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FPC17/33 REPORT OF THE FINANCE AND POLICY COMMITTEE - MEETING 15 
MAY 2017 (ID17/953) 3 
The Committee had before it the report of the Finance and Policy 
Committee meeting held 15 May 2017.  
 
 

FPC17/34 DRAFT 2017/2018 OPERATIONAL PLAN AND BUDGET (INCLUDING 
DRAFT REVENUE POLICY) - FINAL DETERMINATION (ID17/971) 7 
The Committee had before it the report dated 13 June 2017 from 
the Interim General Manager regarding Draft 2017/2018 
Operational Plan and Budget (Including Draft Revenue Policy) - 
Final Determination. 
 
 

FPC17/35 INVESTMENTS UNDER SECTION 625 OF THE LOCAL GOVERNMENT 
ACT (ID17/963) 152 
The Committee had before it the report dated 5 June 2017 from 
the Director Organisational Services regarding Investments Under 
Section 625 of the Local Government Act. 
 
 

FPC17/36 INVESTMENT POLICY AND STRATEGY REVIEW (ID17/996) 157 
The Committee had before it the report dated 13 June 2017 from 
the Manager Financial Accounting Services regarding Investment 
Policy and Strategy Review. 
 
 

FPC17/37 ALCOHOL FREE ZONES WELLINGTON  (ID17/804) 186 
The Committee had before it the report dated 16 May 2017 from 
the Director Community Services regarding Alcohol Free Zones 
Wellington. 
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FPC17/38 QUARTERLY REVIEW OF THE 2016/2017 DUBBO SOCIAL PLAN 

(ID17/899) 194 
The Committee had before it the report dated 30 May 2017 from 
the Manager Social Services regarding Quarterly Review of the 
2016/2017 Dubbo Social Plan. 
 
 

FPC17/39 2017-2020 DUBBO REGIONAL COUNCIL DISABILITY INCLUSION 
ACTION PLAN (ID17/900) 210 
The Committee had before it the report dated 30 May 2017 from 
the Manager Social Services regarding 2017-2020 Dubbo Regional 
Council Disability Inclusion Action Plan. 
 
 

FPC17/40 CHILDCARE PLACES IN DUBBO (ID17/901) 236 
The Committee had before it the report dated 30 May 2017 from 
the Manager Social Services regarding Childcare Places in Dubbo. 
 
 

FPC17/41 QUARTERLY REVIEW OF THE DUBBO REGIONAL COUNCIL AGEING 
STRATEGY (ID17/902) 239 
The Committee had before it the report dated 30 May 2017 from 
the Manager Social Services regarding Quarterly Review of the 
Dubbo Regional Council Ageing Strategy. 
 
  

FPC17/42 REQUEST FOR ADJUSTMENT TO WATER USAGE ACCOUNT FOR 
UNITS 1-4/163 MACQUARIE STREET DUBBO, STRATA PLAN 31026 
(ID17/960) 
The Committee had before it the report dated 2 June 2017 from 
the Revenue Accountant regarding Request for Adjustment to 
Water Usage Account for Units 1-4/163 Macquarie Street Dubbo, 
Strata Plan 31026. 
 
In accordance with the provisions of Section 9 (2A) of the Local 
Government Act 1993 the General Manager is of the opinion that 
consideration of this item is likely to take place when the meeting is 
closed to the public for the following reason: the personal hardship 
of any resident or ratepayer (Section 10A(2)(b)). 
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Report of the Finance and Policy Committee 
- Meeting 15 May 2017 

         
 

AUTHOR: Administrative Officer - Governance 
REPORT DATE: 2 June 2017 

 
 

 
The Committee has before it the report of the Finance and Policy Committee meeting held 
15 May 2017. 
 
 

MOTION  
 
That the report of the Finance and Policy Committee meeting held on 15 May 2017, be 
adopted. 
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REPORT 
FINANCE AND POLICY COMMITTEE 
15 MAY 2017 

 
 
 
 
PRESENT: 
Mr M Kneipp (Administrator). 
 
ALSO IN ATTENDANCE: 
The Interim General Manager, the Director Organisational Services, the Manager Governance 
and Risk, Supervisor Governance (J O’Dea), the Director Corporate Development, the 
Corporate Communications Supervisor (A Woodcock),  the Director Technical Services, the 
Manager Civil Infrastructure and Solid Waste, the Director Environmental Services, the 
Manager Building and Development Services, the Manager City Strategy Services, the Director 
Community Services, the Director Parks and Landcare Services and the Transition Project 
Lead. 
 
Mr M Kneipp (Administrator) assumed chairmanship of the meeting. 
 
The proceedings of the meeting commenced at 5.47 pm. 
    
 
 
FPC17/29 REPORT OF THE FINANCE AND POLICY COMMITTEE - MEETING 18 APRIL 2017 

(ID17/748) 
The Committee had before it the report of the Finance and Policy Committee meeting held 18 
April 2017. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that the report of the Finance and Policy Committee meeting 
held on 18 April 2017, be adopted. 

CARRIED 
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FPC17/30 INVESTMENTS UNDER SECTION 625 OF THE LOCAL GOVERNMENT ACT 

(ID17/769) 
The Committee had before it the report dated 4 May 2017 from the Director Organisational 
Services regarding Investments Under Section 625 of the Local Government Act. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that the information provided within the report of the 
Director Organisational Services, dated 4 May 2017 be noted. 

CARRIED 
 
 
FPC17/31 2016 DREAM FESTIVAL  (ID17/665) 
The Committee had before it the report dated 26 April 2017 from the Director Community 
Services regarding 2016 DREAM Festival . 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends that the information contained in the report of the Director 
Community Services dated 26 April 2017 be noted.  

CARRIED 
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FPC17/32 LICENCE AGREEMENT FOR AGRICULTURAL USE OF RESIDUE PORTION OF 

MOFFATT INDUSTRIAL ESTATE (ID17/776) 
The Committee had before it the report dated 8 May 2017 from the Manager Commercial 
Facilities regarding Licence Agreement for Agricultural Use of Residue Portion of Moffatt 
Industrial Estate. 
 
Moved by  Mr M Kneipp (Administrator) 
 
MOTION 
 
The Committee recommends: 
1. That Council enter into a licence agreement with Dubbo Senior Campus for the school to 

utilise the 47 ha residue portion of Moffatt Estate for agricultural purposes at a cost of 
$5,000 exc. GST per annum. 

2. That the term of the agreement is five years with an option of a further five years, or 
part thereof. 

3. That the first $7,000 of licence fees be waived by Council to compensate Dubbo Senior 
Campus for installing 2 km of new stock proof fencing around the boundary of the land. 

4. That the licence fee be indexed at 3% p.a. from the beginning of year three of the 
agreement. 

5. That any necessary documents be executed under the Common Seal of Council. 
CARRIED 

   
 
 
The meeting closed at 5.52 pm. 
 
 
 
............................................................................... 
CHAIRMAN 
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REPORT: Draft 2017/2018 Operational 
Plan and Budget (Including Draft Revenue 
Policy) - Final Determination 

AUTHOR: Interim General Manager 
REPORT DATE: 13 June 2017 
TRIM REFERENCE: ID17/971         

 
EXECUTIVE SUMMARY 
 
A new Council was proclaimed by the NSW Governor on 12 May 2016 following the 
amalgamation of the former Dubbo City and Wellington Councils. Following community 
consultation, the name of the newly formed Council was proclaimed Dubbo Regional Council 
on 7 September 2016. 
 
Under the requirements of the Integrated Planning and Reporting framework as legislated by 
the NSW Government, the previous Dubbo and Wellington Councils had adopted the 
following suite of plans: 
 
• Dubbo 2036 Community Strategic Plan 
• Wellington 2025 Community Strategic Plan 
• 2013-2017 Delivery Program 
• 2013/2014 Operational Plan and Budget 
• 2014/2015 Operational Plan and Budget 
• 2015/2016 Operational Plan and Budget 
• 2016/2017 Operational Plan and Budget 
• Resourcing Strategy (inclusive of Long Term Financial Plan, Asset Management Strategy 

and Policy and Workforce Management Strategy). 
 
The draft 2017/2018 Operational Plan and Budget (including Revenue Policy and the forward 
budgets for 2018/2019, 2019/2020 and 2020/2021) is obviously outside the former Councils’ 
previously adopted four year Delivery Program. In this regard, a new Community Strategic 
Plan and resulting Delivery Program have yet to be developed for the new Dubbo Regional 
Council. Work on these matters has commenced.  
 
Accordingly, the draft 2017/2018 Operational Plan and Budget generally includes operational 
programs and capital works commitments identified in the Delivery Programs and four year 
budgets of the former Councils.  
 
Having regard to the above, the Operational Plan was the only document which required 
public exhibition this year.   
 
 
 



FINANCE AND POLICY COMMITTEE 
19 JUNE 2017 FPC17/34 
 

FINANCE AND POLICY COMMITTEE  Page 8 

 
The draft 2017/2018 Operational Plan and Budget (including Revenue Policy and forward 
forecast budgets) was considered by Council at its meeting held on 1 May 2017, wherein the 
Plan was subsequently adopted and placed on public exhibition “for a period of not less than 
28 days”. 
 
In deciding on the final Operational Plan and Budget to be adopted, Council must consider 
any submissions that have been made concerning the draft Plan. 
 
In this regard, 28 submissions addressing various issues were received as at the completion 
of the exhibition period on Friday 2 June 2017. As a result of consideration of such 
submissions, various changes to the Operational Plan (including the Revenue Policy) are 
proposed.  
 
ORGANISATIONAL VALUES 
 
Customer Focused: Feedback from the community is considered and a determination made 
that reflects the best interest of the Community through the efficient allocation of resources. 
Integrity: Through the public exhibition of the draft Operational Plan and consideration of 
submissions, Council is transparent in its operations and processes in the development of its 
budget and allocation of resources. 
One Team: The development and exhibition of the draft Operational Plan and Budget 
represents significant team work from all Divisions of Council. 
 
FINANCIAL IMPLICATIONS 
 
Any financial implications are discussed in the body of the report. In summary, the 
determination of the 2017/2018 Operational Plan and Budget will establish the allocation of 
resources to the various functions of Council for 2017/2018 and further provides forward 
forecast budgets for 2018/2019, 2019/2020 and 2020/2021. The Operational Plan and 
Budget as recommended for 2017/2018 is a balanced budget, whilst the subsequent three 
years identifies surplus budgets of $117,000 in each of the years.   
 
POLICY IMPLICATIONS 
 
Once adopted, the Operational Plan will be the budget for Council in respect of 2017/2018 
with the forecast budgets guiding future funding decisions of Council over the next three 
financial years. 
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RECOMMENDATION 
 
1. That it again be noted that the draft 2017/2018 Operational Plan and Budget 

(including Revenue Policy and forward budgets for 2018/2019, 2019/2020 and 
2020/2021) of the Dubbo Regional Council have been prepared on the basis of a 
consolidation of the previous Dubbo City and Wellington Councils draft Operational 
Plans and Budgets. 

2.  That the draft 2017/2018 Operational Plan and Budget (including Revenue Policy) be 
adopted, subject to the following amendments: 
a. The Library Services Contribution by Council to Macquarie Regional Library being 

reduced by $117,000 due to a budget overestimation. 
b. The inclusion in the 2017/2018 Operational Plan of an amount of $50,000 for 

additional Rural Road Slashing. 
c. The inclusion in the 2017/2018 Operational Plan of an amount of a further 

$35,000 towards the estimated costs of the NSW Electoral Commission in 
undertaking the 2017 General Election for Dubbo Regional Council.  

d. The inclusion in the 2017/2018 Operational Plan of an amount of $32,000 to fund 
a tourism partnership initiative with the NSW Government.  

e. Council’s draft 2017/2018 Revenue Policy being amended in respect of the 
Bodangora Aerodrome as follows:  

i. The ‘Exclusive Use of Facility - Including Runways Per Day’ charge of 
$500.00 specify ‘Flight related’.  

ii. The ‘Exclusive Use of Facility - Including Runways Per Day’ charge of 
$1,133.00 specify ‘Drag related’ be included, and replace the previously 
proposed Drag Racing Events charge of $2000.00. 

iii. The fee for “Non-Exclusive Use of the Facility – Including Flying Events 
(Per Pilot) of $50.00 be reduced to no charge. 

iv. The fee for “Non-Exclusive Use of the Facility – Non Flying events (Per 
Day) of $200.00 be reduced to no charge. 

v. The fee for Flying Training – Circuits (per Touch & Go) of $5.00 be reduced 
to no charge. 

f. Council’s draft 2017/2018 Revenue Policy being amended in respect of Parks and 
Landcare Services Division Functions as follows: 

i. The existing canteen fee in respect of the Dubbo Junior Rugby League 
Club House being removed and replaced with a casual hire fee of $500.00 
which includes use of the Club House, canteen and post event clean; 

ii. The charge for the Wellington Senior Rugby Union Club being $1,300.00; 
and 

iii. The identified circus hire fee of $1,100.00/day being deleted and circuses 
and other light commercial events at Ollie Robins Oval being charged at a 
rate of $850.00/day being for Commercial Event Usage as currently 
included in the draft Policy. 

g. Council’s draft 2017/2018 Revenue Policy being amended in respect of the 
issuing of Section 603 Certificates such that the charge in 2017/2018 be $80.00 
per Certificate as per the approved fee determined by the Office of Local 
Government.  
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h. Fees for the usage of the Dubbo Pipe Band Hall being included in the 2017/2018 
Revenue Policy as follows: 
Dubbo Pipe Band Hall 
Midnight Café $20.00 (inc GST) per hire 
Individuals and Community Group Use $27.00 (inc GST) per hire (excluding 
 parties/commercial activities) 

i. Council’s draft 2017/2018 Revenue Policy in respect of entry fees (inc GST) to the 
Old Dubbo Gaol for children aged 4 to 15 years being amended to be as follows: 
Day Admission  $5.50 
Day Admission Additional Child on a Family Ticket $5.00 
Groups Per Person ( 50+ PAX) Child Entry $5.00 
Motel Promotion Child Entry  $5.00 
Motel Promotion Additional Child on a Family Ticket $4.00 

j. Council’s draft 2017/2018 Revenue Policy being amended to take into account 
the various revised charges as identified in the report of the Director 
Organisational Services dated 9 June 2017 in response to a GST compliance 
review. 

3. That the forward forecast budgets of 2018/2019, 2019/2020 and 2020/2021 be 
adopted for the purpose of generally guiding future funding decisions of Council in 
respect of this three year period.  

4. That having regard to amendments to fees and charges at Bodangora Aerodrome 
resulting in budgeted income for the 2017/2018 financial year reducing from an 
estimated $10,000 to $5,000, the necessary adjustments in respect of these 
reductions be made at the September 2017 Quarterly Review. 

5. That a further report be submitted to Council in due course regarding the proposed 
fees for Bodangora Aerodrome pending a review of the facility in consultation with 
users and stakeholders. 

6. That it be noted that Council, in 2017/2018, will be replacing the existing speed 
cushions across the full width of Windsor Parade such that these cushions effectively 
become a speed hump and that Mrs Kelly of the Orana Gardens Resident Forum be 
advised of this and further advised of the status of and subsequent outcomes in 
respect of traffic management in Windsor Parade in Dubbo. 

7. That the proposal for the construction of a new cycle track from the Wellington Caves 
complex (via Wellington) to Mount Arthur Reserve (Wellington) be considered in a 
future review of the Wellington Bike Plan, noting that the priorities of this Plan will 
inform Council’s future Cycleway Construction Program. 

8. That Council continue to pursue grant funding opportunities for the replacement of 
Terrabella Bridge, incorporating the construction of the western end of Terrabella 
Road. 

9. That the existing formation of the unsealed section of Terrabella Road continue to be 
maintained, as appropriate, pending the future realignment of the road to 
accommodate the future replacement of Terrabella Bridge. 

