreation are also a means of providing people with an enjoyable outlet and purpose in life.  They enrich 
lives and provide freedom to individuals to pursue interests.   

The population as it ages will be better educated, more demanding and more aware of the health and well being benefits of participation in a 
range of activities.  With improved health and fitness, the over 55s will be able to pursue physical activities to an even greater age than their 
predecessors. 

Council provides a range of facilities that offer leisure and recreation activities to seniors.  There are facilities that have been built to 
accommodate paid entertainment and activities along with numerous sporting fields, walking and cycling tracks that are accessible by seniors at 
little or no cost.  

 

Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

Recreation facilities and 
services meet the 
requirements of the aged 
population.  

No reasonable unmet 
recreational needs are identified. 

Conduct a survey each year of 
older people to ascertain their 
recreational needs. 

July each 
year 

MSS Not due until July 
2017 

The leisure and 
educational needs of the 

The number of seniors attending 
library technology workshops 

Conduct technology workshops to 
educate older people on the use of 

1. Seniors 
Week each 

Dubbo 
Branch 
Library 

1 Technology  
workshop with 4 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

older population are met. increases annually. new computer technologies. 

 

 

year 

2. Regular 
technology 
workshops 
provided 
that all 
members of 
the 
community 
can access 
including 
older 
members of 
the 
population 

- MDB attendees 

 

 

 

  Continue to conduct the Home 
Library Service (HLS).  
Advertise/ promote the service 
widely to older people in Council 
publications and via the media. 

Ongoing Dubbo 
Branch 
Library 
- MDB 

Service continues 
to operate with 7 
volunteers. 
Promotion at the 
annual Seniors 
Week Expo, in 
house and at Dubbo 
Nursing Homes. 

  Maintain a level of large print and 
audio books sufficient to meet the 
demand  

 

Ongoing  Dubbo 
Branch 
Library  

Large Print 
collection totals 
4,899 items. 

Spoken word 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

collection totals 
2,028 items.  

  Range of E-Resources to meet the 
needs of the aged population 

Ongoing  Dubbo 
Branch 
Library  

E-Audio/E-
Books/E-
Magazines 
resources available 
online 

  Prepare plans for the development 
of a new public amenities block at 
the Dubbo Showground including 
accessible toilets. 

June 2014 DCD 2016/17 budget has 
allocated $60,000 
for amenities 
upgrading and grant 
funding also being 
pursued.  These 
amenities will 
include disabled 
accessible toilets. 

  Investigate additional sporting 
activities that older people may 
participate in. 

Ongoing MSS Matter being 
investigated 
through the 
Recreation 
(Strategy) Master 
Plan for Dubbo 
which was adopted 
by Council in 
November 2014. 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
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  Investigate facilities at the Dubbo 
Regional Theatre and Convention 
Centre that will benefit older 
people’s visiting experience. 

Ongoing MTCC There is an audio 
loop available in 
the 500 seat theatre 
and in the Theatre 
foyer. 

Tactile pads on the 
floor. 

Braille on doors of 
amenities. 

Passenger lift to the 
mezzanine level. 

Ramps and railings. 

Signage on doors 
and website for 
loud noises, strobe 
lighting etc.  

‘Relaxed’ 
performances for 
those with special 
needs.Wheelchair 
accessible seats. 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
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  Investigate and secure 
entertainment that appeals to 
seniors at an affordable price 

Ongoing MTCC Throughout the 
year entertainment 
that will appeal to 
seniors is 
scheduled. 

Most theatre shows 
offer a Concession 
ticket price on 
presentation of a 
Government Issued 
Pension Card. 
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     Three 2016 Season 
shows have been 
programmed as a 
matinee as a direct 
result of feedback 
from the Subscriber 
Survey. 

Direct email 
marketing to aged 
care facilities and 
Seniors’ Villages is 
ongoing.  

 

 

 

 

 

 

 Investigate facilities at the 
Western Plains Cultural Centre 
that will benefit older people’s 
visiting experience. 