10. That Council consider the manner in which it levies charges in respect of domestic 
waste management services on retirement villages for a report in conjunction with 
the preparation of Council’s draft 2018/2019 Operational Plan (including Revenue 
Policy). 
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11. That flooding at 160 Gipps Street, Dubbo, emanating from the unnamed lane 
between Bishop and Denison Streets, Dubbo, be included on Council’s Stormwater 
System Deficiency List for further investigation. 

12. That pending advice from Statecover Mutual as to the financial impact on Council’s 
Budget as a result of the NSW Government’s decision to defer the introduction of the 
Fire and Emergency Services Levy (FESL), the necessary financial adjustments be 
made at the September 2017 Quarterly Review. 

13. That the draft 2017/2018 Macquarie Regional Library Operational Plan and Budget, as 
displayed, be adopted. 

14. That the various submissions received in respect of Council’s Operational Plan and 
Budget be acknowledged and that submitters be thanked for their input and 
responded to having regard to the various resolutions of Council, as appropriate, and 
the comments contained within the Directors’ reports. 

 
 

Mark Riley 
Interim General Manager  
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BACKGROUND 
 
Council, at its Extraordinary meeting held on 1 May 2017, in consideration of the draft 
2017/2018 Operational Plan and Budget (including Draft Revenue Policy), resolved as follows: 
 
1. That the 2017/2018 draft Operational Plan and Budget (including Revenue Policy and 

Forward Budgets for 2018/2019, 2019/2020 and 2020/2021) be adopted and placed on 
public exhibition from Friday 5 May 2017 for the prescribed 28 days. 

2. That the 2017/2018 draft Macquarie Regional Library Operational Plan and Budget be 
adopted and placed on public exhibition from Friday 5 May 2017 for the prescribed 28 
days in conjunction with Council’s planning documents. 

3. That submissions and comments closing at 5.00 pm on Friday 2 June 2017 be invited in 
respect of the 2017/2018 draft Operational Plan and Budget and the draft Macquarie 
Regional Library Operational Plan and Budget. 

4. That the various reports of the Directors in reference to the Operational Plan and Budget 
be noted. 

5. That the list of recipients for financial assistance from Council in 2017/2018 under 
Section 356 of the Local Government Act as detailed in the report of the Director 
Community Services dated 18 April 2017 be adopted. 

6. That interest charged on overdue rates and charges be at the percentage rate as 
advised as the maximum by the Minister for Local Government for the 2017/2018 year. 

 
Having regard to Council’s resolutions, the various documents were placed on public 
exhibition. 
 
REPORT 
 
Council’s draft 2017/2018 Operational Plan and Budget (including Revenue Policy and 
forward forecast budgets) was considered by Council at its meeting held on 1 May 2017.  
 
The draft 2017/2018 Operational Plan and Budget (including Revenue Policy and the forward 
budgets for 2018/2019, 2019/2020 and 2020/2021) is obviously outside the former Councils’ 
previously adopted four year Delivery Program. In this regard, a new Community Strategic 
Plan and resulting Delivery Program have yet to be developed for the new Dubbo Regional 
Council. Work on these matters has commenced.  
 
Accordingly, the draft Operational Plan and Budget, generally includes operational programs 
and capital works commitments identified in the Delivery Programs and four year budgets of 
the former Councils.  
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The four year Rate Path Freeze, as previously announced by the NSW Government as part of 
the council merger process, is to maintain the rate path last applied to rateable land by the 
relevant former council.  A determination applies to the levying of rates by the new council 
for the three rating years immediately following the rating year for which the relevant 
proclamation makes provision for the levying of rates. The Local Government Amendment 
(Rates—Merged Council Areas) Bill 2017 [NSW] Schedule 1 Amendment of Local Government 
Act 1993 No 30, Section 218CB, provides for this. This amendment to the act prevents the 
harmonisation of rates across the new merged council areas until 2020. 
 
A General Land Revaluation undertaken for the Dubbo Regional Council Local Government 
Area, may result in individual rate payments varying dependent upon how each individual 
land value has been altered by the Valuer General’s assessments (i.e. some rates would have 
increased by only 1.5%, some would have increased less than 1.5% and some would have 
increased more than 1.5%). Notwithstanding, the total overall amount of rates collected by 
Council can only increase in total by the rate pegging limit of 1.5% in the 2017/2018 Financial 
year. 
 
In regard to the exhibition of the draft 2017/2018 Operational Plan and Budget, it is advised 
that such documents were on public exhibition for a period of 28 days commencing 5 May 
2017 until 2 June 2017. A public notice advising of the public exhibition of the draft 
Operational Plan was included in the Daily Liberal on 6 May 2017, Wellington Times on 10 
May 2017 and Mailbox Shopper on 10 May 2017. In addition to this, the various documents 
were promoted via media releases, social media, radio and on site exhibitions at various 
locations throughout the Council area as per the attached Community Engagement Report 
(Appendix 1). 
 
As a result of the exhibition process, a total of 28 submissions addressing various issues were 
received.  A copy of the submissions are attached herewith (Appendix 2). 
 
To address the issues raised in the various submissions, I have requested the appropriate 
Divisional Director to report on those issues that fall into their particular area of 
responsibility. The various reports and the issues they address are attached as follows: 
 
Director Technical Services (Appendix 3) 

 Traffic Management 

 Footpaths and Cycleways (3 submissions) 

 Urban Roads 

 Rural Roads (3 submissions) 

 Domestic Waste Management (3 submissions) 

 Stormwater Management 
 
Director Corporate Development (Appendix 4) 

 Fees at Bodangora Aerodrome (4 submissions) 

 Expenditure for radio advertising 
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Director Organisational Services (Appendix 5) 

 Adoption of Council’s Budget prior to 2017 Local Government Elections (2 
submissions) 

 Increase in Rates Payable 

 Funding of Drag Strip 

 Concerns that Dubbo Ratepayers are subsidising the former Wellington Shire Council 
area (2 submissions) 

 
Director Parks and Landcare Services (Appendix 6) 

 Heated Pool at Wellington 

 Revision of Dubbo Junior Rugby League Clubhouse fees 

 Request to reduce fees for Wellington Senior Rugby League 

 Request by Stardust & Lennon Bros Circuses to reduce hire fee at Ollie Robbins Oval 

 Proposal by Wellington NSW Parkrun for the establishment of a recreational track in 
Wellington 

 
Whilst no submissions were received, the Director Community Services has provided a  report 
as follows: 
 
Director Community Services (Appendix 7)  

 Wellington Community Transport Scheme 

 Dubbo Pipe Band Hall 

 Old Dubbo Gaol 
 
No submissions were received in respect of the Functions relating to Council’s Environmental 
Services Division. 
 
It is advised that I concur with the Directors’ comments from their annexed reports and I 
concur with their recommendations noting that I have brought forward such 
recommendations as appropriate from the Directors’ reports.  
 
I also make the following comments related to various issues: 
 
a. Macquarie Regional Library 
 

Council, at its Extraordinary meeting held on 1 May 2017, in consideration of the draft 
2017/2018 Operational Plan and Budget (including Draft Revenue Policy), resolved, in 
part, “that the draft 2017/2018 Macquarie Regional Library Operational Plan and 
Budget be adopted and placed on public exhibition from Friday 5 May 2017 for the 
prescribed 28 days in conjunction with Council’s planning documents.”. 

 
It is advised that no submissions were received in respect of the Macquarie Regional 
Library Operational Plan and Budget and accordingly, it is recommended that the draft 
2017/2018 Macquarie Regional Library Operational Plan and Budget, as displayed, be 
adopted. 
 



FINANCE AND POLICY COMMITTEE 
19 JUNE 2017 FPC17/34 
 

FINANCE AND POLICY COMMITTEE  Page 15 

 
It is further advised that within the Dubbo Regional Council’s Library Services Function, 
it has been identified that the contribution to the Macquarie Regional Library Budget 
has been overestimated by $117,000. Such overestimation provides surplus funds to 
Council in finalising the Budget and in this regard, recommendations are made in 
respect of the Budget for 2017/2018 with the Budgets for 2018/2019, 2019/2020 and 
2020/2021 now showing surpluses of $117,000 in each of the years. 

 
b. Fire and Emergency Services Levy (FESL) 

 
On 30 May 2017, the NSW Government announced the deferral of its Fire and 
Emergency Services Levy proposals. Such Levy was to be collected by Council utilising 
Council’s Rate Assessment processes. Given this announcement, existing arrangements 
in respect of the collection of an Emergency Services Levy via insurance policies will 
remain in place.  Whilst necessary adjustments to Council’s Insurance Expenditure will 
need to be made as a result of this deferral, with the quantum amount unknown at this 
stage. In this regard, it is recommended that the necessary financial adjustments be 
made at Council’s September 2017 Quarterly Review following advice from Statewide 
Mutual.  

 
c. 2017 Local Government Elections 

 
In preparing Council’s draft 2017/2018 Operational Plan, an amount of $289,000 was 
included for the conduct of the Dubbo Regional Council 2017 General Election by the 
NSW Electoral Commission (NSWEC). This figure was based on the combined previous 
budgeted amounts of both the former Dubbo and Wellington Councils. By 
correspondence dated 5 June 2017, the NSWEC has now provided a formal estimate of 
$324,000 (ex GST) for the conduct of the Election. 
 
Accordingly, it is recommended that additional funding of $35,000 be included in the 
2017/2018 Budget (being funds available as part of the $117,000 Macquarie Regional 
Library contribution over estimation). 

 
d. Rural Road Slashing 
  

It is recommended that additional funding of $50,000 be included in the 2017/2018 
Budget (being funds available as part of the $117,000 Macquarie Regional Library 
contribution over estimation) for additional rural road slashing throughout the Local 
Government Area. Concern was raised by staff during both the preparation and whilst 
the Plan was on exhibition regarding the adequacy of Council’s proposed allocation for 
this service. 

 
e. Tourism Partnership 
 

Following the preparation of Council’s draft 2017/2018 Operational Plan and Budget, 
Dubbo Regional Council and RDA Orana made a joint Expression of Interest for the 
establishment of the Destination Country and Outback NSW Office and Headquarters.  
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Expressions of Interest were invited from all Councils within the Destination Network 
including Armidale, Bathurst, Broken Hill, Lithgow, Orange and Tamworth. 
 
Council’s Expression of Interest offered suitable, cost effective office accommodation 
co-located with RDA Orana. This included access to meeting rooms, network access, 
office printing and other typical requirements for establishing a professional office. In 
addition, Dubbo Regional Council will be supporting the operations of the Destination 
Network by providing payroll services.  
 
The direct salaries alone of three full time staff plus the operating expenses of the 
Board will generate direct expenditure in Dubbo not to mention the potential to work 
closely on projects that benefit the regional tourism economy. Given that the locating 
of this office is of strategic value to the City, it is recommended that funding of $32,000 
be included in the 2017/2018 Budget (being funds available as part of the $117,000 
Macquarie Regional Library contribution over estimation), to facilitate this partnership. 
 

f. Goods and Services Tax (GST) Review 
 

Following the adoption of Councils draft 2017/2018 Revenue Policy, an assessment of 
Council’s compliance with GST regulations in respect of such proposed fees and charges 
has been completed by an independent GST specialist with necessary adjustments 
identified. A report from Council’s Director Organisational Services dated 9 June 2017 is 
provided herewith (Appendix 8) and it is recommended that the adjustments contained 
therein be made to Council’s draft 2017/2018 Revenue Policy. 

 
g. Maximum Interest on Outstanding Rates and Charges 

 
Council, at its Extraordinary meeting held on 1 May 2017, in consideration of the draft 
2017/2018 Operational Plan and Budget (including Draft Revenue Policy), resolved, in 
part, “that interest charged on overdue rates and charges be at the percentage rate as 
advised as the maximum by the Minister for Local Government for the 2017/2018 year”. 
For the information of Council, the Office of Local Government has advised that the 
maximum interest on outstanding rates for 2017/2018 is 7.5%.  
 

h. Section 603 Certificates 
 
Council’s draft 2017/2018 Revenue Policy included an amount of $75,000 as the fee to 
cover the cost for issuing Section 603 Certificates. The Office of Local Government has 
now advised that the approved fee for Section 603 Certificates in 2017/2018 has been 
determined to be $80. Accordingly, it is recommended that the Revenue Policy be 
amended to reflect this advice. 
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i. Federal Assistance Grants 

 
In the 2014 Federal Budget, the Commonwealth Government determined to freeze 
indexation on Financial Assistance Grants (FAGs) to Local Government for a three year 
period. 

 
In the May 2017 Federal Budget, the Federal Government advised that indexation was 
restored to its Financial Assistance Grant program. Such indexation had been 
anticipated by Council and therefore this decision has no effect on Council’s 2017/2018 
Operational Plan and Budget. 
 
It is advised that the Federal Government has notified councils that 50% of the 
2017/2018 Federal Assistance Grant will be paid to councils in advance. Whilst Council 
is appreciative of such advance payments, it should be noted that the timing of these 
payments will impact Council’s operating results as contained within its 2016/2017 and 
2017/2018 Financial Statements. 

 
j. Eumungerie Water Access and User Charges 

 
Following completion of the construction of the Eumungerie Water Supply Scheme, 
Council in April 2017 advised residents of Eumungerie and Mogriguy that they had 
access to potable water.  
 

In this regard and for information, it is advised that water access charges to new 
connections in Eumungerie and Mogriguy will become effective from 1 July 2017 with 
the first consumption readings to be undertaken in September 2017. 

 
 
 
 
 
 

Appendices: 
1 Community Engagement Report   
2 Submissions   
3 Draft 2017/2018 Operational Plan and Budget - Technical Services Division   
4 Draft 2017/2018 Operational Plan and Budget - Corporate Development Division   
5 Draft 2017/2018 Operational Plan and Budget - Organisational Services Division   
6 Draft 2017/2018 Operational Plan and Budget - Parks and Landcare Services Division   
7 Draft 2017/2018 Operational Plan and Budget - Community Services Division   
8 Changes to GST as Applicable to Council's 2017/2018 Revenue Policy   
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REPORT: Investments Under Section 625 
of the Local Government Act 

AUTHOR: Director Organisational Services 
REPORT DATE: 5 June 2017 
TRIM REFERENCE: ID17/963         

 
EXECUTIVE SUMMARY 
 
As required by Clause 212 of the Local Government (General) Regulation 2005, set out below 
are the details of all monies that Council has invested under Section 625 of the Local 
Government Act as at 31 May 2017. 
 
Investments when placed have been done so in accordance with the Local Government Act, 
Local Government Regulations and Council’s Investment Policy and Strategy. Interest on 
investments for the month of May 2017 has been accounted for on an accrual basis for the 
former Dubbo City Council and a cash basis for the former Wellington Council.  
 
This report details investments and annualised returns for the month of May 2017. 
 
ORGANISATIONAL VALUES 
 
Customer Focused: The investment of Council funds is undertaken in accordance with the 
adopted Investment Policy and Strategy which seeks to maximise returns for the community 
based on a conservative approach to investing. 
Integrity: All of council investments are placed and managed in accordance with the adopted 
Investment Policy and Strategy. 
One Team: Council’s investments are managed under one portfolio. 
 
FINANCIAL IMPLICATIONS 
 
Interest earned on investments has been included within Council’s 2016/2017 Operational 
Plan. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
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RECOMMENDATION 
 
That the information provided within the report of the Director Organisational Services, 
dated 5 June 2017 be noted. 
 
 

Craig Giffin 
Director Organisational Services  
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Dubbo Regional Council
MAY 2017 REPORT

2017 2017 2017 2017

Investments Notes Total Current Non-Current Total 

As at 30/04/2017

Maturity By 

30/06/2018

Maturity After 

30/06/2018 As at 31/05/2017

Cash & Cash Equivalents (Note 6a)

Cash on Hand and at Bank $1,419,061.45 $689,886.46 $0.00 $689,886.46

Cash-Equivalent Assets (1)

 - Deposits At Call $19,055,764.63 $28,590,705.70 $0.00 $28,590,705.70

Total Cash & Cash Equivalents 6(a) $20,474,826.08 $29,280,592.16 $0.00 $29,280,592.16

Investments (Note 6b)

 - Long Term Deposits > 3 Months $126,873,331.83 $44,390,061.85 $81,983,269.98 $126,373,331.83

 - NCD's and FRN's > 3 Months $20,751,590.68 $4,000,000.00 $17,251,551.82 $21,251,551.82

 - CDO's $0.00 $0.00 $0.00 $0.00

Total Investments 6(b) $147,624,922.51 $48,390,061.85 $99,234,821.80 $147,624,883.65

TOTAL CASH ASSETS, CASH

EQUIVALENTS & INVESTMENTS $168,099,748.59 $77,670,654.01 $99,234,821.80 $176,905,475.81

(1) Those Investments where time to maturity (from date of purchase) is < 3 months
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Institution $ Invested % Invested % Allowable $ Allowable

Cash on Hand and at Bank

689,886.46 0.39%

Direct Investments

AMP BANK 10,091,649.09 5.70% 20% 35,381,095

ANZ BANK 5,525,956.37 3.12% 30% 53,071,643
BANK OF QUEENSLAND 32,073,331.83 18.13% 10% 17,690,548

BENDIGO ADELAIDE BANK LIMITED 6,500,000.00 3.67% 10% 17,690,548

COMMONWEALTH BANK 22,450,000.00 12.69% 30% 53,071,643

HERITAGE BANK 2,000,000.00 1.13% 10% 17,690,548

MACQUARIE CREDIT UNION 1,000,000.00 0.57% 1% 1,769,055

NATIONAL AUSTRALIA BANK 33,073,100.24 18.70% 30% 53,071,643

ST GEORGE BANK 46,500,000.00 26.29% 30% 53,071,643

SUNCORP METWAY 8,001,551.82 4.52% 20% 35,381,095

WESTPAC BANK 5,000,000.00 2.83% 30% 53,071,643

TOTAL DIRECT INVESTMENTS 172,215,589.35 97.35%

Grandfathered Investments Rated

NEWCASTLE PERMANENT BUILDING SOCIETY 3,000,000.00 1.70% BBB

QLD TEACHERS MUTUAL BANK LTD 500,000.00 0.28% BBB

TEACHERS MUTUAL BANK LTD 500,000.00 0.28% BBB

TOTAL GRANDFATHERED INVESTMENTS 4,000,000.00 2.26%

176,905,475.81 100.00%TOTAL CASH ASSETS, CASH EQUIVALENTS & INVESTMENTS

CASH ON HAND AND AT BANK

Investment % Held as per Council Policy
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SUMMARY 
 
Dubbo Regional Council outperformed the 11am Official Cash Rate market benchmark of 
1.50%, with an average annualised return of 1.87% for its At Call investments for the month 
of May 2017. Council also outperformed the Bloomberg AusBond Bank Bill Index of 1.77% for 
the month, with an average annualised return of 3.06% for its overall portfolio return, 
including an average annualised return on Term Deposits and Floating Rate Notes of 3.28%. 
 
On the 22 May 2017 Standards and Poor (S&P) downgraded the credit rating of 23 financial 
institutions. The following financial institutions within Council’s Investment Portfolio were 
affected: 
 
    Previous  Allowable Current  Allowable  Current 
Financial Institution Credit Rating Holding % Credit Rating Holding %  Holding % 
AMP Bank   A+/Negative/A-1       20% A/Stable/A-1       20% 5.70%  
Bank of Queensland A-/Negative/A-2       20% BBB+/Stable/A-2       10% 18.13%  
Bendigo and Adelaide  
Bank    A-/Negative/A-2       20% BBB+/Stable/A-2       10% 3.67% 
Newcastle Permanent  
Building Society  BBB+/Stable/A-2       10% BBB/Stable/A-2          0% 1.70% 
Teachers Mutual Bank BBB+/Stable/A-2       10% BBB/Stable/A-2          0% 0.28% 
 
Previously, when investments were placed with these financial institutions they were in 
accordance with the Local Government Act, Local Government Regulations and Council’s 
Investment Policy and Strategy. The impact of the credit rating downgrades has changed 
where the investments held with these financial institutions fit within Council’s Investment 
Policy. The downgrading has affected the allowable level of funds that can be invested with a 
BBB+ credit rating and has placed Newcastle Permanent Building Society and Teachers 
Mutual Bank within the BBB category, which is below the credit rating allowable within 
Council’s Investment Policy. 
 
Recent downgrades mean that the current weighting of Bank of Queensland (18.13%) within 
Council’s Investment Portfolio is over the new allowable holding percentage of 10%. With a 
rating of BBB, the investments held with Newcastle Permanent Building Society (1.70%) and 
Teachers Mutual Bank (0.28%) are now outside the policy limits. Advice is being sought from 
CPG Advisory, Council’s investment advisor, as to the most appropriate course of action to be 
taken. Also, the BBB+ (22.94%) and Unrated (2.83%) categories exceed the allowable 
portfolio credit limit holdings of 20.00% and 2.50%, respectively. On maturity these 
investments will not be reinvested with those institutions, which will return the portfolio into 
alignment with the policy. 
 
Council’s Investment Policy and Strategy is currently being reviewed to incorporate strategies 
to negate the impact of the current credit rating downgrades and any future downgrades. In 
the immediate future, investments that no longer comply with Council’s Investment Policy 
and Strategy will be redeemed on maturity and any funds below investment grade of BBB+ 
will be grandfathered.  
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REPORT: Investment Policy and Strategy 
Review 

AUTHOR: Manager Financial Accounting Services 
REPORT DATE: 13 June 2017 
TRIM REFERENCE: ID17/996         

 
EXECUTIVE SUMMARY 
 
This report covers the review and update of Council’s Investment Policy and Investment 
Strategy, and recommends the adoption of the draft Policy and Strategy as attached to this 
report 
 
ORGANISATIONAL VALUES 
 
Customer Focused: This report centres on maximising return from interest on investments to 
ensure that sufficient revenue is generated to support the adopted budget and service 
delivery. 
Integrity: This report and the proposed Investment Policy and Strategy require the officers 
delegated to carry out their duties without conflict of interest, and in accordance with the 
requirements of the Trustee Act, with due diligence. 
One Team: The investment of funds carried out by Financial Accounting Services provides 
necessary revenue to carry out Council’s functions. 
 
FINANCIAL IMPLICATIONS 
 
Interest on investment income has already been incorporated into the 2017/2018 
Operational Plan. It is not anticipated the charges proposed in the attached draft Investment 
Policy and Investment Strategy will change the amount of forecasted income from 
investments. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
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RECOMMENDATION 
 
1. That the draft Investment Policy July 2017 and the Draft Investment Strategy July 2017 

as Appendix 1 and Appendix 2 as attached to this report of the Manager Financial 
Accounting Services dated 13 June 2017 be adopted. 

2. That Council’s Investment Policy and Investment Strategy be again reviewed and 
submitted to Council for determination via Council’s Finance and Policy Committee in 
December 2017. 

 
 

Wayne Sonneman 
Manager Financial Accounting Services  
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BACKGROUND 
 
The former Dubbo City Council, at its December 2015 meeting resolved as follows: 
 

“That Council’s Policy in respect of the review of its Investment Policy and Strategy be 
amended such that effective 2016, the Investment Policy and Strategy be reviewed and 
submitted to Council for determination, via Council’s Finance and Policy Committee, in 
July and December annually.”  

 
REPORT 
 
The Investment Policy and Strategy documents (attached as Appendix 1 and Appendix 2) 
have been reviewed with advice from CPG Advisory Pty Ltd.  
 
With the downgrade of 23 Banks, the policy has been changed to require review of 
downgraded investments to determine what course of action is required. The considerations 
included in the review of downgraded investments are the extent of the downgrade, the 
remaining duration of the investment, and the risk of loss of capital if the investment is held. 
 
Advice has been sought from Council’s investment advisor CPG Advisory in relation to the 
affected Banks within Council’s portfolio, and appropriate action will be taken on receipt of 
that advice. 
 
The Investment Strategy has been updated with current capital works, and returns updated 
to March 2017. The Strategy proposes a slight shift towards opportunistic purchase of 
Floating Rate Notes in anticipation of increases in rates within the next five years, however 
the existing strategy of heavy weighting towards fixed rate investments will continue. 
 
 
SUMMARY 
 
The review of the Investment Policy and Strategy has been completed and is now submitted 
for review and adoption. 
 
 
 
 
 

Appendices: 
1 Draft Investment Policy July 2017   
2 Draft Investment Strategy July 2017   
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REPORT: Alcohol Free Zones Wellington  

AUTHOR: Director Community Services 
REPORT DATE: 16 May 2017 
TRIM REFERENCE: ID17/804         

 
EXECUTIVE SUMMARY 
 
There are currently no existing alcohol free zones in Wellington. Zones previously existed 
between 2005 and 2011 but were not renewed in 2011. Police support for alcohol free zones 
and incidents of vandalism and anti-social behaviour confirm the need for enforceable 
alcohol free zones in the Wellington CBD and fringe residential areas. 
 
Alcohol Free Zones are established in accordance with Sections 642 to 649 inclusive of the 
Local Government Act 1993 and Ministerial Guidelines issued by the then Department of 
Local Government in February 2009 and cover public roads, footpaths and car parks. Alcohol 
consumption in public parks and reserves is covered by other sections of the Local 
Government Act and are not deemed part of alcohol free zones.  
 
Prior to alcohol free zones being implemented, Councils must advertise the proposal and 
seek submissions from various stakeholders including licensed premises within the zones, 
local Police and the Anti Discrimination Board as well as the general public. Alcohol Free 
Zones can operate for a period of four (4) years, 24 hours a day for every day of the week or 
for specific days and times. By Council resolution, an agreement by Council to lease a section 
of public area for use as a restaurant under Section 125 of the Roads Act 1993 can override 
the provisions of an alcohol free zone.   
 
ORGANISATIONAL VALUES 
 
Customer focused: Council is responsible for the safety and welfare of its citizens and visitors 
and the provision of alcohol free zones is one crime and anti-social preventative measure 
which Council can implement to fulfil its responsibilities.  
Integrity: Council through its various strategies and plans is committed to the safety and 
welfare of its citizens and visitors and the implementation of alcohol free zones delivers on 
this commitment and partially fulfils Council’s accountability. 
One Team: Alcohol free zones are a partnership between Council and Police to establish and 
for Police to enforce. The general public and various stakeholders are consulted for comment 
prior to an alcohol free zone being implemented.  
 
FINANCIAL IMPLICATIONS 
 
The costs to implement alcohol free zones principally include advertising and signage. Other 
ancillary costs can be absorbed into existing budgets for salaries. $20,000 is allocated in the 
2017/2018 budget to cover the costs of introducing the zones in Wellington.  
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POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. The Alcohol Free Zones would be 
established in accordance with Sections 642 to 649 inclusive of the Local Government Act 
1993 and Ministerial Guidelines issued by the then Department of Local Government in 
February 2009.  
 
 

RECOMMENDATION 
 
1. That the proposed alcohol free zone to cover public roadways, footpaths and car 

parks as detailed in Appendices 1 and 2 of the report of the Director Community 
Services dated 16 May 2017 be adopted. 

2. That the period of operation of the alcohol free zone in item 1 above be from 1 
October 2017 to 30 September 2021 inclusive for every day of the week, 24 hours per 
day. 

3. That the crime rates in Wellington, community concern over crime and law and order 
issues as detailed in this report and the low incidences of street drinking as a result of 
the existing alcohol free zones in the Dubbo Regional Council Local Government Area 
be used as reasons for the requirement of the alcohol free zone. 

4. That the necessary actions in accordance with Sections 642 to 646 of the Local 
Government Act 1993 inclusive be undertaken to establish the proposed alcohol free 
zone in item 1 above. 

5. That an agreement by Council to lease a section of public area for use as a restaurant 
under Section 125 of the Roads Act 1993 overrides the provisions of an alcohol free 
zone. 

 
 
 

David Dwyer 
Director Community Services  
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BACKGROUND 
 
Alcohol Free Zones have operated successfully in areas governed by Dubbo Regional Council 
since 2005. The incidences of alcohol consumption in public areas since the introduction of 
alcohol free zones have declined significantly and the zones are fully supported by local 
Police. Alcohol Free Zones existed in Wellington and Nanima Village between 2005 and 2011 
and were supported by Local Police and the community.  
 
There are currently no existing alcohol free zones in Wellington. Police support for alcohol 
free zones and incidents of vandalism and anti-social behaviour confirm the need for 
enforceable alcohol free zones in the Wellington CBD and fringe residential areas. Alcohol 
Free Zones are established in accordance with Sections 642 to 649 inclusive of the Local 
Government Act 1993 and Ministerial Guidelines issued by the then Department of Local 
Government in February 2009 and cover public roads, footpaths and car parks.   
 
Alcohol consumption in public parks and reserves is covered by other sections of the Local 
Government Act and are not deemed part of alcohol free zones. Prior to alcohol free zones 
being implemented, Councils must advertise the proposal to and seek submissions from 
various stakeholders including licensed premises within the zones, local Police and the Anti 
Discrimination Board as well as the general public. Alcohol Free Zones can operate for a 
period of four (4) years, 24 hours a day for every day of the week or for specific days and 
times. By Council resolution, an agreement by Council to lease a section of public area for use 
as a restaurant under Section 125 of the Roads Act 1993 can override the provisions of an 
alcohol free zone.   
 
Alcohol Free Zones must be advertised to the public prior to implementation and then fully 
sign posted to make the general public area that they are in an Alcohol Free Zone and the 
times that the Zones operate. Sign posting will wherever possible utilise existing sign post 
poles for things such as parking restrictions. $20,000 has been allocated in the 2017/2018 
budget to cover the costs of advertising and producing and erecting signage.  
 
REPORT 
 
In consultation with local Police, Council staff have developed an alcohol free zone based on 
the Wellington CBD and fringe residential areas. This zone is described in detail in Appendix 1 
and in diagrammatical form in Appendix 2.  
 
The alcohol free zones cover public roads, footpaths and car parks only and does not extend 
to private property or parks and reserves. Separate legislation exists to cover the 
consumption of alcohol in parks and reserves. Alcohol free zones may be enforced by any 
officer of the NSW Police Force or an enforcement officer. An enforcement officer means an 
employee of a council authorised by the Commissioner of Police for the purpose of section 
642 of the Local Government Act. Dubbo Regional Council does not currently have any such 
enforcement officers.  
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The establishment of alcohol free zones is covered by Sections 642 to 649 inclusive of the 
Local Government Act 1993 and Ministerial Guidelines issued by the then Department of 
Local Government under Clause 646 (1) of the Local Government Act. Requirements under 
these Sections of the Act and Guidelines include the need to advertise the proposed zone in 
the local media and invite public submissions for a period of 14 days; forward letters to all 
licensed premises within the proposed zone and the Local Police and allow 30 days for written 
submissions/comments on the proposal; and forward a letter to the Anti Discrimination Board 
allowing 40 days for written comment on the proposal. Following the close of written 
submissions and comments, Council needs to consider any submissions in making its final 
determination on the proposed zoning and then advertise the adopted alcohol free zone in 
the local media for 7 days prior to introducing the zone.  
 
The February 2009 Ministerial Guidelines on Alcohol Free Zones state that every proposal for 
an alcohol free zone must address the following matters: 
 
Reasons to Support an Alcohol Free Zone 
Location of an Alcohol Free Zone 
Duration of an Alcohol Free Zone 
Consultation with Police 
 
Reasons to Support an Alcohol Free Zone  
 
Alcohol free zones have operated successfully in the Dubbo CBD and West Dubbo commercial 
areas since 1 January 2002; in the Dubbo Neighbourhood Shopping Centres since 2011 and in 
the areas around the Dubbo Showground and East Dubbo Sporting Complex since 2015. 
Zones existed in Wellington and Nanima Village between 2005 and 2011 and were supported 
by Local Police and the community. Police have previously indicated when the zones were 
being renewed that they are an effective tool in dealing with anti-social behaviour and 
criminal activity. The Police have more recently again provided verbal support to all the zones 
being maintained and to re-introduce a zone in the Wellington CBD environs. The zones 
together with the CBD Safety Cameras are tools to improve safety in the CBDs of both Dubbo 
and Wellington.  
 