Ongoing MCC U3A and Family 
History Society 
operate from 
Community Arts 
Centre. Significant 
support given to 
these organisations 
in terms of 
administration and 
facilitation. Both 
the main building 
and Community 
Arts Centre are 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

wheelchair 
accessible. The 
CAC has a lift 
available. A 
wheelchair is 
available for casual 
use. Disabled toilets 
are available in 
both buildings.  

  Continue the WPCC Ambassador 
and Guides Programme as a social 
and activity outlet for seniors. 

Ongoing  MCC WPCC is no longer 
recruiting 
volunteers but 
continues to use the 
pool of volunteers 
already engaged. 

  Provide exhibitions, workshops, 
lectures and other activities at the 
WPCC which appeal to seniors  

Ongoing  MCC The WPCC also 
holds monthly 
Dementia sufferers 
and U3A tours 
through the guiding 
programme.  
Monthly coffee 
meetings are held 
with the 
Schizophrenia 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

Foundation. 

  Prepare a Recreation (Strategy) 
Master Plan for Dubbo including 
services/facilities for seniors. 

June 2014 MRPP The Recreation 
(Strategy) Master 
Plan for Dubbo 
adopted by Council 
in November 2014. 

  Encourage the DALC Contract 
Manager to conduct activities at 
the Centre for seniors such as 
aqua aerobics. 

Ongoing  MRPP DALC Master Plan 
being undertaken to 
provide greater 
sport and recreation 
services for the 
ageing population 
at the DALC. 
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Safety – roads, crime 

Media reports of crime and violence can often lead to seniors worrying about their personal safety.  Research has shown that older people have 
the lowest rate of crime victimisation when compared to the rest of the population.  There is a growing recognition that creating safer 
communities relies on both traditional law enforcement as well as a whole of government and community approach to the issue of crime.  This 
approach recognises that most of the work of the police and the criminal justice agencies is reactive, that is, they deal with the crime after the 
event.  It acknowledges that if we want to prevent crime and thereby reduce its impact on the community, we have to intervene before it is 
committed.  

As Australia's population grows older, both in terms of average age, and also as a percentage of the total population, the issue of individual rights 
of elderly persons, and the extent and nature of the physical, financial and emotional protection which should be afforded to them, has received 
increasing attention from a number of Government and non-Government agencies, including the police. 
 
Dubbo City Council works in partnership with law enforcement and human service agencies to address crime in the community.  Council 
prepares and implements a 3 year Crime Prevention Plan which sets out strategies to address nominated crime categories.  Council also has 
responsibility for Alcohol Free Zones and the Safety Camera System that operates in the Central Business District of Dubbo.  
 

Road safety for seniors both in terms of road conditions and education for users is an important issue for Council to consider.  Council has a 
responsibility to ensure that the roads that people travel on are of a standard that affords optimum safety.  Ongoing education programs are also 
developed and delivered to seniors by Council staff in relation to driving and walking around and on roads. 
 
The issue of increasing use of seniors’ mobility scooters and their safe use will become more prevalent with an ageing population.  Council 
should consider including education programs to address this increasing use.  
 
Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

30 November 
2016 

Older people are safe on 
public roads.  

The number of older people 
involved in road accidents is 
less than the NSW State 
average.  

Conduct an annual road safety 
programme to educate older people 
on the safe use of roadways. 

September 
each year 

RSO Regular road 
safety 
presentations are 
delivered 
throughout the 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 
2016 

year to Dubbo 
Seniors groups.  
General road 
safety, pedestrian 
safety and 
community 
mobility 
presentations 
were delivered to 
seniors. 

  Prepare and distribute a brochure 
on the safe use of roads by older 
people.  

December 
each year 

RSO RSO provides 
brochures at 
various 
community 
gatherings. 

Older people feel safe 
living in Dubbo. 

The number of crimes 
committed against older people 
in Dubbo is lower than the 
NSW average. 

Implement actions within the 
Dubbo Crime Prevention Plan that 
have an impact on seniors. 

Ongoing MSS 

 

 

Steal from Motor 
Vehicle and 
Residential Break 
and Enter are the 
crime categories 
in the Crime 
Prevention Plan.  
Seniors needs are 
considered. 