The Wellington 2025 Community Strategic Plan identified “Reduced Levels of Crime” as a 
strategy and as a performance indicator as a result of community consultation and comment. 
This is a clear indication that the community views reduced crime levels as a high priority for 
Council to address in conjunction with other stakeholders such as the Police and PCYC.  
 
For 2016, the former Wellington Council LGA recorded 95 incidents of assault - domestic 
violence related, ranking it number 5 in NSW; 83 incidents of assault – non-domestic violence 
related, ranking it number 4 in NSW; and 358 incidents of malicious damage to property, 
ranking it number 1 in NSW; and 65 incidents of disorderly conduct. These crimes can be 
largely influenced by the consumption of alcohol and drugs and any measure to reduce the 
consumption of alcohol and drugs will assist in the reduction in these crimes.  
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Location of an Alcohol Free Zone  
 
As per the Local Government Act, the proposed alcohol free zones only cover public 
roadways, footpaths and car parks. The specific areas to be covered are described and shown 
in Appendices 1 and 2 to this report. 
 
Duration of an Alcohol Free Zone 
 
The alcohol free zones are proposed to operate 24 hours per day, 7 days a week from 1 
October 2017 to 30 September 2021, both dates inclusive. There is no justification or reason 
to have a different range of times/dates and the proposed duration and time zones creates 
consistency.  
 
Consultation with the Police 
 
Local Police have been verbally consulted on the proposal and advised that they would be 
formally notified in writing of the proposal inviting their comment should it be adopted by 
Council. Initial indications are that the Police are in agreement with the establishment of and 
actual areas to be covered by the alcohol free zones detailed in Appendices 1 and 2.   
 
Street Dining 
 
When the first alcohol free zones were established back in 2005, Council also made a policy 
that the service and consumption of alcohol in association with footpath dining should not be 
overridden by the alcohol free zones to enable outdoor dining to continue and increase.   
 
It is also recommended that Council confirm by resolution its policy that an agreement by 
Council to lease a section of public area for use as a restaurant under Section 125 of the 
Roads Act 1993 overrides the provisions of the alcohol free zone. 
 
 
 
 
 

Appendices: 
1 Wellington Alcohol free zone one   
2 Wellington Alcohol Free Zone Two   
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Proposed Wellington Alcohol Free Zone 
 

 
All the public roads, footpaths and public car parks in the following designated areas:- 
 
The public car park bounded by Percy, Maughan, Arthur and Swift streets 
 
Lee Street from its southern intersection with Whiteley Street to its northern intersection with 
Warne Street 
 
Nanima Crescent from its southern intersection with Warne Street to its northern intersection with 
Percy Street 
 
Showground Road (Renshaw – McGirr Way)  from its eastern intersection with the bridge across the 
Bell River to its western intersection with Nanima Crescent  
 
Percy Street from its southern intersection with Maughan Street to its southern intersection with 
Maxwell Street 
 
Maxwell Street from its eastern intersection with Percy Street to its eastern intersection with 
Simpson Street 
 
Maughan Street from its western intersection with Nanima Crescent to its northern intersection with 
Rygate Street 
 
New Street from its eastern intersection with Arthur Street to its eastern intersection with Rygate 
Street 
 
Rygate Street from its western intersection with Maughan Street to its northern intersection with 
Simpson Street 
 
Simpson Street from its northern intersection with Rygate Street to its southern intersection with 
Maxwell Street 
 
Arthur Street from its southern intersection with Maughan Street to its northern intersection with 
Maxwell Street 
 
Arthur Street from its northern intersection with Maughan Street to its southern intersection with 
Warne Street 
 
Swift Street from its eastern boundary to its eastern intersection with Arthur Street 
 
Swift Street from its western intersection with Arthur Street to its eastern intersection with Percy 
Street  
 
Bank Street from its eastern intersection with Percy Street to its western intersection with Arthur 
Street 
 
Warne Street from its eastern intersection with Raymond Street to its western intersection with 
Percy Street 
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Warne Street from its eastern intersection with Percy Street to its western intersection with the 
railway line 
 
Percy Street from its southern intersection with Gisborne Street to its southern intersection with 
Nanima Crescent  
 
Gisborne Street from its eastern intersection with Raymond Street to its western intersection with 
Lee Street  
 
Gisborne Street from its eastern intersection with Lee Street to its western intersection with Percy 
Street 
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REPORT: Quarterly Review of the 
2016/2017 Dubbo Social Plan 

AUTHOR: Manager Social Services 
REPORT DATE: 30 May 2017 
TRIM REFERENCE: ID17/899         

 
EXECUTIVE SUMMARY 
 
This report deals with the implementation of the 2016/2017 Dubbo Social Plan. The actions 
contained within the Plan are being progressively implemented. It is recommended that the 
implementation progress of the 2016/2017 Social Plan be noted. 
 
ORGANISATIONAL VALUES 
 
Customer Focused: Council is responsible for the social justice and welfare needs of its 
citizens and visitors. The Dubbo Social Plan assists in providing these requirements. 
Integrity: Council through a range of plans is committed to providing social justice and 
welfare needs to its citizens and visitors. The implementation of various strategies and 
actions contained in the Dubbo Social Plan assists in this commitment. 
One Team: The Dubbo Social Plan and the strategies and actions contained therein are a 
partnership between Council and a range of stakeholders to ensure that these actions are 
being implemented. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained within the report of the Manager Social Services dated 30 
May 2017 be noted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
Each quarter, a report will be submitted on the progress of the implementation of the Dubbo 
Social Plan to the Finance and Policy Committee for consideration. This report covers the 
period from 1 March 2017 to 31 May 2017. 
Appendix 1 is a report on the implementation of the 2016/2017 Dubbo Social Plan. The 
actions of the Plan are being progressively implemented and it is recommended that the 
quarterly review be noted. 
 
 
 
 
 

Appendices: 
1 DRC Social Plan update May 2017   
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SOCIAL PLAN 
Objective Statement 
 
To foster and encourage the development of a wide range of high quality services and facilities to meet the social and  welfare 
needs of the residents of and visitors to the City particularly those who are disadvantaged. 
 
Key Performance Indicators 
 

* The percentage of residents who rate quality and range of social services as satisfactory has increased. 
 

Survey to be undertaken in July 2017. 
 

* The percentage of children entering Kindergarten who are fully immunised. 
 

Survey to be undertaken in July 2017. 

 
* The levels of crime in Dubbo do not increase each year.  
 

Assault: ranked 10 with 299 offences, increased 18 spots. 
Assault DV related: ranked 18 with 305 offences, dropped 5 spots.   
Steal from person: ranked 9 with 45 offences, increased 4 spots. 
Break and enter - dwelling: ranked 4 with 647 offences, increased 6 spots.     
Break and enter - non dwelling: ranked 14 with 197 offences, dropped 1 spot. 
Steal from motor vehicle: ranked 1 with 867 offences, no change. 
Motor Vehicle Theft: ranked 1 with 255 offences, increased 6 spots. 
Sexual assault: ranked 21 with 46 offences, dropped 8 spots. 
Robbery without weapon: ranked 9 with 8 offences, drop 7 spots. 
Steal from dwelling: ranked 8 with 273 offences, increased 17 spots. 
Steal from Retail Store: ranked 3 with 366 offences, increased 2 spots.   
Fraud: ranked 20 with 297 offences, increased 7 spots. 
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Malicious damage to property: ranked 9 with 709 offences, dropped 3 spots. 
 

 
 
 
 
 

Strategy Performance Target Actions(Statement of Means) By 
When 

Resp. 

Children residing in and 
visiting Dubbo have access to 
a range of quality care, 
educational, health and social 
facilities and services. 

The percentage of children fully 
immunised is at least 97%. 

Hold twelve (12) immunisation clinics per annum. Monthly DOCS  

 99% children fully immunised. Eleven (11) clinics held to 31 May 2017.   
  Maintain membership of the Western NSW Local 

Health Network Immunisation Advisory 
Committee. 

Ongoing DOCS 

  Committee disbanded.   
 No decrease in the availability of 

child care places in Dubbo 
Maintain membership of the Communities For 
Children Committee 

Ongoing  MSS 

 No decrease MSS continues to be a member of this Committee.   
  Monitor the availability of State And Federal 

Government capital and recurrent funding for 
additional preschool places. 

Ongoing MSS 

 
 

 Monitoring ongoing.   

  Encourage more participation by community 
groups in events held for children.  

Ongoing MSS 
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  MSS participates in a range of activities that 
engage the community to participate in children’s 
events. 

  

  Promotion of the need for the community to 
support families by participating in family fun days. 

Ongoing MSS 

  MSS actively promotes family fun days within the 
community. 

  

  Monitor funding availability for accessible 
playground equipment. 

Ongoing MSS 

  Funding monitored.   

  Report to Council in June each year on the status 
of childcare in Dubbo 

June 
2017 

MSS 

  Report prepared for June Finance and Policy 
meeting. 

  

  Monitor impact of Family Day Care ratio changes. Ongoing MSS 
  No considerable impact made on numbers 

attending Family Day Care. 
  

  Develop strategies for Family Day Care to recruit 
more Educators. 

Ongoing MSS 

  FDC have held two prospective educator 
information sessions.  FDC have advertised via 
flyers and through Early Education Support Group. 

  

Young people residing in and 
visiting Dubbo have access to 
a range of quality care, 
educational, health and social 
facilities and services. 

No examples of youth issues 
being presented to and 
considered by Council without 
reference to the Youth Council. 

Refer the Draft 2017/2018 Dubbo City Council Delivery 
Plan to the Youth Council for comment. 

Nov 
2016 

MSS 
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 Any matters affecting young 
people are referred to Youth 
Council. 

The Youth Council have reaffirmed their support of 
placing a Trainee in the Social Services Branch of 
the Community Services Division.  The proposal 
has not been adopted by Council for future year’s 
budget considerations. 

  

 At least 1 road safety campaign is 
held each year to target young 
people 

YDO to hold road safety campaign with Dubbo City 
Council’s Road Safety Officer. 

May 
2017 

RSO/
YDO 

 Campaign completed. RSO and YDO held a bike safety campaign at the 
Dubbo Public School on 16/5/17. 

  

 The percentage of young people 
who rate quality and range of 
youth services and facilities as 
satisfactory is at least 90%. 

Undertake a survey of young people every 2 years 
to gauge the satisfaction level of youth services 
and facilities in Dubbo. 

July 
2017 

MSS 

 Survey to be undertaken in July 
2017. 

Survey to be undertaken in July 2017.   

 No decrease in services available 
to young people in the 
community. 

Encourage and assist young people to apply for 
funding to hold youth friendly events in Dubbo. 

Ongoing MSS 

 No decrease in services. Dubbo City Youth Council in partnership with 
Skate Park users has applied and been successful 
in gaining $2000 to contribute towards upgrades to 
the skate park.  Dubbo City Youth Council raised 
$59,430 in ticket sales for the Westview Drive-in 
event during Youth Week 2017.  Most of the 
funding was used to cover the cost of running the 
event. 

  

  Work with Dubbo Youth Council, Midnite Cafe 
committee, young people and stake holders to re-
establish and promote the Midnite Cafe in Dubbo. 

Ongoing YDO 
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  YDO continuing to support Midnite Cafe with 
project support and funding opportunities.  The 
Youth Council run successful monthly events in 
partnership with the Midnite Café Committee. 

  

  Work with Dubbo Sexual Health and Youth Council 
to promote a sexual health campaign aimed at 
young people getting tested for STIs.  

Ongoing YDO 

  Dubbo Regional Council partnered with Dubbo 
Sexual Health and Family Planning NSW to run 
the Hump Day promotion as well as running the 
Pee for 3 sexual health campaign during Youth 
Week 2017. 

  

  Work with service providers to engage young 
people in activities in identified disadvantaged 
areas within the Dubbo Community. 

Ongoing  YDO 

  YDO is working with a group of young people 
identified by Police as at risk of future entering 
juvenile justice.  The work is supported by the 
Dubbo Children and Prison Program in partnership 
with other agencies in the Dubbo community. 

  

  Provide funding in the 2017/20187 budget for 
Youth Week and participate in the provision of 
activities and events during Youth Week. 

Feb 
2017 

MSS 

  Funding for Youth Week is in the draft 2017/18 
Budget. 

  

  Provide at least one workshop each school term at 
the Western Plains Cultural Centre aimed at 
school students. 

Ongoing MGS 

  Western Plains Cultural Centre provided school 
holiday workshops. 
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  Continue to be an active member of the Dubbo 
Youth Interagency. 

Ongoing MSS / 
YDO 

  YDO is Chairperson for the Youth Interagency.  
The meeting regularly attracts a large number of 
up to 50 people.   

  

Women residing in Dubbo 
suffer no gender disadvantage 
and have equal access to the 
Council’s services and 
facilities. 

No examples of Council services 
and facilities being identified as 
discriminating against women. 

Support community awareness campaigns and 
initiatives on women’s issues. 

Ongoing MSS 

 No examples All campaigns supported.  Successful Reclaim the 
Night event held on 28 October 2016. 

  

 Reduction in Domestic Violence 
against women  

Support strategies to address violence against 
women in the State Plan, Dubbo 2036 Plan and 
the Dubbo Management Group Action Plan. 

Ongoing MSS 

 Domestic Violence crime statistics 
provided in December and June. 

All strategies supported.  The Manager Social 
Services is a member of the Domestic Violence 
Senior Officers Group and the Dubbo Violence 
Prevention Collective.    

  

Older people residing in and 
visiting Dubbo have access to 
a range of quality care, 
educational, health and social 
facilities and services. 

No decrease in availability of 
aged care accommodation in 
Dubbo 

To monitor the supply and demand for the full 
range of accommodation for older people. To 
monitor the supply and demand for nursing home 
and dementia care accommodation and if 
appropriate to lobby the Federal Government for 
more places in Dubbo.  To continue to participate 
in planning with all agencies for the provision of 
such services. 

Ongoing MSS 

 No decrease. Supply and demand monitored. Manager Social 
Services continues to participate in planning 
activities. 
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 The percentage of seniors who 
rate quality and range of senior’s 
services and facilities as 
satisfactory is at least 90%. 

Undertake a survey of older people every two (2) 
years to gauge the satisfaction level of services 
and facilities in Dubbo. 
 
 
 

July 
2017 

MSS 

 Survey to be undertaken in July 
2017. 

Survey to be undertaken in July 2017.   

  Encourage more community participation in 
events. 

Ongoing MSS 

  MSS participates in a range of community events.    

  Promote the availability of Community Transport 
and other services available for older people.  

Ongoing MSS 

  Services promoted.   
  To provide one road safety campaign per annum 

aimed at older people. 
Ongoing RSO 

  Regular road safety presentations are delivered 
throughout the year to Dubbo Seniors groups.  
General road safety, pedestrian safety and 
community mobility presentations were delivered 
to seniors.  Seniors ‘Stepping On’ presentations 
conducted on 8/3/17, 4/4/17 and 8/5/17 by the 
Road Safety Officer. 

  

  Support strategies to address crime against older 
people in the State Plan, Dubbo 2036 Plan and the 
Dubbo Management Group Action Plan. 

Ongoing MSS 

  All strategies supported.  The Manager Social 
Services is a member of the Domestic Violence 
Senior Officers Group and the Dubbo Violence 
Prevention Collective.    
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People with disabilities have 
equal access to services and 
facilities and can gain access 
to places and buildings. 

No examples of access issues 
being considered and resolved by 
Council without reference to the 
Community Services Committee. 

Monitor the provision of respite care, day care 
programs and for accommodation for people with 
disabilities and lobby governments for additional 
funding for this care.   

Ongoing MSS 

 No examples. Monitoring ongoing. The Youth Development 
Officer is a member of the Western Interagency. 
The Interagency investigate issues related to 
Respite Care, Day Care Programs and 
accommodation for people with disabilities. 

  

 No examples of Council or major 
private/public developments 
which are outside Council’s 
access guidelines, policies and 
development control plans being 
approved without Community 
Services Committee input. 

Support initiatives to address gaps in services as 
identified by the Western Interagency. 

Ongoing MSS 

 No examples Initiatives supported.  Youth Development Officer 
is a member of the Western Interagency.  
Strategies contained in Council’s Disability 
Inclusion Plan are being implemented. 

  

  Raise community awareness of education and 
employment opportunities for people with 
disabilities through the media such as radio and 
newspapers. 

Ongoing MSS 

  Manager Social Services participates with the 
Department of Family & Community Services 
(FACS) in planning activities. 
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Aboriginal people residing in 
Dubbo have access to a range 
of quality care, educational, 
health and social facilities and 
services. 

No examples of Council decisions 
or actions being discriminatory to 
Aboriginal people. 

Continue liaison with the Dubbo Aboriginal 
Working Party (DACWP) on matters affecting 
Aboriginal people.  Continue to auspice funding 
allocated to DACWP. 

Ongoing MSS 

 No examples Liaison continuing. DACWP funds continue to be 
auspiced.  Advice on Council projects to include   
Heritage trail for an Aboriginal history trail, dual 
naming of Macquarie River/Wambuul & Victoria 
Park/Wingewarra. 

  

 The percentage of Council’s 
workforce that is Aboriginal 
increases. 

Continue to involve the local Aboriginal 
Community in decision making processes by 
including membership on various Committees and 
Working Parties. 

Ongoing MSS 

 Currently 6.9% All initiatives supported.  The Manager Social 
Services is a member of the Dubbo Management 
Group Committee, the Domestic Violence Senior 
Officers Group and the Dubbo Violence Prevention 
Collective.      

  

  Continue to participate & support the Dubbo Koori 
Interagency Network (DKIN). 

Ongoing ALO 

  Liaison continuing.  DKIN funds continue to be 
auspiced for NAIDOC Week in September.   

  

  Support with organising the Red Ochre Festival Dec 
2016 

ALO 

  The Wambuul Freshwater Festival was held in 
January 2017. 

  

  Continue to participate and support the Dubbo 
Local Aboriginal Lands Council (DLALC) 

Ongoing ALO 
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  DLALC continues to be supported through events 
and other opportunities. 

  

  Continue to support all Aboriginal Medical Centres 
& Aboriginal Health initiatives in Dubbo subject to 
ALO’s availability. 

Ongoing  ALO 

  Support provided through DACWP on Dubbo 
Regional Aboriginal Health Service (DRAHS). 

  

  Continue to participate and support the Dubbo 
Aboriginal Women’s Advisory Group Family 
Planning NSW (AWAG). 

Ongoing  ALO 

  Liaison continuing.   

  Participate and Support all organisations with 
NAIDOC events/activities subject to ALO’s 
availability. 

Oct 
2016 

ALO 

  DKIN to hold an extensive NAIDOC program in 
September 2017.  ALO is a member of the 
Planning Sub Committee to coordinate events.  
Aboriginal Liaison Officer is a member of the 
Interagency and regularly attends meetings.  

  

  Participate and Support all organisation with 
National Apology & Sorry Day, National 
Reconciliation Week, National Close the Gap Day, 
other events/activities subject to ALO’s availability. 

Oct 
2016 

ALO 

  NAIDOC events to be held in September 2017.  
Aboriginal Liaison Officer will support these events 
as part of the organising committee. 

  

  Participate and Support Apollo House with 
activities subject to ALO’s availability. 

Ongoing  ALO 

  Ongoing.   
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  Participate & Support Dubbo Aboriginal Elders 
groups with events/activities subject to ALO’s 
availability. 

Ongoing  ALO 

  Liaison continuing, advise Elders Groups of 
upcoming events.   

  

  Liaise and support Aboriginal Elders with Welcome 
& Acknowledgement to Country subject to ALO’s 
availability. 

Ongoing  ALO 

  Liaison continuing between Elders and DLALC for 
Welcome to Country, escort Elders to events. 

  

  Liaise with Western Plains Cultural Centre and 
Dubbo Aboriginal Community Working Party to  
create a permanent Aboriginal Exhibition Area 
within the Centre, also encourage  more Aboriginal 
participation at the Centre 

June 
2017  

ALO 

  Liaison continuing.   
People from Non English 
Speaking Background residing 
in Dubbo suffer no racial 
disadvantage or 
discrimination. 

No examples of racial 
discrimination by Council or by 
the community. 

Continue to work with the Committee established 
to organise the Multicultural Festival. 

Ongoing MSS 

 No examples. Council has allocated $15,000 for the 2017 
Festival. The Festival will be held on the 9/9/17.  
Manager Social Services assists Committee’s 
planning and staging of events.    

  

  Family Day Care and Rainbow Cottage in 
association with other Childcare Centres work to 
conduct multicultural activities.  Eg Harmony Day  

Ongoing MSS 

  Harmony Day activities held at Rainbow Cottage 
and Family Day Care. 
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 Involve the CALD population with the Council’s 
Sister City Program. 

Ongoing MSS 

  Council’s Sister City Officer has formed a 
partnership with the Multicultural Festival Advisory 
Committee.   

  

Residents and visitors to 
Dubbo have access to good 
quality medical and hospital 
services and facilities. 

No examples of decrease in the 
number and range of qualified 
medical personnel available in 
Dubbo. 

Continue to liaise with the Council’s Manager City 
Development and Communication and Manager 
Western NSW Local Health Network on the 
initiation of programmes to attract and retain 
medical practitioners and specialists. 

Ongoing DOCS 

 No decrease identified. Liaison undertaken.   

  Lobby the State Government for increased 
recurrent funding and total redevelopment of 
Dubbo Base Hospital. 

Ongoing DOCS 

  Lobbying undertaken.  Funds of $91.3M provided 
by the Commonwealth and NSW State 
Governments for stages 1 and 2 of the hospital 
redevelopment, which are now completed. Stages 
3 and 4 approved and are under construction. 

  

The personal and property 
safety of residents and visitors 
to Dubbo is secure. 

No increase in the levels of crime 
reported for 2016. 

Undertake the strategies in the Local Crime 
Prevention Plan. 

Ongoing MSS 
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 Assault: ranked 10 with 299 
offences, increased 18 spots. 
Assault DV related: ranked 18 
with 305 offences, dropped 5 
spots.   
Steal from person: ranked 9 with 
45 offences, increased 4 spots. 
Break and enter - dwelling: 
ranked 4 with 647 offences, 
increased 6 spots.     
Break and enter - non dwelling: 
ranked 14 with 197 offences, 
dropped 1 spot. 
Steal from motor vehicle: ranked 
1 with 867 offences, no change. 
Motor Vehicle Theft: ranked 1 with 
255 offences, increased 6 spots. 
Sexual assault: ranked 21 with 46 
offences, dropped 8 spots. 
Robbery without weapon: ranked 
9 with 8 offences, drop 7 spots. 
Steal from dwelling: ranked 8 with 
273 offences, increased 17 spots. 
Steal from Retail Store: ranked 3 
with 366 offences, increased 2 
spots.   
Fraud: ranked 20 with 297 
offences, increased 7 spots. 
Malicious damage to property: 
ranked 9 with 709 offences, 
dropped 3 spots. 
 

2015-2018 Dubbo Crime Prevention Plan  
endorsed by the State Government.  Applications 
for funding have been made for Dubbo and 
Wellington. 

  



APPENDIX NO: 1 - DRC SOCIAL PLAN UPDATE MAY 2017  ITEM NO: FPC17/38 
 

FINANCE AND POLICY COMMITTEE  Page 209 

  Meet with the local Superintendent of Police 
quarterly. 

Ongoing DOCS 

  3 meetings held to date.   

Residents and visitors to 
Dubbo have good access to 
high quality general social and 
welfare services and facilities. 

No examples of social issues 
being considered by Council 
without referral to the Community 
Services Committee. 

Continue to provide financial assistance to the 
Neighbourhood Centre in the 2017/2018 budget. 

May 
2017 

DOCS 

 No examples. $160,000 proposed in 2017/2018 forward budget.   
Residents have access to a 
quality, convenient, affordable 
and accessible public transport 
system. 

No examples of genuine public 
demand for public transport not 
being met. 

Continue to monitor the provision of public 
transport in Dubbo. 

Ongoing MSS 

 No examples. Monitoring ongoing.   
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REPORT: 2017-2020 Dubbo Regional 
Council Disability Inclusion Action Plan 

AUTHOR: Manager Social Services 
REPORT DATE: 30 May 2017 
TRIM REFERENCE: ID17/900         

 
EXECUTIVE SUMMARY 
 
In 2014, the NSW Parliament passed the Disability Inclusion Act, which sets out the need for 
the NSW Disability Inclusion Plan and the need for each government department, agency and 
local Council to develop a Disability Inclusion Plan. The 2017-2020 Dubbo Regional Council 
Disability Inclusion Action Plan endeavours to assist in the removal of barriers so that people 
with a disability have a better opportunity to live a meaningful life and enjoy the full benefits 
of membership in the community. This Plan was developed through feedback and 
consultation with communities in the Dubbo Regional Council area. It is recommended that 
the 2017-2020 Dubbo Regional Council Disability Inclusion Action Plan as presented be 
adopted. 
 
ORGANISATIONAL VALUES 
 
Customer Focused: Council’s responsibility is to ensure that all our services, outcomes and 
facilities along with those activities we partner in are delivered inclusively. The 2017-2020 
Dubbo Regional Council Disability Inclusion Action Plan assists to ensure this occurs. 
Integrity:  Council through a range of plans is committed to providing social justice and 
welfare needs to its citizens and visitors. The implementation of various strategies and 
actions contained in the 2017-2020 Dubbo Regional Council Disability Inclusion Action Plan 
assists in this commitment. 
One Team: The 2017-2020 Dubbo Regional Council Disability Inclusion Action Plan and the 
strategies and actions contained therein are a partnership between Council and a range of 
stakeholders to ensure that these actions are being implemented. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
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RECOMMENDATION 
 
That the 2017-2020 Dubbo Regional Council Disability Inclusion Action Plan as presented be 
adopted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
In 2014, the NSW Parliament passed the Disability Inclusion Act, which sets out the need for 
the NSW Disability Inclusion Plan and the need for each government department, agency and 
local Council to develop a Disability Inclusion Plan. The 2017-2020 Dubbo Regional Council 
Disability Inclusion Action Plan endeavours to assist in the removal of barriers so that people 
with a disability have a better opportunity to live a meaningful life and enjoy the full benefits 
of membership in the community.   
 
The goals included in this Plan are:- 
 

 Developing positive community attitudes towards people with a disability. 

 Creating a more liveable community for people with a disability. 

 Providing equal access to employment within Council for people with a disability. 

 Providing appropriate service information for people with a disability. 

This Plan focuses on the services and facilities provided by Dubbo Regional Council and the 
actions which can contribute towards the goals of the Plan.  
 
Dubbo Regional Council through the provision of the 2017-2020 Dubbo Regional Council 
Disability Inclusion Action Plan is committed to striving for an inclusive society and advocating 
for equal rights for all within our communities. 
 
This Plan was developed through feedback and consultation with communities in the Dubbo 
Regional Council area.    
 
 
 
 
 

Appendices: 
1 2017-2020 Dubbo Regional Council Disability Inclusion Action Plan   
  



APPENDIX NO: 1 - 2017-2020 DUBBO REGIONAL COUNCIL DISABILITY 
INCLUSION ACTION PLAN 

 ITEM NO: FPC17/39 

 

FINANCE AND POLICY COMMITTEE  Page 213 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2017-2020 DUBBO REGIONAL COUNCIL 

DISABILITY INCLUSION ACTION PLAN 



APPENDIX NO: 1 - 2017-2020 DUBBO REGIONAL COUNCIL DISABILITY 
INCLUSION ACTION PLAN 

 ITEM NO: FPC17/39 

 

FINANCE AND POLICY COMMITTEE  Page 214 

 

 

 

Table of Contents 

1. Public Statement of Commitment to Disability Inclusion 

2. Overview and Vision 

3. Policy and Legislative Context 

4. Community Profile 

5. Strategies and Actions 

6. Appendix 

a. Council Staff Abbreviations 

b. Disability Statistics 

c. Definitions 

 

 

 

  



APPENDIX NO: 1 - 2017-2020 DUBBO REGIONAL COUNCIL DISABILITY 
INCLUSION ACTION PLAN 

 ITEM NO: FPC17/39 

 

FINANCE AND POLICY COMMITTEE  Page 215 

PUBLIC STATEMENT OF COMMITMENT TO DISABILITY 
INCLUSION  
 
Dubbo Regional Council through the provision of the 2017-2020 Dubbo Regional 

Council Disability Inclusion Action Plan is committed to striving for an inclusive 

society and advocating for equal rights for all within our communities. 

It is our hope that the functions and outcomes of this plan will improve awareness 

of access needs within our community related to Council and broader community 

access and wellbeing.  Council’s goal is to ensure that all our services, outcomes 

and facilities along with those activities we partner in are delivered inclusively. 

It is the commitment of all Council staff to execute this Plan. 

This Plan was developed through feedback and consultation with communities in 

the Dubbo Regional Council area. 
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OVERVIEW AND VISION FOR THE DOCUMENT 
 

2. Mission Statement 

Dubbo Regional Council through the provision of the 2017-2020 Dubbo Regional 

Council Disability Inclusion Action Plan is committed to striving for an inclusive 

society and advocating for equal rights for all within our communities. 

 

3. Goals of the Disability Inclusion Action Plan 

The goals included in this Plan are:- 

 Developing positive community attitudes towards people with a disability 

 Creating a more liveable community for people with a disability 

 Providing equal access to employment within Council for people with a 

disability 

 Providing appropriate service information for people with a disability 

This Plan focuses on the services and facilities provided by Dubbo Regional 

Council and the actions which can contribute towards the goals of the Plan.  
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POLICY AND LEGISLATIVE CONTEXT 
 
The NSW Government released its Disability Policy Framework in 1998, which 

recommended that all Local Government Areas (LGAs) should develop and 

implement their own individual Disability Policy and Action Plans. The objectives 

of Dubbo Regional Council’s Disability Inclusion Action Plan are consistent with 

the objectives of the following government regulations and polices:  

Commonwealth Disability Discrimination Act 1992 

i. Aims to eliminate as far as possible, discrimination against persons on the 

grounds of disability; and  

ii. Ensures that people with a disability have the same rights to equality as 

the rest of the community. 

Environmental, Planning and Assessment Act 1979  

i. Defines when approval is needed for an activity 

Human Rights and Equal Opportunity Commission Act 1986  

i. Aims to develop a declaration on the rights of the child, the rights of people 

with a mental or physical disability and the elimination of all forms of 

intolerance and discrimination based on religion or belief; and  

ii. Aims to develop an international covenant on Civil and Political rights and 

the rights of the child.  

NSW Disability Services Act 1993 

i. Requires most State Government agencies to develop Disability Action 

Plans.  

ii. To design and administer programs to achieve positive outcomes for 

persons with a disability including increased independence, employment 

opportunities and integration into the community. 

Building Code of Australia 

i. Defines access requirements for people with disabilities; and  

ii. Includes Australian Standard 1428.x - Design for access and mobility, 

hearing, transport etc.  

 

 

NSW Anti-Discrimination Act 1977 
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i. Aims to make discrimination on the grounds of disability (along with other 

grounds) unlawful. 