  Consider crime impacting seniors Ongoing MSS Orana Crime 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 
2016 

in the Orana Crime Prevention 
Partnership. 

Prevention 
Partnership 
disbanded. 

  Ensure seniors’ interests are 
considered when reviewing the 
effectiveness of Safety Cameras 
and Alcohol Free Zones. 

 

Ongoing MSS Seniors’ interests 
considered when 
reviewing the 
Safety Cameras 
and Alcohol Free 
Zones. 

  Ensure street lighting (particularly 
within the vicinity of aged 
accommodation facilities) meets 
the needs of seniors. 

Ongoing MCI There have been 
no street lighting 
issues raised in 
relation to areas 
with aged 
accommodation 
so far this year. 

  Ensure the principles of Safer by 
Design are considered when 
assessing Development 
Applications for seniors’ 
accommodation. 

Ongoing MBD
S 

Principles are 
considered when 
assessing 
Development 
Applications for 
seniors’ 
accommodation. 

  Regularly liaise with Dubbo Police 
on issues to prevent crimes against 

Ongoing MSS Consideration 
given in the 
Crime Prevention 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 
2016 

older people. Plan. 

  Conduct an annual audit of the 
safety of roads within the vicinity 
of aged accommodation facilities. 

December 
each year 

MCI Discussions 
undertaken with 
Orana Gardens 
Management re 
pedestrian safety. 
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Public Infrastructure – footpaths/ramps, disabled facilities, car parking, cemeteries, public toilets 

Public infrastructure supporting quality of life is important to meet the needs of older people.  This, in conjunction with reliable, accessible, 
affordable and safe public transport, will enable older people to be socially active within community life, thus supporting inclusion and reducing 
isolation.  Council works in partnership with transport providers to ensure that accessible transport options are available for seniors.  

Council has responsibility for the provision and maintenance of footpaths, public car parks and public toilets.  

 

Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

Older people are able to 
visit the New and Old 
Dubbo Cemeteries in a 
more comfortable 
environment. 

No reasonable complaints 
relating to the facilities 
available at the New and Old 
Dubbo Cemeteries. 

Investigate the possibility for the 
provision of toilets and more 
shaded seating at the New and Old 
Dubbo Cemeteries. 

June 2014 MBSC A Master Plan for 
the installation of 
toilets at the New 
Dubbo Cemetery 
has been 
completed.  No 
approval for 
funding provided.  

Additional seating 
and further 
landscaping 
requirements will 
be addressed in a 
proposed 
beautification plan 
currently being 
drafted internally. 

Older people are able to 
utilise Council controlled 
public halls because of 

No reasonable complaints 
relating to the parking 
facilities available at Council 

Investigate the possibility for the 
provision of more accessible 
parking at Council controlled 

March each 
year 

MSS Matter 
investigated, all 
hall parking is 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
30 November 2016 

more accessible parking. controlled public halls. public halls.  deemed to be 
accessible and 
appropriate for 
seniors. 

Older people are able to 
safely use and access public 
spaces.  

No reasonable complaints 
relating to the condition of 
civil infrastructure affecting 
the access of older people.  

Monitor the condition of footpaths, 
roads and pedestrian ways in the 
proximity of aged accommodation 
premises. 

Ongoing  MCI Footpaths 
inspected as per the 
Defined Asset 
Management 
Policy. 

  Ensure all new footpath 
developments include the latest in 
pedestrian accessibility aids 
including tactile sensors and gutter 
ramps. 

Ongoing  MCI This standard is 
required as a 
condition of 
development 
consent as and 
when they arise. 

 No incidences of public 
buildings being approved not 
in accordance with the DCP – 
Design for Access and 
Mobility 

Conduct an annual review of the 
Development Control Plan (DCP) – 
Design for Access and Mobility - to 
ensure it is relevant and up to date 
and meeting the needs of older 
people with accessibility problems. 

December 
each year  

DEVS ( 
lead 
agent ) 
/ MSS 

A review of the 
DCP has 
commenced and is 
due for completion 
in 2016/2017. 