Local Government Act 1993 

i. Provides the legal framework for an effective, efficient, environmentally 

responsible and open system of Local Government in New South Wales; 

and 

ii. Requires Council to provide appropriate services and facilities for the 

community 

NSW Government State Plan 2006 

i. Under Fairness and Opportunity is the goal “Opportunity and Support for the 

Most Vulnerable” including “Increased employment and community 

participation for people with Disabilities” 

Anti-Discrimination, Harassment and Equal Opportunity Policy Nov 2016 

In addition the Dubbo Regional Council has an Anti-Discrimination, Harassment 

and Equal Opportunity Policy November 2016 which aims to provide an 

environment where employees and others in the workplace are treated fairly 

and with respect, and are free from unlawful discrimination, harassment, 

vilification and victimisation.    Council aims to ensure that in the application of 

all human resource policies, practices and procedures, no unlawful 

discrimination takes place and that all workers enjoy equal access to 

opportunities within Council.  Council also aims to create a work environment 

which promotes positive working relationships.  
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COMMUNITY PROFILE 
 

Dubbo Regional Council 

Dubbo Regional Council Local Government Area was founded in May 2016 

and is a vast geographical region of over 7,500 square kilometres.  There are 

over 50,000 people in the region which is centred on Dubbo and includes the 

town of Wellington and a number of smaller communities.  People in the 

region view Dubbo as their centre for a range of services including business, 

medical, educational and recreational but each centre also has a range of 

services available to their inhabitants and visitors.   Dubbo Regional Council is 

responsible for maintaining and improving services for people right across the 

region. 

Disability  

People with a disability make up around 20% of the Australian population.  

Disability may be acquired at birth or early in life, or may be the result of 

accident, illness or injury throughout life or as a result of getting older.  People 

experience a range of impacts due to their disabilities, with over 6% of the 

population experiencing profound or severe disability.  Disability is caused by 

a range of conditions, including intellectual, physical, cognitive, sensory, 

neurological impairments or mental illness and as we age more people are 

having to cope with disabilities. 

There are around 2,500 people (see Appendix which is for statistics for both 

former Dubbo and Wellington Councils) who are profoundly disabled in the 

Dubbo Region.  In addition around 4,500 people act as carers to people with 

some form of disability.  Increasingly as the population ages, many elderly 

people are moving into the disabled category and require similar services and 

access to people who are disabled.   

Access to Premises 

The Disability (Access to Premises - Buildings) Standards 2010 (Premises 

Standards) commenced on 1 May 2011. These standards mean that buildings 

must comply with regulations under the Building Code of Australia. New 

buildings or those undergoing significant refurbishment or alteration must be 

made accessible, unless giving access would impose an unjustifiable 

hardship.  Building designers, builders, owners, lessees and users of 

premises also have responsibilities and rights under the Disability 

Discrimination Act 1992. 

 

 

https://www.legislation.gov.au/Details/F2010L00668
https://www.legislation.gov.au/Details/F2010L00668
http://www.humanrights.gov.au/publications/access-premises
http://www.austlii.edu.au/au/legis/cth/consol_act/dda1992264/
http://www.austlii.edu.au/au/legis/cth/consol_act/dda1992264/
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Accessible Bus Stops 

The Disability Standards for Accessible Public Transport (DSAPT) require all 

transport infrastructure (including bus stops, ferry wharves) to be fully 

accessible by 2022. Councils are responsible for some of these facilities. The 

provision of fully accessible bus stops may reduce the risk of potential claims 

to the Australian Human Rights Commission and demonstrates a council's 

commitment to providing liveable communities. 

Pedestrian Access and Mobility  

Councils have a responsibility to provide safe, convenient and connected 

pedestrian routes, which encourage people to walk rather than use their cars. 

Many councils prepare (hyperlink) Mobility Maps (PDF, 870KB) which identify 

safe walking routes in their area. Roads and Maritime Services offers several 

funding programs for NSW Councils to assist them.   
 

Inclusive Society 

Each person should have the right to full and effective participation in an 

inclusive society.  An inclusive society benefits the whole community not just 

people with a disability.  Inclusion reduces disadvantage, isolation and 

discrimination.  It also has positive impacts across all aspects of life, including 

health, welfare, education and employment. 

 

Need for a Disability Inclusion Plan 

In 2014, the NSW Parliament passed the Disability Inclusion Act, which sets 

out the need for the NSW Disability Inclusion Plan and the need for each 

government department, agency and local council to develop a Disability 

Inclusion Plan.  The 2017-2020 Dubbo Regional Council Disability Inclusion 

Action Plan endeavours to assist in the removal of barriers so that people with 

a disability have a better opportunity to live a meaningful life and enjoy the full 

benefits of membership in the community. 

 

Services in the Dubbo Regional Council Area 

In the Dubbo Regional Council area there are approximately 13 services that 

provide assistance to approximately 2,500 people with a profound disability 

and many others with lesser disabilities.  It is therefore vital that Council and 

the community as well as community based organisations cater for the needs 

of people with a disability. 

http://www.comlaw.gov.au/Details/F2010L00669
https://www.lgnsw.org.au/files/imce-uploads/39/Pedestrian_access_and_mobility_plan_0.pdf
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Better Access to Council Services 

Through the development and application of this Plan the Council hopes to 

improve the situation of people with disabilities in the Dubbo Regional Council 

area.  We hope people will be more aware of the services that are available to 

them and make more use of them.  We also expect more feedback so we can 

improve the services and make them more inclusive. 

Improving Access 

One of the outcomes of the Plan will be to improve access to council facilities 

and services.  Those who benefit most from making our community more 

accessible are people with disabilities, parents with prams, delivery people, 

business owners, shopkeepers, emergency services, cleaners, maintenance 

staff, tourist operators, carers and many others.  In reality the whole 

community benefits from good access to community facilities and services. 

Disability and Tourism 

As a major regional hub and a tourist destination the Dubbo Regional Council 

area has over 1 million visitors per year.  Given the percentages, well over 

100,000 would have some form of a disability. It is important therefore for the 

local tourist operators and attractions to provide high quality disability 

services.  Fortunately the Dubbo Regional Council area is well served by 

hotels, motels, food outlets shopping malls and parks where people with a 

disability can take advantage of the facilities to make their trips more pleasant.  

Dubbo Regional Council has a major role to play in providing good facilities 

but also encouraging businesses in the city to maintain their facilities at a high 

level. 
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STRATEGIES AND ACTIONS  
1 

 

Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

The community has 
positive community 
attitudes towards 
people with a 
disability. 

Ensure the Dubbo 
Neighbourhood Centre & 
Wellington Information & 
Neighbourhood Services’ 
Directories are updated 
regularly. 

 

July each year. MSS 

CSC 

 

Ensure the Council’s Social 
Plan addresses issues of 
disability raised by the 
community. 

July each year. MSS 

CSC 
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

Support and promote various 
community events for people 
with a disability. 

 

Ongoing. 

 

MSS 

CSC 

 

Restructure the Community 
Services Committee to include 
a member who has a 
disability. 

December 
2017. 

 

MSS 

CSC 

 

 Investigate options for the 
Dubbo Chamber of 
Commerce to introduce a 
Rhino Award for the business 
with best improvement in 
disability access. 

December 
2017. 

MSS  

 Conduct an annual audit of 
Council car parks to ensure 
they are appropriately located 
and accessible. 

December 
each year. 

MTS  
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

Dubbo Regional 
Council area is a 
more liveable 
community for people 
with a disability. 

Ensure hearing loops 
information is available to 
patrons of the Dubbo Regional 
Theatre and Convention 
Centre. 

December 
2017. 

MTCC 

 

 

Provide DA applicants with 
relevant information 
concerning Disability 
Discrimination legislation. 

Ongoing. 

 

MBDS 

 

 

Continue to provide annual 
financial assistance to the 
Orana Early Intervention 
Centre. 

July each year. MSS  

Conduct an annual review of 
the Development Control Plan 
(DCP) – Design for Access 
and Mobility to ensure it is 
relevant and up to date and 
meeting the needs of people 
with a disability.  
 
 

December 
each year. 

 

 

 

 

MBDS 
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

Ensure signage within Council 
buildings is clear and easy to 
read. 

July 2018. Various Asset 
owners 

 

Review pedestrian crossing 
points on high traffic streets in 
Dubbo and Wellington. 

December 

each year.  

TE  

Ensure all new footpath 
developments include the 
latest in pedestrian 
accessibility aids including 
tactile sensors and gutter 
ramps. 

Ongoing. MCIS 

 

 

Investigate funding 
opportunities to enhance 
Council playgrounds to 
include accessible equipment. 

Ongoing. 

 

MHS 

 

 

Investigate funding 
opportunities to enhance 
accessibility of outdoor 
sporting and passive areas. 

Ongoing. MSF  
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

Encourage activities for 
people with a disability to be 
conducted at the Dubbo 
Aquatic Leisure Centre, 
Wellington Pool and Geurie 
Pool. 

Ongoing. 

 

MRPP 

 

 

Pool facilities to be accessible 
(toilets, change rooms, 
showers, swimming pool) 

December 
2018. 

MRPP  

Conduct a biannual survey of 
service providers to people 
with a disability to garner 
information on access issues 
in the LGA. 

July 2018. MSS 

CSC 

 

Relevant discrimination 
legislation to be included in 
EEO Policy, Staff Induction 
and Recruitment Training. 

July 2018. MHRS  

Investigate modifications of 
Council buildings to make 
them accessible for staff with 
a disability. 

December 
2018. 

MBDS  
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

Equal access to 
employment within 
Council for people 
with a disability 

Investigate options for Council 
to provide assistance to 
services providing 
employment for people with a 
disability. 

Ongoing. MHRS  

 Investigate options for Council 
to provide work experience for 
people with a disability. 

Ongoing. MHRS  

 Investigate how Regional 
Development 
Australia/Economic 
Development Branch can 
encourage new business 
which employs people with a 
disability. 

July 2018. MSS 

CSC 

CDPL 

 

 Ensure information concerning 
public toilet locations is 
available for people with a 
disability. 

December 
2017. 

MSS 

CSC 

 

 Investigate options for the 
production of a Mobility Map. 

December 
2017 

MSS 

CSC 
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

Appropriate service 
information for people 
with a disability is 
provided 

Ensure information concerning 
accessible public transport 
including Community 
Transport is readily available. 

December 
2017. 

MSS 

CSC 

 

Assist in planning processes 
that can facilitate allocation of 
more resources for education, 
early intervention and 
childcare for children with a 
disability. 

Ongoing. MSS 

 

 

Ensure information is 
available for users of scooters 
and electric wheelchairs on 
footpaths.  Pedestrian safety 
information should also be 
made available. 

July 2018. RSO 

CSC 

 

Maintain a level of large print 
and audio books to meet 
demand.  Continue to conduct 
the Home Library Service 
(HLS). 

Ongoing. Dubbo Branch 
Library 

Wellington 
Branch Library 
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Strategy Actions (Statement of 

Means)  

By When  Responsibility 

– see 

Appendix 1 

for 

Abbreviations 

Actions Taken at  

 Discuss with the Dubbo Youth 
Council and Wellington 
Community Services 
Interagency any ideas they 
may have for young people 
with a disability. 

 

 

December 
2017. 

YDO 

CSC 
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APPENDIX 
 

a. Council Staff 

Throughout this Plan some abbreviations have been used for the titles of 

Council staff. The following are these abbreviations and their full wording:- 

 

CDPL - City Development Program Leader 

CfC          - Communities for Children Coordinator 

CSC         - Community Services Coordinator 

MBDS - Manager Building and Development Services 

MCIS - Manager Civil Infrastructure and Solid Waste 

MFAS - Manager Financial Accounting Services 

MHRS -  Manager Human Resource Services 

MHS -  Manager Horticultural Services 

MRPP - Manager Recreation Planning and Programs 

MSS -  Manager Social Services 

MTCC  -  Manager Theatre and Convention Centre 

MTS - Manager Technical Services 

RSO -  Road Safety Officer 

TE  - Traffic Engineer 

YDO - Youth Development Officer 
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b. Disability Statistics 

Statistics for people with a disability in 2011 in the former Dubbo City and 

Wellington Shire Local Government Areas 

  Dubbo Wellington 

Unpaid assistance to 

persons with a 

disability 

 

People aged 15 

years and over 

providing assistance 

to persons with a 

disability 

3,597 822 

 Population aged 15 

years and over 

30,093 6,748 

 % providing 

assistance to 

persons with a 

disability 

12.0 12.2 

People with a 

profound or severe 

disability (includes 

people in long-term 

accommodation), All 

ages 

 

Persons with a 

profound or severe 

disability 

2,030 518 

 Total population 39,379 8,354 

 % persons with a 

profound or severe 

disability 

5.2 6.2 

People with a 

profound or severe 

disability and living in 

the community, All 

ages 

 

Persons with a 

profound or severe 

disability living in the 

community  

1,540 428 

 Total population 39,379 8,354 
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  Dubbo Wellington 

 % persons with a 

profound or severe 

disability and living in 

the community 

3.9 5.1 

People with a 

profound or severe 

disability (includes 

people in long-term 

accommodation), 0-64 

years 

 

Persons with a 

profound or severe 

disability, and living 

in the community.  0-

64 years 

1,025 263 

 Population aged 0-64 

years 

33,791 6,774 

 % persons aged 0-64 

with a profound or 

severe disability and 

living in the 

community 

3.0 3.9 

People with a 

profound or severe 

disability and living in 

the community, 0–64 

years 

 

Persons with a 

profound or severe 

disability and living in 

the community 0-64 

years 

885 254 

 Population aged 0-64 

years  

33,791 6,774 

 % persons aged 65 

years and over with a 

profound or severe 

disability and living in 

the community 

2.6 3.7 
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  Dubbo Wellington 

People with a 

profound or severe 

disability (includes 

people in long-term 

accommodation), 65 

years and over 

 

Persons with a 

profound or severe 

disability, 65 years 

and over 

1,005 255 

 Population aged 65 

years and over  

5,588 1,580 

 % persons aged 65 

years and over with a 

profound or severe 

disability 

18.0 16.1 

People with a 

profound or severe 

disability and living in 

the community 65 

years and over 

 

Persons with a 

profound or severe 

disability and living in 

the community. 65 

years and over 

655 174 

 Population aged 65 

years and over 

5,588 1,580 

 % persons aged 65 

years and over with a 

profound or severe 

disability and living in 

the community 

11.7 11.0 
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c. Definitions 

i. Disability  

The Commonwealth Disability Discrimination Act 1992 (DDA) defines 

disability to include physical, intellectual, psychiatric, sensory, neurological 

and learning disabilities. It also includes physical disfigurement and the 

presence in the body of disease-causing organisms, such as the HIV virus.  

This definition is meant to ensure everyone with a disability is protected by 

the legislation. 

The DDA covers a disability which people have now, have had in the past, 

may have in the future or are believed to have. 

ii. Discrimination  

Discrimination occurs when a person with a disability is treated less fairly 

than a person without a disability. It also happens when someone is treated 

less fairly because they are a relative, friend, carer, co-worker or associate 

of a person with a disability.  

iii. Equitable Access  

The DDA Legislation required all organisations to provide equitable access 

to goods and services and to premises used by the public.  Provision 

applied to a wide range of life activities including 

 Access to premises used by the public 

 Education 

 Provision of goods and services 

 Employment 

 Administration of Commonwealth laws and programs 

This ensures that all members of the Dubbo Regional community will be 

able to utilise services and facilities provided by Council. This must be 

provided in in an equitable and dignified manner. 
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iv. Services and Facilities  

The effects of the DDA includes all services provided by Council, including 

those that are part funded but delivered by other organisations. The term 

facilities, refers to all physical facilities provided or managed by Council, 

including open space areas.  
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REPORT: Childcare Places in Dubbo 

AUTHOR: Manager Social Services 
REPORT DATE: 30 May 2017 
TRIM REFERENCE: ID17/901         

 
EXECUTIVE SUMMARY 
 
The 2016/2017 Delivery Program has a requirement that a report be submitted to Council on 
the provision of childcare places in Dubbo. A review has been undertaken of all available 
childcare places in Dubbo along with the demographic data of families who may wish to 
access these places.  It is considered generally that there are adequate places available for 
families who require childcare. It should be noted that this report does not include figures for 
the town of Wellington. 
 
ORGANISATIONAL VALUES 
 
Customer Focused: Access to child care for families is important for both children in their 
development and parents to undertake work and/or study. The analysis provided by Council 
makes this access easier and highlights current and future issues.  
Integrity: Council is committed to assist in the provision of quality childcare, and whilst not 
responsible for licensing is part of a larger group of stakeholders that ensure that this quality 
is maintained. This report forms part of that commitment. 
One Team: This report is undertaken by Council with the assistance of childcare providers 
and other key stakeholders. This ensures the information provided is accurate and is freely 
shared. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained in the report of the Manager Social Services dated 30 May 
2017 be noted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
The 2016/2017 Delivery Program has a requirement that a report be submitted to Council on 
the provision of childcare places in Dubbo. A review has been undertaken of all available 
childcare places in Dubbo along with the demographic data of families who may wish to 
access these places.   
 
Dubbo has a 0 – 4 years old child population of 3,082 (2011 Census data). There are 1,236 
places available for children in long day childcare centres, which is a ratio of 2.49 children to 
each available childcare place. In addition to these places, there are places available through 
Family Day Care. Family Day Care provides childcare through home based care in Educators 
(carers) private homes. There are currently 402 children registered for care along with 46 
Educators registered to provide care with Dubbo Family Day Care. Under current 
Commonwealth legislation there are no limits on available places in Family Day Care. The only 
limitation that may exist is the availability of trained Educators. Dubbo Family Day Care 
undertakes ongoing marketing campaigns to ensure prospective carers are recruited. 
 
In accordance with the National Quality Reform Agenda for Early Childhood Education and 
Care, a number of changes have been introduced to the operation of Family Day Care, 
commencing from January 2012.   From January 2012, Licensing and ‘accreditation’ functions 
are performed by a single new National Authority, the National Children’s Care and Education 
Quality Authority (ACEQA). New National Standards for Early Childhood Education and Care 
(and School Age Care) also effectively replace the existing State and Territory Regulations, 
and Accreditation requirements. Included within these new National Standards are changes 
to Educator: child ratios, and to staff qualifications. The number of pre-school aged children 
Educators may care for has reduced to no more than four (4) from January 2014. Also from 
January 2014, minimum qualification requirements have been applied for all Family Day Care 
Educators, and for staff working in Coordination Unit roles. The toddler ratio in Long Day Care 
Centres changed from 1 staff to 8 children to 1 staff to 5 children from January 2016. A 
toddler is someone who is over 24 months but less than 36 months.   
 

There are waiting lists for childcare in Dubbo. These waiting lists are generally in the 0 – 2 
years category and occur both in Centres and Family Day Care. Rainbow Cottage Childcare 
Centre currently has a waiting list of 25 in the 0 – 2 years category, with frequent enquiries 
made in relation to available places. This waiting list is not replicated across all Centres in 
Dubbo, with some Centres reporting vacancies.  
 
Playmates Cottage Childcare Centre is to be demolished as part of the expansion of the 
Dubbo Hospital. Dubbo Regional Council in partnership with NSW Health Infrastructure will 
construct a new Playmates Cottage Child Care Centre on Council owned land on the corner of 
River Street and Moran Drive, North Dubbo. This is scheduled for completion in September 
2017. Council will own the new Centre and enter into a lease agreement with Playmates 
Cottage for at least 25 years.   
 
The other issue is the recruitment and retention of trained childcare workers. Degree 
qualified and trained workers generally seek employment in the school system. This is usually 
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attributed to better working conditions, better pay, shorter working hours and more secure 
tenure.   
 
Long Day Care Centres in Dubbo and their numbers for 0-4 years, are as follows: 
 
Rainbow Cottage          58  
Peppercorn          96 
Multipurpose Allira Gathering Association     39 
Stepping Stones          90 
Regand Park Early Childhood Education Centre    87 
Good Start Early Learning Wheelers Lane Dubbo    76 
Playmates Cottage         42 
Good Start Early Learning Cobra Street Dubbo     75 
Little Learners Long Day Care and Preschool     83 
Good Start Early Learning Dubbo Baird Drive      90 
Wattle Early Learning Centre        40 
Dubbo Early Learning Centre                                                                        100 
Carlton House Child Care Centre and PreSchool              86 
Red Gum Child Care Centre                100 
Blueridge Early Learning Centre               124 
Gowrie Dubbo           50 
       
Total                         1236 
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REPORT: Quarterly Review of the Dubbo 
Regional Council Ageing Strategy 

AUTHOR: Manager Social Services 
REPORT DATE: 30 May 2017 
TRIM REFERENCE: ID17/902         

 
EXECUTIVE SUMMARY 
 
This report deals with the implementation of the Dubbo Regional Council Ageing Strategy. 
The actions contained within the Strategy are being progressively implemented. It is 
recommended that the implementation progress of the Dubbo Ageing Strategy be noted. 
 
ORGANISATIONAL VALUES 
 
Customer Focused: Council’s responsibility is to ensure that all our services, outcomes and 
facilities along with those activities we partner in for the aged are delivered inclusively. The 
Dubbo Regional Council Ageing Strategy assists to ensure this occurs. 
Integrity: Council through a range of plans is committed to providing positive outcomes for 
its aged citizens and visitors. The implementation of various strategies and actions contained 
in the Dubbo Regional Council Ageing Strategy assists in this commitment. 
One Team: The Dubbo Regional Council Ageing Strategy and the strategies and actions 
contained therein are a partnership between Council and a range of stakeholders to ensure 
that these actions are being implemented. 
 
FINANCIAL IMPLICATIONS 
 
There are no financial implications arising from this report. 
 
POLICY IMPLICATIONS 
 
There are no policy implications arising from this report. 
 
 

RECOMMENDATION 
 
That the information contained within the report of the Manager Social Services dated 30 
May 2017 be noted. 
 
 

John Watts 
Manager Social Services  
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REPORT 
 
Each quarter, a report will be submitted on the progress of the implementation of the Dubbo 
Regional Council Ageing Strategy to the Finance and Policy Committee for consideration. This 
report covers the period from 1 March 2017 to 31 May 2017. 

Appendix 1 is a report on the implementation of the Dubbo Ageing Strategy. The actions of 
the Strategy are being progressively implemented and it is recommended that the quarterly 
review be noted. 

 
 
 
 
 
 

Appendices: 
1 DRC Ageing Strategy update - May2017   
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2011 Ageing Strategy 
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Introduction 

Dubbo is a regional centre catering for a vast geographical region. Dubbo’s population as 

well as the Region’s is ageing. People view Dubbo as their service centre for a range of 

services including business, medical and recreational matters. Regional people view Dubbo 

as a potential area for retirement as do those seeking a tree change and those retreating from 

the larger metropolitan areas. 

It is therefore vital that Council and other levels of community as well as community based 

organisations cater for the growing numbers of people above the 55 + age range. The 

provision of the services and facilities needed to cater for the ageing population will be a 

great challenge over the coming decades. These needs of older people are not just about 

physical and mental impairment and the difficulties that this brings to older people but the 

quality of life needs as well. In retirement there is increased time for recreation and leisure, 

increased capacity to return something to the community, increased desire to continue to 

learn and embrace new technology, a change in income (sometimes increased and sometimes 

decreased) and often a desire to down scale housing requirements.  Hence the need to start 

planning at an early stage to meet these challenges. 

This report focuses on the services and facilities provided by Council. These services and 

facilities have been separated into four (4) broad categories of:- 

1)  recreation and leisure  

2) safety – roads and crime prevention 

3)  public infrastructure  

4)  volunteering  

These four (4) broad categories suitably cover the range of services and facilities provided by 

Council.  
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Dubbo Demographics and Future Ageing trends 

In the 2010/2011 Management Plan there is an action to develop a draft Ageing Strategy for 

the future provision of Council services and facilities to the aged population.   

This strategy focuses on Council facilities and services and not the broader community 

services and facilities provided by other levels of government and the private sector. 

Various Council service providers were interviewed to determine what measures needed to be 

made to cater for an ageing population. 

The definition for seniors and the aged population vary. A NSW State Government Seniors’ 

Card can be obtained at age 60 years. An aged pension is currently not applicable until 65 

years for men and 64 years for women – these ages are set to increase in the coming few 

years.  A National Seniors’ Card, which is basically a private discount card at various retail 

outlets, can be obtained at age 55 years. There is no retirement age for workers. 55 + and     

65 + are the beginning ages for age groups used by the Australian Bureau of Statistics. 

However, the concept of ageing should not be considered in terms of age but in terms of 

physical and mental ability or impairment and the services required by people suffering these 

impairments. A young person can just as easily have walking problems due to juvenile 

arthritis as may a healthy 90 year old.   

The Australian Bureau of Statistics projections show that by 2022 the 65+ population in 

Dubbo will grow from its current 4,909 to around 8,235 (an 68% increase), and the 85+ 

population to increase from 699 to around 983 (a 41% increase). 

 

In 2011, the 55+ age group comprises 10,062 people or 26% of the population. 

 

Dubbo continues to service and support satellite communities which do not have access to 

appropriate facilities.  As these communities’ demands increase, the stress placed on 

Council’s services and facilities will get much stronger.  Accommodation services (whilst 

outside the role of Council) are already reporting large waiting lists particularly from 

communities outside of Dubbo. 

 

A further issue worthy of consideration is the differing needs for the Aboriginal community.  

Whilst 70 years may be a reasonable figure to generalise the average community age around 

which people start requiring aged services, it is certainly not the general case with the 

Aboriginal community.  Due to many socio economic and lifestyle issues, Aboriginal people 

in general require aged services well before they reach 70 years.   

 

Other service providers within the community that provide assistance to older people are 

reporting demand rising and ongoing problems in either recruiting volunteers or accessing 

appropriate funding to carry on their services.  Services such as Meals on Wheel and the 

Community Visitors Scheme report that their volunteer base is ageing, therefore those 

undertaking these activities are now becoming reliant themselves on those same services.   

There will also be implications for Council’s facilities with some provisions to be made to 

provide better access for the aged. 
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The following is an extract from Appendix A - 2011 NSW Parliamentary 

Research Service; Key Issues and Regional Profiles; Ageing Population; 

pages 19 & 20.  

POPULATION AGEING 

A major demographic challenge facing Australia is the ageing of the population.  The Federal 

Government’s Intergenerational Report of 2010 observes that population ageing has 

implications for health care, labour force participation, housing and the demand for skilled 

labour. 

NATIONAL TRENDS 

The ABS projects that, as a result of sustained low fertility and increased life expectancy, the 

proportion of people aged 65 years and over will increase from 13% of the Australian 

population in 2007 to between 23% and 25% in 2056, while the proportion of people aged 

under 15 years is projected to decrease to between 15% and 18%. 

The Federal Treasury estimates that the proportion of working age people to support each 

Australian aged 65 years and over will fall to 2.7 by 2050, compared to 5 working age people 

today and 7.5 in 1970. 

NSW TRENDS 

In a 2008 report, the NSW Government projected that, with average life expectancy set to 

increase by approximately 9 years by mid-century, the number of people aged over 65 in 

NSW will increase from 0.9 million (or 13.9% of the State’s population) to 2.4 million (or 

26.3% of the State’s population) by 2051.  In January 2011, the Government reported that by 

2024 the proportion of people aged 65 years and older will, for the first time in the State’s 

history, exceed those aged under 15 years. 

According to the NSW Department of Planning while all regions in NSW will undergo 

population ageing, the extent will vary significantly across different regions of the State. 

Coastal regions are expected to experience the largest percentage increase in people aged 

between 65 and 84 and over 85 years, with the Mid-North Coast, Nowra Bomaderry, and 

Illawarra statistical areas projected to experience the greatest increases.  The ABS attributes 

this trend partly to “sea change” and “tree change” movements as older people move away 

from employment centres in their retirement. 

According to the NSW Department of Planning, while Sydney will also undergo population 

ageing, Sydney’s population is projected to be younger than the overall population of NSW, 

with people aged over 65 comprising 18% of Sydney’s population by 2036, compared to 21% 

of the NSW population. 
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POLICY IMPLICATIONS 

The ageing of the population has significant implications for all levels of government across a 

wide range of policy areas.  Chief among those are: 

 Slower economic growth as a result of declining workforce participation rates; 

 Fiscal pressures resulting from increased government spending on health care, aged 

care and age-related pensions; 

 The need for appropriate housing and transport infrastructure; 

 The need for quality care and support services to meet the needs of an increasingly 

diverse ageing population; 

 A need to ensure social sustainability by tackling entrenched disadvantage and 

enhancing skills, opportunities and community participation; and 

 Changing societal attitudes towards ageing. 

While the primary responsibility for aged care lies with the Commonwealth, a key role is also 

played in many policy areas by State and local governments.  In respect to NSW, the major 

articulation of government strategy is found in Towards 2030: planning for our changing 

population.  This is complemented by measures in a number of other State strategies, such as 

the NSW State Plan, Sydney’s Metropolitan Strategy and Regional Strategies, in combination 

with infrastructure, transport, health and housing strategies.  The key priorities identified in 

Towards 2030 are: early planning for change; improved prevention and early intervention; 

workforce productivity and adaptability; facilitating participation in society; and the 

provision of quality care and support services. 

KEY DOCUMENTS 

Productivity Commission, Caring for Older Australians, Productivity Commission Draft 

Report, 2011 

G Griffith, A Commissioner for Old People in NSW, Briefing Paper 3/2008 
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  POPULATION BY AGE GROUP/SEX 

       

  AGE MALE   FEMALE TOTAL 

 1) 0-4 1,410  1,371 2781 

 2) 5-9 1,567  1,500 3067 

 3) 10-14 1,626  1,515 3141 

 4) 15-19 1,406  1,356 2762 

 5) 20-24 1,134  1,268 2402 

 6) 25-29 1,034  1,157 2191 

 7) 30-34 1,153  1,212 2365 

 8) 35-39 1,246  1,414 2660 

 9) 40-44 1,269  1,393 2662 

 10) 45-49 1,313  1,423 2736 

 11) 50-54 1,160  1,221 2381 

 12) 55-59 1,104  1,112 2216 

 13) 60-64 786  846 1632 

 14) 65-69 694  745 1439 

 15) 70-74 485  649 1134 

 16) 75-79 479  548 1027 

AGE STRUCTURE OF DUBBO POPULATION 2006
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  POPULATION BY AGE GROUP/SEX  CONTINUED 

       

  AGE MALE   FEMALE TOTAL 

 17) 80-84 260  431 691 

 18) 85-89 142  216 358 

 19) 90-94 38  123 161 

 20) 95-99 10  21 31 

 21) 100+ 0  4 4 

  Total 18,316   19,525 37,841 
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Recreation and Leisure – Dubbo Aquatic Leisure Centre (DALC), Western Plains Cultural Centre (WPCC), Dubbo Regional Theatre 

and Convention Centre (DRTCC), Macquarie Regional Library (MRL), Parks, Showground, Senior Citizens Centre  

It is well known that access to local government provided leisure and recreation activities make an important contribution to enable a community 

to age well.  As the percentage of the population over 55 years increases so too will the demand from an expectant and well educated community 

of the leisure and recreational services and facilities provided by Councils.  Planning for this increase in demand is essential if Dubbo is to 

maintain its regional centre role.  Planning needs to look not only at expanding existing services and facilities but also needs to include the 

potential for new services and facilities.  Planning needs to look not only at the physical amenity but also accessible by transport, cost to the 

customer and operational aspects such as the time of service. 

Recreation and leisure also play vital roles in socialisation for seniors.  For many seniors it may be their sole activity which provides them with 

contact with other seniors.  Leisure and recreation are also a means of providing people with an enjoyable outlet and purpose in life.  They enrich 

lives and provide freedom to individuals to pursue interests.   

The population as it ages will be better educated, more demanding and more aware of the health and well being benefits of participation in a 

range of activities.  With improved health and fitness, the over 55s will be able to pursue physical activities to an even greater age than their 

predecessors. 

Council provides a range of facilities that offer leisure and recreation activities to seniors.  There are facilities that have been built to 

accommodate paid entertainment and activities along with numerous sporting fields, walking and cycling tracks that are accessible by seniors at 

little or no cost.  