  Conduct an annual survey of older 
people to garner information on 
access issues in Dubbo. 

July each 
year  

MSS Not due until July 
2017. 
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Volunteering – Dubbo Regional Theatre and Convention Centre (DRTCC), Western Plains Cultural Centre (WPCC), City Information 
Centre (CIC), Dubbo City Animal Shelter, Parks and Landcare Services and Library. 

Volunteering (both formal and informal) has many benefits.  Volunteers in formal arrangements provide benefits to the local economy.  Many 
significant services in Dubbo (including Dubbo City Council) could not operate without volunteers.  Older people with skills and a desire to 
share their talents receive considerable social benefits from volunteering, especially if they have the time and resources to do so.  Volunteering 
then becomes a win-win situation for the community and the individual. 

Strategy Performance Target  Actions (Statement of Means)  By 
When  

Resp. Actions Taken at 
30 November 2016 

Older people are provided 
opportunities to utilise their 
skills and experience by 
volunteering.  

Opportunities exist within 
Council services / functions 
for older volunteers. 

Conduct an annual campaign to 
attract older people to volunteer. 

 

June 
each year 

MSS (lead 
agent) and 
Managers of 
DRTCC, 
WPCC, CIC, 
P&L, Library. 

Opportunities for 
volunteers to assist 
at library are 
available within 
Home Library 
Service as delivery 
drivers, to take 
material to 
housebound 
borrowers and aged 
care institutions.  

WPCC is no longer 
recruiting 
volunteers but 
continues to use the 
pool of volunteers 
already engaged. 

 Numbers of older volunteers 
is maintained / increased.  

Work in partnership with the 
Dubbo Neighbourhood Centre to 
increase their volunteer base. 

Ongoing MSS Dubbo 
Neighbourhood 
Centre has 
information 
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Strategy Performance Target  Actions (Statement of Means)  By 
When  

Resp. Actions Taken at 
30 November 2016 

relating to 
volunteering on 
their website. 
dnc.org.au 

Dubbo 
Neighbourhood 
Centre also has 
printed information 
available. 

  Conduct an annual ceremony in 
Volunteers week to recognise 
the DCC volunteers. 

11 - 16 
May 
2015 

Managers of 
WPCC (lead 
agent), DRTCC,  
CIC, P&L, 
Library 

Individual 
celebrations are 
held on a 
Divisional basis. 

  Survey seniors annually to gauge 
the needs for and barriers to 
volunteering.  

March 
each year 

MSS No issues raised by 
seniors. 

  Include a section on Council’s 
and the MRL’s websites devoted 
to volunteering to assist seniors 
to more easily select a volunteer 
activity and engage in 
volunteering.  

Ongoing  MSS (lead 
agent) / 
Marketing and 
Communication 

Dubbo Regional 
Council’s Website 
directs volunteers 
to a comprehensive 
volunteering page 
on the Dubbo 
Neighbourhood 
Centre (DNC) 
website.  The DNC 
website is broken 
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Strategy Performance Target  Actions (Statement of Means)  By 
When  

Resp. Actions Taken at 
30 November 2016 

down into different 
agencies that 
people can assist 
in.   

  Develop a volunteer’s training 
package to assist seniors to 
develop the skills to undertake 
volunteer activities.  

Ongoing  MSS (lead 
agent) / 
Managers of 
DRTCC, 
WPCC, VIC, 
P&L, Library 

Volunteering 
package was 
developed during 
2011-2012 in 
collaboration with 
all cultural 
organisations 
within DRC. The 
package has been 
implemented in 
Dubbo library, 
Dubbo Regional 
Theatre, Western 
Plains Cultural 
Centre, Visitors 
Information Centre 
and Parks and Land 
Care.  Volunteer 
numbers among 
Council’s cultural 
services are at or 
near capacity.  

  Continue to provide annual 
funding for the Dubbo 
Neighbourhood Centre to 

Ongoing MSS $5,000 provided in 
budget. 
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Strategy Performance Target  Actions (Statement of Means)  By 
When  

Resp. Actions Taken at 
30 November 2016 

conduct seniors’ activities. 
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