 

Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

Recreation facilities and 

services meet the 

requirements of the aged 

population.  

No reasonable unmet 

recreational needs are identified. 

Conduct a survey each year of 

older people to ascertain their 

recreational needs. 

July each 

year 

MSS Survey to be 

completed in July 

2017. 

The leisure and 

educational needs of the 

The number of seniors attending 

library technology workshops 

Conduct technology workshops to 

educate older people on the use of 

1. Seniors 

Week each 

Dubbo 

Branch 

Library 

2. Technology 

workshops 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

older population are met. increases annually. new computer technologies. 

 

 

year 

2. Regular 

technology 

workshops 

provided 

that all 

members of 

the 

community 

can access 

including 

older 

members of 

the 

population 

- MDB Dubbo - 4 

workshops, 4 

attendees. 

Wellington – 2 

workshops, 6 

attendees 

Brain Training 

Program - 5 week 

program based on 

the ‘5 steps to 

maximise brain 

health’ program 

5 events 45 

participants 

To run 

commencing May 

and September 

2017. 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

  Continue to conduct the Home 

Library Service (HLS).  

Advertise/ promote the service 

widely to older people in Council 

publications and via the media. 

Ongoing Dubbo 

Branch 

Library 

- MDB 

Service continues 

to operate with 6 

volunteers. 

Promotion at the 

annual Seniors 

Week Expo, during 

home library 

deliveries and at 

Dubbo Nursing 

Homes. 

  Maintain a level of large print and 

audio books sufficient to meet the 

demand  

 

Ongoing  Dubbo 

Branch 

Library  

Large Print 

collection totals:- 

Dubbo – 5289 

items. 

Wellington -  2310 

items. 

Spoken word 

collection totals:- 

Dubbo -  2048 

items.  

Wellington – 479 

items. 

  Range of E-Resources to meet the 

needs of the aged population 

Ongoing  Dubbo 

Branch 

E-Audio/E-

Books/E-

Magazines 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

Library  resources available 

online 

  Prepare plans for the development 

of a new public amenities block at 

the Dubbo Showground including 

accessible toilets. 

June 2014 DCD 2016/17 budget has 

allocated $60,000 

for amenities 

upgrading and grant 

funding also being 

pursued.  These 

amenities will 

include disabled 

accessible toilets. 

  Investigate additional sporting 

activities that older people may 

participate in. 

Ongoing MSS Matter being 

investigated 

through the 

Recreation 

(Strategy) Master 

Plan for Dubbo 

which was adopted 

by Council in 

November 2014. 

  Investigate facilities at the Dubbo 

Regional Theatre and Convention 

Centre that will benefit older 

people’s visiting experience. 

Ongoing MTCC There is an audio 

loop available in 

the 500 seat theatre 

and in the theatre 

foyer. 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

Tactile pads on the 

floor. 

Braille on doors of 

amenities. 

Passenger lift to the 

mezzanine level. 

Ramps and 

additional railings 

added in 2016. 

Signage on doors 

and website for 

loud noises, strobe 

lighting etc.  

‘Relaxed’ 

performances for 

those with special 

needs. 

Wheelchair 

accessible seats. 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

  Investigate and secure 

entertainment that appeals to 

seniors at an affordable price 

Ongoing MTCC Throughout the 

year entertainment 

that will appeal to 

seniors is 

scheduled. 

Most theatre shows 

offer a Concession 

ticket price on 

presentation of a 

Government Issued 

Pension Card. 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

     Three 2017 Season 

shows have been 

programmed as a 

matinee as a direct 

result of feedback 

from the Subscriber 

Survey. 

Direct email 

marketing to aged 

care facilities and 

Seniors’ Villages is 

ongoing.  

 

 

 

 

 

 

 Investigate facilities at the 

Western Plains Cultural Centre 

that will benefit older people’s 

visiting experience. 

Ongoing MCC U3A and Family 

History Society 

operate from 

Community Arts 

Centre. Significant 

support given to 

these organisations 

in terms of 

administration and 

facilitation. Both 

the main building 

and Community 

Arts Centre are 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

wheelchair 

accessible. The 

CAC has a lift 

available. A 

wheelchair is 

available for casual 

use. Accessible 

toilets are available 

in both buildings.  

  Continue the WPCC Ambassador 

and Guides Programme as a social 

and activity outlet for seniors. 

Ongoing  MCC WPCC is no longer 

recruiting 

volunteers but 

continues to use the 

pool of volunteers 

already engaged. 

  Provide exhibitions, workshops, 

lectures and other activities at the 

WPCC which appeal to seniors  

Ongoing  MCC The WPCC also 

holds monthly 

Dementia sufferers 

and U3A tours 

through the guiding 

programme.  

Monthly coffee 

meetings are held 

with the 

Schizophrenia 
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Foundation. 

  Prepare a Recreation (Strategy) 

Master Plan for Dubbo including 

services/facilities for seniors. 

June 2014 MRPP The Recreation 

(Strategy) Master 

Plan for Dubbo 

adopted by Council 

in November 2014. 

  Encourage the DALC Contract 

Manager to conduct activities at 

the Centre for seniors such as 

aqua aerobics. 

Ongoing  MRPP DALC Master Plan 

being undertaken to 

provide greater 

sport and recreation 

services for the 

ageing population 

at the DALC. 
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Safety – roads, crime 

Media reports of crime and violence can often lead to seniors worrying about their personal safety.  Research has shown that older people have 

the lowest rate of crime victimisation when compared to the rest of the population.  There is a growing recognition that creating safer 

communities relies on both traditional law enforcement as well as a whole of government and community approach to the issue of crime.  This 

approach recognises that most of the work of the police and the criminal justice agencies is reactive, that is, they deal with the crime after the 

event.  It acknowledges that if we want to prevent crime and thereby reduce its impact on the community, we have to intervene before it is 

committed.  

As Australia's population grows older, both in terms of average age, and also as a percentage of the total population, the issue of individual rights 

of elderly persons, and the extent and nature of the physical, financial and emotional protection which should be afforded to them, has received 

increasing attention from a number of Government and non-Government agencies, including the police. 

 

Dubbo City Council works in partnership with law enforcement and human service agencies to address crime in the community.  Council 

prepares and implements a 3 year Crime Prevention Plan which sets out strategies to address nominated crime categories.  Council also has 

responsibility for Alcohol Free Zones and the Safety Camera System that operates in the Central Business District of Dubbo.  
 

Road safety for seniors both in terms of road conditions and education for users is an important issue for Council to consider.  Council has a 

responsibility to ensure that the roads that people travel on are of a standard that affords optimum safety.  Ongoing education programs are also 

developed and delivered to seniors by Council staff in relation to driving and walking around and on roads. 

 

The issue of increasing use of seniors’ mobility scooters and their safe use will become more prevalent with an ageing population.  Council 

should consider including education programs to address this increasing use.  

 

Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

Older people are safe on 

public roads.  

The number of older people 

involved in road accidents is 

less than the NSW State 

average.  

Conduct an annual road safety 

programme to educate older people 

on the safe use of roadways. 

September 

each year 

RSO Regular road 

safety 

presentations are 

delivered 

throughout the 

year to Dubbo 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

Seniors groups.  

General road 

safety, pedestrian 

safety and 

community 

mobility 

presentations 

were delivered to 

seniors.  Seniors 

‘Stepping On’ 

presentations 

conducted on 

8/3/17, 4/4/17 and 

8/5/17 by the 

Road Safety 

Officer. 

  Prepare and distribute a brochure 

on the safe use of roads by older 

people.  

December 

each year 

RSO RSO provides 

brochures at 

various 

community 

gatherings. 

Older people feel safe 

living in Dubbo. 

The number of crimes 

committed against older people 

in Dubbo is lower than the 

NSW average. 

Implement actions within the 

Dubbo Crime Prevention Plan that 

have an impact on seniors. 

Ongoing MSS 

 

 

Steal from Motor 

Vehicle and 

Residential Break 

and Enter are the 

crime categories 
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in the Crime 

Prevention Plan.  

Seniors needs are 

considered. 

  Consider crime impacting seniors 

in the Orana Crime Prevention 

Partnership. 

Ongoing MSS Orana Crime 

Prevention 

Partnership 

disbanded. 

  Ensure seniors’ interests are 

considered when reviewing the 

effectiveness of Safety Cameras 

and Alcohol Free Zones. 

 

Ongoing MSS Seniors’ interests 

considered when 

reviewing the 

Safety Cameras 

and Alcohol Free 

Zones. 

  Ensure street lighting (particularly 

within the vicinity of aged 

accommodation facilities) meets 

the needs of seniors. 

Ongoing MCI There have been 

no street lighting 

issues raised in 

relation to areas 

with aged 

accommodation 

so far this year. 

  Ensure the principles of Safer by 

Design are considered when 

assessing Development 

Applications for seniors’ 

accommodation. 

Ongoing MBD

S 

Principles are 

considered when 

assessing 

Development 

Applications for 

seniors’ 
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accommodation. 

  Regularly liaise with Dubbo Police 

on issues to prevent crimes against 

older people. 

Ongoing MSS Consideration 

given in the 

Crime Prevention 

Plan. 

  Conduct an annual audit of the 

safety of roads within the vicinity 

of aged accommodation facilities. 

December 

each year 

MCI No action to date. 
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Public Infrastructure – footpaths/ramps, disabled facilities, car parking, cemeteries, public toilets 

Public infrastructure supporting quality of life is important to meet the needs of older people.  This, in conjunction with reliable, accessible, 

affordable and safe public transport, will enable older people to be socially active within community life, thus supporting inclusion and reducing 

isolation.  Council works in partnership with transport providers to ensure that accessible transport options are available for seniors.  

Council has responsibility for the provision and maintenance of footpaths, public car parks and public toilets.  

 

Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 

31 May 2017 

Older people are able to 

visit the New and Old 

Dubbo Cemeteries in a 

more comfortable 

environment. 

No reasonable complaints 

relating to the facilities 

available at the New and Old 

Dubbo Cemeteries. 

Investigate the possibility for the 

provision of toilets and more 

shaded seating at the New and Old 

Dubbo Cemeteries. 

June 2014 MBSC A Master Plan for 

the installation of 

toilets at the New 

Dubbo Cemetery 

has been 

completed.  No 

approval for 

funding provided.  

Additional seating 

and further 

landscaping 

requirements will 

be addressed in a 

proposed 

beautification plan 

currently being 

drafted internally. 

Older people are able to 

utilise Council controlled 

public halls because of 

No reasonable complaints 

relating to the parking 

facilities available at Council 

Investigate the possibility for the 

provision of more accessible 

parking at Council controlled 

March each 

year 

MSS Matter 

investigated, all 

hall parking is 
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Strategy Performance Target  Actions (Statement of Means)  By When  Resp. Actions Taken at 
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more accessible parking. controlled public halls. public halls.  deemed to be 

accessible and 

appropriate for 

seniors. 

Older people are able to 

safely use and access public 

spaces.  

No reasonable complaints 

relating to the condition of 

civil infrastructure affecting 

the access of older people.  

Monitor the condition of footpaths, 

roads and pedestrian ways in the 

proximity of aged accommodation 

premises. 

Ongoing  MCI Footpaths 

inspected as per the 

Defined Asset 

Management 

Policy. 

  Ensure all new footpath 

developments include the latest in 

pedestrian accessibility aids 

including tactile sensors and gutter 

ramps, particularly in areas where 

there are aged accommodation 

facilities. 

Ongoing  MCI This standard is 

required as a 

condition of 

development 

consent as and 

when they arise. 

 No incidences of public 

buildings being approved not 

in accordance with the DCP – 

Design for Access and 

Mobility 

Conduct an annual review of the 

Development Control Plan (DCP) – 

Design for Access and Mobility - to 

ensure it is relevant and up to date 

and meeting the needs of older 

people with accessibility problems. 

December 

each year  

DEVS ( 

lead 

agent ) 

/ MSS 

A review of the 

DCP has 

commenced and is 

due for completion 

in 2017. 

  Conduct an annual survey of older 

people to garner information on 

access issues in Dubbo. 

July each 

year  

MSS Survey to be 

completed in July 

2017. 
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Volunteering – Dubbo Regional Theatre and Convention Centre (DRTCC), Western Plains Cultural Centre (WPCC), City Information 

Centre (CIC), Dubbo City Animal Shelter, Parks and Landcare Services and Library. 

Volunteering (both formal and informal) has many benefits.  Volunteers in formal arrangements provide benefits to the local economy.  Many 

significant services in Dubbo (including Dubbo City Council) could not operate without volunteers.  Older people with skills and a desire to 

share their talents receive considerable social benefits from volunteering, especially if they have the time and resources to do so.  Volunteering 

then becomes a win-win situation for the community and the individual. 

Strategy Performance Target  Actions (Statement of Means)  By 

When  

Resp. Actions Taken at 

31 May 2017 

Older people are provided 

opportunities to utilise their 

skills and experience by 

volunteering.  

Opportunities exist within 

Council services / functions 

for older volunteers. 

Conduct an annual campaign to 

attract older people to volunteer. 

 

June 

each year 

MSS (lead 

agent) and 

Managers of 

DRTCC, 

WPCC, CIC, 

P&L, Library. 

Opportunities for 

volunteers to assist 

at library are 

available within 

Home Library 

Service as delivery 

drivers, to take 

material to 

housebound 

borrowers and aged 

care institutions.  

WPCC is no longer 

recruiting 

volunteers but 

continues to use the 

pool of volunteers 

already engaged. 

Theatre Volunteer 

Usher program has 

20 volunteers with 

the average age 
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Strategy Performance Target  Actions (Statement of Means)  By 

When  

Resp. Actions Taken at 

31 May 2017 

range 35-65 years. 

 Numbers of older volunteers 

is maintained / increased.  

Work in partnership with the 

Dubbo Neighbourhood Centre to 

increase their volunteer base. 

Ongoing MSS Dubbo 

Neighbourhood 

Centre has 

information 

relating to 

volunteering on 

their website. 

dnc.org.au 

Dubbo 

Neighbourhood 

Centre also has 

printed information 

available. 

  Conduct an annual ceremony in 

Volunteers week to recognise 

the DRC volunteers. 

11 - 16 

May 

2015 

Managers of 

WPCC (lead 

agent), DRTCC,  

CIC, P&L, 

Library 

Thank you events 

held for volunteers 

by individual 

Divisions during 

Christmas 

celebrations. 

 

  Survey seniors annually to gauge 

the needs for and barriers to 

volunteering.  

March 

each year 

MSS No issues raised by 

seniors. 
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  Include a section on Council’s 

and the MRL’s websites devoted 

to volunteering to assist seniors 

to more easily select a volunteer 

activity and engage in 

volunteering.  

Ongoing  MSS (lead 

agent) / 

Marketing and 

Communication 

Dubbo Regional 

Council’s Website 

directs volunteers 

to a comprehensive 

volunteering page 

on the Dubbo 

Neighbourhood 

Centre (DNC) 

website.  The DNC 

website is broken 

down into different 

agencies that 

people can assist 

in.   

  Develop a volunteer’s training 

package to assist seniors to 

develop the skills to undertake 

volunteer activities.  

Ongoing  MSS (lead 

agent) / 

Managers of 

DRTCC, 

WPCC, VIC, 

P&L, Library 

Volunteering 

package was 

developed during 

2011-2012 in 

collaboration with 

all cultural 

organisations 

within DRC. The 

package has been 

implemented in 

Dubbo library, 

Dubbo Regional 

Theatre, Western 

Plains Cultural 

Centre, Visitors 

Information Centre 
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When  

Resp. Actions Taken at 

31 May 2017 

and Parks and Land 

care.  Volunteer 

numbers among 

Council’s cultural 

services are at or 

near capacity.  

Theatre Usher 

Training conducted 

during National 

Volunteers Week 

in May. 

  Continue to provide annual 

funding for the Dubbo 

Neighbourhood Centre to 

conduct seniors’ activities. 

Ongoing MSS $5,000 provided in 

budget. 
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